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1. OBIIHE ITOJIOKEHITS

1.1. Cdepa neiicTBHA H peryjnpoBaHue

1.1.1. Ipasuna okazanwust yeryr ceszn OO0 "TITK" duzmueckum nmunam (Jlanee 1o Tekety takue — "IIpasmna”) pazpaboTanbt B
COOTBETCTBHH C MONOXKEeHWIMHA | paaanckoro kojgekca Poceutickolt Depeparnn, GepepansHoro 3akona ot "07" wrong 2003 r. Nel 26-
D3 "0 crmu”, [Tocranosnenuem [ Ipaputensetea Poccuiickoil ©epeparmn o1 " 31" gexadps 2021 1. Ne2607 "O6 yreepxaeHun [Tpasun
OKa3aHMA TeNeMATHIECKHX yYeayT cesr”, [loctanoBnenrem [Tpasutentetea Poceriickolt Depeparmu ot "31" pekabpa 2021 r. Ne2606
"O6 yreepkaeHud [TpaBui OKa3aHMs YCIYT CBA3M 110 Tepefiaue JaHHbIX" WHBIM JeHCTBYIONMM 3aKOHOAATENBCTBOM W HOPMATHBHO-
MPABOBBIMA aKTaMu Poccuiickodl Defepalind W peryiupyioT B3aHMOOTHOIIEHW Mexay ASoHeHTOM W ONepaTopoM IpH OKa3aHHH
YCIYT CBS3H, TIPETYCMOTPEHHBIX J[oroBopom.

1.1.2. Hacrosmmue IlpaBuna SBIsSIOTCA HEOTheMIIEMON 4acThio Jloropopa o OKa3aHWK YCIYT CBM3M M ADOHEHT, 3aKIiouast
JloroBop, cormamaeTes ¢ MX YCIOBIAMI,

1.1.3. Ecnu oTaensHbM cornmamenveM CTOPOH YCTAHORIEHEI MHALIE YCIOBHS NPENOCTABRNEHWA YCIyT, YeM Te, KOTOpHIe
TIPEAYCMOTPEHE! HACTOSIIAMH [ IpaprinamMi, TIPHMEHSTIOTCS TTPABHIIA OT/AENBEHOTO COTIAIISHHS.

1.2. TepMHHEI H onpeJeIeHIA

1.2.1. "ASoHeHT" — pI3MIECKOS THIO, ¢ KOTOPBIM 3aKmiouéH JJoroop o6 oKazaHHH YCIYT CBSA3H TIPH BHISTSHUH AN STHX
1enei aboHeHTCKOTO HOMepa (HOMEPOR) H (HTH) VHHKATBHOTO KOAa MASHTA(DHEATI.

1.2.2. "ASoHeHTCKasd MHHHA" — JTHHNA CBI3M, COSAMHSIONIAS TIONB30BATENLCKOS (OKOHEUHOE) 060pPYAOBAHIE ¢ OKOHETHEIM
3IeMEHTOM CeTH CBST3HL

1.2.3. "ASoHeHTCKHI TepMHHAT" — COBOKYITHOCTh TEXHHUIECKHX H MPOTPAMMHLIX CPEACTB, MPUMEHIeMBIX AOOHEHTOM TIPH
MONB30RAHNN Y CIIYTOH ZocTyna K ceTH MHTepHeT Ond Nepefati, MpuémMa, GopdMiIpoRaHIa, XpaHeHHA 1 obpaboTKN HHGPOPMAITHIL

1.2.4. "ABoHeHTCcKOe 000pYIOBaHHE" — TIONKTIOUAEMOE K CETH CBI3HM abOHEHTCKOE yCTpoicTBO (abOHEHTCKAS CTAHITHI) —
MO3BOJIIOITEe TepefapaTh M (JUTH) MPHHIMATE HHGOPMAITTO, I (MIH) KOMIITeKTYIONIHE H aKCecCyapsl K HeMy.

1.2.5. "ABTopH3amua” — TIPOIIecC AaHATI3a Ha cepBepe OMepaTopa BBeASHHEBX AGOHEHTOM Ay TeHTHOHKAITHOHHEIX JaHHEIX, TI0
pezyILTaTaM KOTOPOro ollpefenseTcd HAIMINe v AGOHEeHTA IIpaRa NMONB30BaHuA Y CIyraMu (TocTy I K JIuHoMY kabHHeTY).

1.2.6. "ACP" — apTOMATHRHPOBAHHAA CHCTEMA PAcUeTOB, MpeAcTABLMOINas co0oH annapaTHO-IPOTPAMMHEIR KOMIIIEKC,
IperHasHaue HHEIH nd ofecleueHNs aRTOMATHIAINN pacieToR ¢ AfoHeHTamH (IloNB3oBaTeNAMH YCIyT), a Takke A yieTa H
o0padoTKH HHGOPMAITIH © MPeAOocTARISHHEIX H OKARAHHEX Y CIyrax.

1.2.7. "AyTeHTH(HKALIHOHHBIe JaHHBIE" — VHUKANLHEL Kon HaeHTHQHKAImH AboreHTa (MM4a (login) 1 mapons (password)),
HCTIONE3Ye MBI AT JocTyA K JIMTHOMY KaGHHETY.

1.2.8. "Jlorosop 00 okazaHHH YCIYT CBA3H (1aJiee Mo TeKCTY Tak ke — Joroeop)" — Cornamenie B MHCEMEHHOH (opme
Mexny OmepatopoM M AGOHeHTOM (Zalee IO TeKCTy Tak ke — CTOpoHH) o0 YCTAHOBNEHHH, M3MeHeHHH WM IpeKpalleHNH
TPaEIAHCKIX TIpaR M 06S2aHHOCTeH M0 OKazaHMIO YCIyT CBzM (famee — YCIyTH), 3aKTI0TaeMOT0 B COOTBETCTBHH ¢ AeHCTRYIOMIIM
3AKOHOJATeNLCTROM Poccuiickoll Deneparivu.

1.2.9. "Epununa  tapudukanud  Yeayr” — eIuHMIE U3MepeHHd o0heMAa OKA3aHHBIX YCIYT, CTOMMOCTh KOTOPBIX
ycTaHapIHBaeTea OnepaTopo.

1.2.10. "Kanaa c¢Bazu" — cHCTeMA MHACHEPHHX ceTell M KOMMYHHKAIMH, NpedHa’HATeHHAA ATA Iepefaln CHIHATA MeXIy
obopyaoBanreM OniepaTopa U ofopyaoBaHueM AGOHEHTA.
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1.2.11. "KoHkniogeHTHLI¢ AeficTBHA" — DeiicTRIia AGOHEHTa, BHPAKAIOIIETO CROIO RO YCTAHOBHTE MPAROOTHOIISHHA, HO
He B (opMe YCTHOIO HMIH IHCEMEHHOIO BONEMIBABISHHS, & MOBeAeHHeM, II0 KOTOPOMY MOMXKHO CHEIaTh 2aklioUeHHe O TaKoM
HaMepeHHH, 4 MMEHHO M3MeHeHHe ycnopiii Jloroeopa o OKazaHHH yelyT CB3M B JIMIHOM KabHWHeTe, IIyTeM TIPOCTABMICHHA
COOTBETCTBYIONIH OTMeTKH B Mole (pasgene) JlmiHoro kabiHeTa Ha oQHIMAaNEHOM calite OnepaTopa www. ptknet.ru.

1.2.12. "JTuuHbIi kKabuHeT" — ABTOMATH3HPOBAHHLIH HHTepdetic camoobemy#umanna AGoHeHTa Y cayraMi cesasn Orneparopa,
TIO3BOIIOINI caMOCTOATEIFHO KOHTPOMHPOBATh COCTOAHNIE cUeTa, 3aKa3klBaTh JeTalH3alliio 0 Y ciyTraM, IPocMaTpHBaTh CIHCOK
BHICTABJIEHHLIX CUETOB I BHECEHHEIX TIaTe el IonyTaTh JOCTYII K JOTOTHHTEILHEIM Y eayraM OepaTopa, a TAaKKe COBEpINaTh HHEIS
OPHIMYECKH 3HAYMMBE JelctBusd. Opranmsarus goctyna AGoHeHTa K JInuHOMY KaOWHETY OCYINECTBISETCH TIPH HATWYHUH
COOTBETCTBYIOIEH TexHIIecKol BoaMoxHOCTH OnepaTopa.

1.2.13. "JTuueroii cuet" — samict B ACP Omepartopa, claykammad A4 yueTa o0beMa OKA3aHHEIX YCIYT, MOCTYILISHHS I
pacXoIoBaHNs NeHeKHEIX CPEICTE, BHECEHHEIX B CUET OILIATH YCIVT.

1.2.14. "Omneparop” — OBmIecTBO ¢ OIPaHIIeHADIT 0TBeTcTBeHHOCTEIO "[lonMockopHaA TenexommyHUKaIoHHa A KoMmanma'”,
OKa3HIBAIONNEE Y CIYTH B COOTBETCTBHH C AeHCTRYIOIINMH THIICH3MAMH:

Ne Juuensupyemblid B iefiTeJIbHOCTH Opran, BbLIABIIHH JIHIIEH3HIO Jata npepocrapieHus
JI030-00114- | Yenyru crssu 1o nepejiaue JaHHbx, 38 | Deepanbaast ciyxba 1o Hagzopy B chepe | "29" aprycra 2022 1.
77/00613746 HCKIIOUEHHEM Y CITY T CBSI3H TI0 CBA3M, MHOOPMAITHOHHBIX TEXHOIOTHH 1

Tepeaade JAaHHBIX AJI4 [Telei mepeadl | MAcCOBBIX KOMMY HHKAITHIT
roNoCcOBOH MHBOPMATTHH

JI030-00114- | TenemaTH4ecKHe YCIyTH CBSI3A DenepanpHas cryxba 1Mo Hagzopy B chepe | "29" aprycra 2022 1.
TI00613737 CBA3M, HHQOPMAITMOHHEIX TEXHOIOTHH H
MACCOBEIX KOMMYHHUKAITHH

1.2.15. "OTka3 oT KOHKpeTHOH YCIYTH' — BHIIONHeHHe AOGOHeHTOM HAeHcTBIGI, HaNpaPIeHHLIX Ha IIpekpalleHie
IpeIocTaRle N eMy OnepaTopoM KOHKpeTHOH YCIyIW, Ha KoTopyio AGOHEHT paHee ocylmecTRHN [lonmmicky M (MIM) 3aKIIOTHI
Horopop. OTKas 0T YeIyTH BOMOKEH [IPH YCIOBHH IOTHOM oInaTe AGOHeHTOM (GakTHiecKH MOHeCeHHEIX pacxoeqor OnepaTopa 1o
TIPEIOCTARNEHIIO BCeX Y CIYT H OCYINECTRIACTCA NyTeM BHIIONHEHNA AeficTRHI, MepeuHcIeHHEIX Ha COOTBETCTRYIOMISH CTpaHuIR
JhrHOrO KabHHeTa, THOO IIyTeM HallpaBIeHHI COOTBETCTRYIONMETO NMCEMEHHOIO YBEIOMICHHA B agpec OrepaTopa.

1.2.16. "Tlogxarouenne” — paboTel (YCIyTH), BEIMONHAeMEBIE OTEpaTOpoM IO TIPEAOCTABIEHMIO MOCTYIA K CETH CBI3HM
OmnepaTtopa, ycTaHOBKe obopyaoBaHHA OmepaTopa, MOAKTOUSHIIO abOHEHTCKOTO YCTpolicTRa, MHOTO obopynoBaHna AOGOHeHTa,
HAcTpoike Yenyr, aboHeHTCKOTO yerpolcTna, obopyaoBanus M T.1. padoThl (YCIIyTH) HAIpaBRleHHbie Ha obecreuenue AGoHeHTa
Yenyramn U IOTIOTHATENEHBIMA YCIYTaMH B COOTBETCTBHH ¢ JloroBopom, [TpaprnamMu okazaHus yelIyT cBasy | T apihHEIMH TLTIaHA ML

1.2.17. "Tlopnuecka Ha yeayry' — BoinonHeHue AOOHeHTOM JelcTBHH, NMepedmrciIeHHBIX HA COOTBETCTBYIONMIEH CTpaHMIIE
JhrHOTO KabMHeTa M HallpaBIeHHEIX Ha TIOMYIeHHE DOCTYIIA K KOHKPETHO!H Yemyre.

1.2.18. "Tlonb3oBaTenbckoe (0OKoHeuHoe) obopyloBaHHe" (mamee To TekeTy Takke — OOOpymoOBaHHE) — OKOHEUHOS
YCTPOHCTRBO, yeTaHARINBaeMOe ¥ AGOHSHTA.

1.2.19 "IlpaBuna" — HacToAmMi OOKYMEHT, a Takke TIPHICKSHHA, DONONHEHHA M IBMEHEHHA K HeMy, ARISIOMNECH
HeoTheMIeMoH acTro JJoroBopa.
1.2.20. "IlpaBuna okazaHuA yoayr ceazH" — Ilpapuma oxasaHMd YCIYT CBA3HM IO Iepefaue INAHHBIX, YTBEPXKIEGHHES

[Tocranopnenmem [Ipaputentctea Poccntickolt Demeparmn Ne2606 ot "31" mexabpa 2021 1., Ilpapuna okasaHuA TeleMATHISC KX
YCIIYT cBM3M, yTBep#aeHHbe TTocTanornenrem [papurtenberia Poceniic kol Depeparmm Ne2607 ot "31" nexadpsa 2021 .

1.2.21. "IIpexpamenne aeiicteua Iloanucku Ha Yeayry' — mpekpalleHie okasaHd AOGOHEHTY KOHKpeTHOM Yceloyrw, Ha
KoTopyro AGOHEHT panHee ocymmecTeHI llogmucky Ha Yenyry. B cayuae IIpexpantenns neficteua [lommmckn Ha Yenyry Joroeop,
[Tpunoxenns 1 HacTosmie [paBria MpeKpamaroT cBoe MelicTRHE B YACTH, OTHOCAIIEHCS K KOHKPETHOH Y clyTe, OKazaHne KoTopoit
ADOHEHTY TIpeKpaIaeTcs.

1.2.22. "PacueTHblii nmepuon" — TEpUOJl OKAZAHHS YCIYT, YCTAHOBICHHBIH ONepaTopoM NpPOJOIKHTENBHOCTHI) B OJHH
KaJeHIaPHEIA MecsIl, B KOTOPOM GBITH 0Ka3aHE COOTBETCTRYIONTHE Y CIYTH.

1.2.23. "Cerp" — cHcTeMA OOBEMHEHHBIX KOMITBIOTEPHEBIX CETeH, MCTIONbAYEMAS JIsT XPAHEHHS M [TepeIaui HHDOPMATH.

1.2.24. "Cnam" — TeneMATHYECKOE RIEKTPOHHOE cOODIEHHe, TPEAHAZHAYSHHOE HEOMNPEASIEHHOMY KPYTY JIHII, AOCTABISHHOS
TOTB30BATENIO 63 eT0 TPEBAPHTEIBHOTO COTNIACHS W HE TO3BONSIOIEE ONPEETHTh OTNPABHTENS STOTO COODIIEHNS, B TOM UHCITE
BBHJIY YKa3aHWS B HEM HECYITIECTBYIOINETC MK PanbcHpHITHPOBAHHOTC a)peca OTIIPABATENS.

1.2.25. "Cropoubl" — AGoHeHT 1 OnepaTop, YIOMHUHAEMBIE COBMECTHO.

1.2.26. "Tapud" — nieHa, 110 KOTOPOI NPOMCXOAWT PAcUeT 3a OKa3aHHYIO Y CIyTy Mexay CTOpoHAMH.

1.2.27. "Tapudublii niaH" — cOBOKYTTHOCTE IIEHORLIX M HHBIX VCIOBHI (BKmodas T apudrs, HaGop 1 o6BéM Y CIyT), Ha KOTOPEIX
OnepaTop IpennaraeT MONE30BATECA OTHOM, THOO HeCKONRKMMH Y cIyraMil AGOHSHTY.

1.2.28. "Venyra" — kammasd 3 yCIyT CBA3H, OKasbRaeMEIX OnepaTopoM ADOHEHTY COTNAcHO VeIorIaM JloroBopa.

2. HOPSJIOK M YCJIOBUSA 3AKJIFOUEHHS, U3MEHEHUS U TIPEKPAIIEHHS JIEIICTBUSA JJOI'OBOPA

2.1. 3akmouenue Jlorosopa:

2.1.1. Yenyry OKa3elBaOTCS HA OCHOBAHWHK J[OTOBOPE, 3aKII0UaEMOTo MekAy OnepatopoM 1 AGOHEHTOM.

2.1.2. JloroBop MOATTHCHBASTCS B IBYX 3K3EMILIAPAX, MMEIONTHX PABHYIO IOPHAMYECKYIO CHIIY — TI0 OIHOMY JITISL KawmIoi m3
CropoH.

2.1.3. Hacrosmwme [Ipaguna seImoTes [IpHnokeHIeM H HEOThe MITeMOH HacThio JoToBOpa, pasMeIneHH Ha OhHITMATBEHOM caiTe
OrnepaTopa, a Takke JOCTYIHE AT 03HAKOMIEHHS B odiice OmepaTopa.

2.1.4. Tlonp3oranuie ¥Ycayravi OnepaTopa 0zHaUaeT Oe3yCcIoBHOe cormacie AOOHeHTa ¢ HaCTOAMINMY [[paprnamin

2.1.5. Yemyru okaseiRatorea OnepatopoM AGOHEHTY TIPH HATHIHE TeXHHISCKOH BO3MOMHOCTIHL

2.1.6. Ilo wenanmo AboHenrta Joropop momeT OBITH 3aKIIOUEH HA OIpefeleHHBH cpokK. Ecnu CTOpPOHBI He COMNACOBAIH B
muckMeHHoH dopMe yeoBre o cpoke, J{oToBop cunMTaeTes 3aKMOYeHHBIM Ha HeoTIpelee HHbIH CPOK.
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2.2. MIsMenenne H (WIH) J0M0THeHHe YeI10BHH Jororopa:

2.21. Bce m3MeHeHHs W [JOMONHeHHs K J[OTOROpPY BHOCATCA B TMHCHMEHHOH ¢dopme, To cormameHnio CTOPOH, TYTeM
3aKMOUeHHs JIOMOTHUTEIEHEIX COTTAIleHHH, 33 HMCKIIOUeHWeM M3MEHEHIII M JOMONHEHHH, ocyimecTeiseMbIX CTOpOoHaMH B
OOHOCTOPOHHE M ITOPAIKE B COOTBETCTBHH C HACTOAMMMH [IpaRHnany, HHEIMH cOTalle HIAMH MeKny CTOpoHaMIL, B TOM GHCIE Iy TeM
coBeplIeHIs AGOHeHTOM KOHKIIOAEHTHHIX AeiicTeini B JIimiHOM KaGHHETe COITIACHO YCIOBMAM OdepTH MIN 2aK0HOAATeILCTEOM
Poccntickoit Pepeparnm. IIpn mmeHeHnn Jloropopa mpaga M oOmaHHocTH CTOPOH CUMTAIOTCI M3MEHEHHEIMH €O JHA 3aKIKUeHHA
COOTBETCTBYIOMErO J{ONOMHUTENEHOTO COITIANIeHHd, NHOO B CciIydae MaMeHeHHA JloroBopa B OZHOCTOPOHHEM IIOpSAOKe, €O IHA
COBEPINEHUS YIIpaBoMOUYeHHOH CTOPOHOR COOTBETCTBYIONIMX AeHCTBIH, HAMPABIEHHBIX HA M3MeHeHue JloroBopa.

2.2.2. Onepatop ENpape HM2MEHAT: ¥ OOMNONHATH VCIOBMA HacToAlmmmx llpaemn, a Taxxke J{oropopa B 9acTH apeHOHL
O6opyIOBaHUA TYTEM pPa3MeIleHWs COOTBETCTRYIOIINX TyOMMKAallMi Ha OQHMIMATEHOM caifte OmepaTopa WIH HAIPABIEeHHA
YBeIOMIEHHA HHEIM IOIyckaeMEM cliocofoM. Henmonyuenne OnepaTopoM B TedeHHe 15 (TIATHAANATH) KaleHIApHEIX AHeH co AHA
COOTBETCTBYIOIIETO YBEIOMIIS HILS IINCEMEHHOTO O0TKa3a AGOHEHTa OT IIPHHATHA COOTESTCTRYIONNIX M3MeHeHHIT 1 (JUIH ) ZOTIOTHeHITA,
8 PaBHO coRepIueHe AGOHeHTOM KOHKIIIONSHTHEIX AeicTRint B dopMe NONE30BAHNA Y CIYTaMH ARIASTCA IOATRe AL HIeM COINacks
ABoHeHTa Ha IPHHATHE COOTBETCTRYIONTIX M3MEeHeHMH 1 (11 ) ZononHeHniH ¥ Jloropopy 1 (1umi) HacTosmuM [Ipasmman.

2.2.3. 3ampocH U paclopskeHHsa AGOHEHTa, TOAAHHEE ¢ MCIIONL30BAHIEM SHAIOTOB COOCTBSHHOPYUHOH MOAIMNCH, MMEIOT
IOPHIMYIECKYIO CHIY, COOTBETCTRYIONIYIO FOPHANIecKOH clie coBCTRe HHOPYTHOH NOAIIHCH.

2.3. IlpexpaiueHue (pacTop:keHne) Jorogopa:

2.3.1. HoroBop MOXKET OLITE PACTOPTHYT B MOG0E BpeMA 10 COTTAIIeHIEO CTOPOH.

2.3.2. ADOHeHT BIIpaBe B NO00E BpeMd B OAHOCTOPOHHEM TIOPSAKE PAcTOPTHYTH JIOTOBOp TOCpEACTBOM OdhopMIeHHS
3asBNEHHA 00 OZHOCTOPOHHEM pacTop:keHHH JloroBopa 1 NepeJadn saseneHna Onepatopy. Ilpn sTom OnepaTop ocTapIaeT 3a coboit
npaBo TpeGoBaTh 0T AGCHEHTa OmIaTH QaKTHUeCKH MoHeCceHHBX pacxooB Oneparopa Ha OpTaHH3alliio [OCTYTA K Y CIyTaM, eciin
TaKue pacxoAnl He OB oriadeHbl ADOHEHTOM TIPH OPraHW3allMu JocTyna K Ycnyre. Jlata npexpamenus gedcteus Jlorosopa,
YKa3aHHas B 3a5BJIeHAH ¢ yueTom Tpebopanuii 1. 8.3.17 mactosamux [Ipasui, sensercs gaToll pacTop:keHns Jloropopa, eciid HHOE He
OTIpeZIENEHO YCIOBHSIMH 3asIBICHHSL

2.3.3. llo manmmaruse OnepaTopa B OHOCTOPOHHEM BHECY IeOHOM MOPSIKE B CIydae:

- HeycTpaHeHnsI AGOHEHTOM HApYINeHWH, ykazaHHEX B 1. 8.2.1 Hactoaumix [IpaBmm, B TeueHue 6 (MISCTH) MECAIEE CO THI
HonydeHns AGoHeHToM oT OnepaTtopa cEA3H YBeIOMISHHA B IIICEMeHHOM dopMe o HaMepe HITH IPHOCTAHOBHUTE OKazaHue ¥ CIIyT,

- Hapynienus AOoHeHTOM OOM3aHHOCTH, TpeAycMoTpeHHod 1. 8.3.9 wHacToammx [lpaBun, Oez wnanpapneHus AGOHEHTY
IOMOTHHTEIFHOTO YBEIOMIESHHS O pacTopkeHIH Jororopa.

2.3.4. B cnyuae npexpaieHuA ¥ AOOHEHTa IpaBa BIageHHA H IIONE20BAHIA VEKaTaHHEM B J[OTOROpE MOMEIIEHIEM, B KOTOPOM
ycTaHoBNeHO OCopyIoRaHHe AIA OKazaHuAa YoyT, Joroeop ¢ AOGOHEHTOM IMpekpalaeTca ¢ MOMEHTa IonyueHHA (OmepaTopoM
yBeZoMIeHId AGOHeHTa O MpeKpallleHNH NIpaka BIafe s 1 (JUIH) TIONE30BAHIA [IOMeINeHeM I o0palleHnsI HOBOTO Blaienkblia
YKa3aHHOTO TIOMEINEHHA O 3aKIoUeHIH JJoroBopa.

3. YCIOBIA OKASAHITA YCIIYI'H JOCTYIIA K CETH HHTEFPHET

3.1. Yenyra goctyna K ceTd MHTepHET 38 KIMIOUae TCA B PeJIOCTABIEHMA AGOHEHTY AOCTYIA K CeTH MHTEPHET TI0 THHWH JOCTYIIA
B MOMETeHHH AGOHEHTa, PAcTION0KeHHOM B 3/IaHAH, TTOJKTIOYEHHOM K CETH, M BKITIOYACT B Cebs:

3.1.1. TenekOMMYHHMKAITMOHHBIH JOCTYI { TPAHCIIOPT) K CETH U TIepeauy AaHHBIX,

3.1.2. TenekOMMYHHMKAIMOHHLIH jlocTyl K ceTw MuTtepHer (co ckopocThio B cetn ONepaTopd, ONpefielieHHOR YCITOBMSIMK
BHGpanHOTO AGoHeHTOM T apudHOTO IIaHa),

3.1.3. Bruaenenne Ha MepHOM TIOMB3OBAHHA VCIYyToH AYTeHTH(QHKAIMOHHLIX TaHHEX AGOHEHTY AMA HOCTYHa K JIMaHOMYy
KaOHHeTY,

3.1.4. [lpepocTapnenye Ha TIEPHO/ TIOTH3OBAHIS YCIYTOH MEPCOHATBHOTO JOCTYIIA K CIISTTHANTEHOMY pasjieny Ha oHIIHambHOM
caiite Oneparopa www.ptknetru — JInanbiit kaGHHET, TIOCPSJICTROM KOTOPOro AGOHEHT MOMKET MOMYUHUTE TIePCOHATEHBIN JOCTYIT K
YTIPABIECHAIO Y CITYTAMHA.

3.2. IIpu HeoOXOAMMOCTH, B IEIIX NPeIOCTABIeHNA OOCTYIIA K YcayraM ceasl, OIepaTop BHIIONHAST KOMIIIEKC paboT U
pasMeInaeT TeXHONOTHIeCKoe obopyaoparie OnepaTopa B MoMeMeHI AODoHeHTa. AGOHEHT BIIpaBe IMPHOOPECTH TEXHOTOTHISCKOe
000pYIOBaHIE CaMOCTOSATENBHO, C CODMIONEHNEM TeXHIIECKIX peKoMeHAaIMH OnepaTopa. AGOHEHT caMOCTOATENBEHO 00CTYKHBAET
TIPHOOPETEHHOS HM TeXHONOTHIeckoe obopynoranie. ODopyIoRaHNe, IpedocTaBIe HHoe AGOHEHTY ONepaTopod, IOAISKHT BO3EPATY
Omnepatopy B ¢cIydae pacTop:xeHns Jloropopa.

3.3. B cnyuasx, mpemycMoTpeHHEIX JoroBopoM, IIpumomeHamMy K HeMy M HacToAimuMu [Ipapmmamm, OmnepaTop BIparge
IperocTaBnTE AGOHEHTY B BpeMeHHOe BIgieHWe H (JUIH) MoNb3opaHMe (apeHny) OGopyoopaHHe, HeoOXONHMMOe [NA IIONYUeHHA
Abonenrom Ycmyru (5 wmactosmmzx [lpapmn). [lepemaua u mpmem OBopymosammsa oT Omepatopa X ABoHeHTY M 0OpaTHO
OCYIIECTBIARTCA MO AKTY CHAUH-TIPHEMKH BEHIIIONHeHHEIX paboT M ABIeHHA OOGopynoeaHMdA, dopMa KOTOpOro IIpHBeIeHA B
[Ipunoxenm Ne | x sacToamnmmM [pasrnam.

3.4. AGoHeHT IpH pacTopxeHHu Jororopa obazyverca BepHyTE Omepatopy ObopymoBaHHe, IepenaHHoe Mo AKTY CHaun-
TIPHEMKH BEIIOTHEHHEIX padoT u nemaeHns O6opynopanns ([Ipunoxenne Ne 1)

3.5 AfoHeHT of0d2aH B clyuae HEBORpaTa M (JUIH) HEWCIIPABHOCTH, & PABHO YTPATHL TOBAPHOIC BHIA BO3BPAINAEMOIO
OfopynoBaHHA OIMIATHTE OnepaTopy CyMMY, PABHYIO CTOMMOCTH OOOpYIORaHIA, YKa3aHHOH B AKTe coawi-TIPHEMKH BEIIOTHEHHBIX
patot u apmennsa O6opynoparma ([Ipumoxkerme Ne 1).

3.6. Yenymu goctyna K ceTH MHTepHeT okazbiRatoTea AGOHEHTY MpH HATHIMM TeXHHTeCKOH BO3MOMKHOCTH, OMpeiensgemMoit ¢
yuérom BeibpanHoro AGornentom TapudHoro miaHa.

3.7. llogxiroueHne yCIyTH IOCTYTIA K ceTH MHTepHeT ofecTieunBaeTes ¢ MPAMEHEHHEM opraHn3ye MEIX OTepaTopoM ITHPPOBEIR
KaHaNoB cBs3H. MakcHMankHas cKopocTh oOMeHa JaHHBMHE B ceTH MHTepHeT orpaHrueHa rapaMeTpaMy BEOpaHHoro AGOHEHTOM
Taprdroro nnana. dakTHUECKAT CKOPOCTH 0GMeHa IAHHBIMH 3aBHCHT OT HCTICNB3YEMOTO TIPOTOKOIA OOMEHA JJAaHHEIMH, OT COCTOSIHHS
3MIeMEHTOR CeTH IIepefati JaHHEIX (ceTel Mepenatn JaHHBIX IIPOUMX ONEPaTOpOR, CePBePOR, CeTeROro o0OpYIORAHMA, ¢ KOTOPHIMI
aCOHEHTCKHI TepMHMHAI OCYIIECTENACT OOMeH NaHHEIMH), OT HANWUMA HMHHIX YCIYT, OKA3HBaeMHIX ¢ MCIONBICBAHHMEM ITaHHOTO
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midpororo kaHana cEML B cBa, ¢ deM Omeparop He MOMeT U He TapaHTHpYeT HeM3MeHHOCTL CKOPOCTH o0MeHa NaHHEIMM Ha
OpTraHM3yeMOM KaHalle B TeUIeHHE BCero IepHoda OKa3aHN YeIYyTH JocTya K ceTi M HTepHeT AGOHEHTY.

3.8. JI14 monyueHHA YeIyTH IOCTYIA K ceTH MHATepHeT AGOHeHTY BHAenAeTcA ofuH [P-ampec B ceTi OnepaTtopa.

3.9. JlHeM Hauama OKa3aHMA YCIYTH JOCTYIIA K ceTH MHTepHeT ApNAeTcA HanboIee paHHAA I3 AaT — IeHb Nepeoil ARTopH3alnm
ABoHeHTa WK JeHE MoATmcaHnsd AGOHEHTOM AKTa CIATH-TIPHEMKH BBRIIONHEHHLIX paboT u apmxeHns OfopynoBanms, o (Gopme
[Ipunoxenna Ne 1 x HacToammm [Ipapmnanm

3.10. Cmerma Tapudroro mmaHa 1Mo yeayre JOCTyHA K ceTH MHTepHeT Npor3BoanTes §e3 BAMMAHHA IIIATH 10 TTHCEMEHHOMY
3aaBIeHUIO AGOHEHTA, THOO MHTEPAKTHBHO Yepes JIMuHEl kabuHeT.

4. ITOPATOK ITOAKTIOYEHHA YCJIYT'H JOCTYIIA K CETHH HHTEPHET

4.1. Oneparop B cpok, He NpeBbIARNHH 30 (TpUAIATE) KATEHJAPHBIX JAHel cO JIHS perucTparii 3asmierins AGOHeHTa
TIPOBEPSIET HANMYHE TEXHATIECKOH BOZMOIKHOCTH IO TOAKTIONe HIIO ADOHEHTA K CETH Nepe/laui JAHHEIX M [IPH HATHIHA TEXHAIECKOH
BO3MOKHOCTH TTPOM3BOANT TIOAKIIOUEHHE B CPOK COTTACOBAHABIN ¢ AGOHEHTOM.

4.2. PaboTthl 1o ofecredeHrIo TOAKTIOUEHHS K Y CIyraM CUMTAIOTCS HAAJIEKAIIMM 00Pa30M BBIIOIHEHHBIMH ONeparopomM
nocye nogcanis AboHeHTOM AKTa cAadi-IIPHEMKH BEITOJIHEHHEIX paboT U ABMkeHNS OB0py10BaHASL

4.3, JInst mpelocTaBIeHus Y CIIYTH MEPCOHANTBHBIA KOMITBIOTED AGOHEHTA JOI#eH OBITh UCITPABEH, HMETE TIOMHOE CTAHJAPTHOS
nporpaMmAoe obecliedeHie, HCTPABHYIO YCTaHORIEHHYIO OMePAIHOHHYIO CHCTeMy, o00opyIoBaH ceTeBoi kapToi (aganTepom). Eemn
KOMIThIOTEp He o0OopyZoBaH ceTeBoil KapToil (amanmtepom), AGOHEHT MOWKET ee NMPHOGPECTH CAMOCTOSTENIRHO WM 3aKa3aTh Y
OmnepaTopa.

4.4. HacTtpoitka OmepaTopoM TepcoHATLHOTO KOMITRIOTEpa AOOHEHTA B paMKkax paboT Mo MOAKMIOUEHHIO K Y CIyTaM BKIIOUaeT
B ce0sl HACTPOMKY CTAHAAPTHOTO MPOIPAMMHOID 00ecTieueHisl Ha KoMIbioTepe AbGoHeHTa (HacTpolika ceTeRoro NofKmodeHms) Gea
B3MMAHHS JOTTONHATENTLHOH TIATEL

4.5. Hactpoiika OmepaTopoM TPOrPAMMHOIO 00eCTIeUeHHs] OCYIIECTRISIETCS B PAMKAX ONEPalMOHHBIX cueTeM Microsoft
Windows 95, 98, 2000, XP, NT, Millenium, Vista, 7, 8, 8.1, 10. Hacrpoiiky nporpaMmHoro ofecredeHis B paMKax JpyTHX
OTIepPalITMOHHEIX cHeTeM OnepaTop He TapaHTHPYeT.

4.6. JI14 mogxiioueHa K Y cIyraM, 1o aIpecy YCTaHOBKH aboHeHTcKoro OO00pyaI0BaHA, YEA3aHHOTO B JIOTOBOpE, BHIE3XKAET
MOHTa:KHas OpHrafa AT IPOU3Be e HIL HeOOXOAMMELX paboT:

- MpokaKa KaGels 1o momMenieHns ASOHeHTA, CBepIeHHe OTBEPCTHA TIPH BBOJIe Kabeld B KBapTHpy (TIo HeoOXOIMMOCTH),

- TIPOKIaAKa B moMeneHun AGoHenTta 25 M. kaberst, OKOHIOBAHHOTO pazbeMamu RI45 (Ges MoHTa)a),

- YCTAHOEKA CeTeBOl KapTH ajantepa B KoMIIEOTep AGOHeHTa (110 HeoOXOANMOCTH),

- HACTpOiika CTAHAAPTHOTC MPOTPAMMHOTO ofeclieueHis, HEOoOXOMUMOTO JIIS OKA3aHWd YCIYTH (HACTpOHKA CeTeBOTO
TIOAKITIOTEHH ).

4.7. IIpH moIKmoTe KU HECKONBKHX KOMITBIOTE POB B IIpeaeNax oNHOIO JoMOX0MicTRa AGOHE HT MOKeT BHOPATE OIHY U3 IBYX
CXeM MOAKTIOUEHNA:

4.7.]1. mogxmoUeHNe KamkA0TO KOMITBIOTepa AGOHeHTa K OTASNLHOMY BRIIEIEHHOMY TIOPTY.

B stom cnyuae AGoHeHT 3akmodaeT JoToBop Ha KaXAERI TOZKTIOUeHHE koMIpioTep. [lo kamkaomMy JOToBOpY €XeMeCIIHO
BHOCHTCSH a00HeHTCKas IIaTa, B COOTRETCTBHY ¢ BRIGPaHHEIM TAPH(HEIM ITaHOM.

[Ipy mopgxmioueHHH K Y CIyre AOOHEHTY IpefocTarlAeTcA 25 M kabend ¢ pazpeMoM RJ45 B COOTBETCTRHH ¢ KOMHUSCTEOM
JloToBOPOE.

4.7.2. lopkmoueHHe AOTIOIHUTENBHBIX KOMITBIOTEpoB AGOHEHTa, HO He DoJee YeThIpeX, K OJJHOMY BBUIETSHHOMY ITOPTY.

[Tpu Takom criocobe ToAKTIOTeHNT AGOHEHT 3aKMOYaeT oAnH J{OToBOp, TI0 KOTOPOMY €KeMecsSIHO BHOCHTCS aboHeHTCKas
TIaTa Mo BEIOPAaHHOMY TApHQHOMY TITaHy.

JIi TOAKTIOUeHHS HECKONBKMX KOMIEIOTépoB AOOHeHTa K OZHOMY BEBIUICNCHHOMY IOPTY IIPOMBONNTICA YCTaHOBKA
cleqyomero OGopy IOBAHI:

- YCTaHOBKa a00OHEHTCKOTO KOMMYTaTOpa B MOMEINeHHI AOOHEHTA.

- JOTIOTHATETBHEIE TTaTY -KOPIH CO CTAHAAPTHEIMH MOY TEHBIMA paskeMami RJ4S5 s coeinHe HIS HECKOMBKUX KOMITEIOTEPOR
AboHeHTa (110 HeOBXOIMMOCTH ).

5. YCJIOBHA BPEM EHHOI'O BTAJEHWA H () ITOJB30BAHIA (APEH/ LD OBOPYJTOBAHHEM

5.1. Oneparop npenoctapnsgeT AGonerty O60pyAOBAHIE BO BpeMEHHOS BIaNeHIe W (ITH) MOTh30BaHNe (apeHay ), a AGOHEHT
nprHIMaeT O00pyIoBaHNe M OINAUHBAeT apeHAy collacHo ILIL 5.4 m 5.5 mactommux [Ipapmn. JeranbHelil mepedeHs W MOTHAA
KOMITIeKTAllNA NepenaraeMoro OnepaTopoM AGOHEHTY BO EpeMeHHOe BIaleHHe M (UMH) MONE3oBaHKe (apeHny) OSopynoBaHNA
yKa3aH B AKTe ¢IauH-TIPHE MKN BEITIONHEHHEX padoT 1 apmxenisa Ofopynosanus ([Ipunoxenne Ne 1), mogmuceeaemom CTOPOHAMH
TIpH 3aKI0ueHNH JoroBopa.

5.2. IIpaga u odsazannocTu Onepartopa:

5.2.1. Oneparop obsazaH nepenats OOopyaoraHie AOOHEHTY Mo AKTY CHAYH-TIPHEMIKM BEIIOTHEHHEIX padoT M IBIKEHHI
Ob6opyA0BAHMSA B COCTOSAHHH, OTBEUAIONEM yeIorHaM Jlororopa.

5.2.2. Oneparop Brnpaee notpeboBaTh oT AOOHEHTa BO3MENEHMS cTOMMOCTH OBOpYyIOBaHMS, YKa3aHHOM B AKTe cIaun-
MPUEMKH BEITIOMHEHHLIX paboT W ABM:KeHUS O00pyAoBaHKuA NpH Bo3BpaTe ADOHEHTOM HeHcIpapHOro OBopyoBaAHMSA B HEMTONHON
KOMITIEKTATTHH 1 (MITH ) B HeHAJI&KATIeM TeXHHISCKOM COCTOSHIH, 4 TAKHE TTPH eT0 YTPATe, BRICTABHE AGOHEHTY COOTBETCTRYIOMIHIA
CUET.

5.3. IIpaga u odAzaHHOCTH AGOHEHTA:

5.3.1. AGoHeHT o0a3yeTCcA HCIIONLRO0BATE IpenocTarlAeMoe OmneparopoM OOOPYIOEAHIE B COOTBETCTBIM C €T0 IIPAMEIM
Ha3HAUeHHeM, He MOOUQMINPORATE HUKAKHIM O0pasoM, He IPOHIBOINTE Kakoe-THO0 TeXHIIecKoe 00Ty KHBaHie I PEMOHT CITaMI
TPeTHHX JHIL

5.3.2. AGoHeHT He BIpaBe cfapaTh O00pyaoBaHue B cybape iy, MepeaBaTh CBOM TIpaBa M 0643aHHOCTH 110 JIoTOBOPY TPETHHM
THIaM, TIPE/IOCTARIATE B Oe3B03MERHOE TIONLE30BAHNE, OT/IABAThH B 3a7I0T.
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5.3.3. ABoHeHT oba3yerca IpH pacTopxeHI Jlororopa Bo2BpaTuTt Odopynoeranne OmepaTopy B IMOTHOH KOMITTEKTAIlNH, B
HCTIPaBHOM COCTOSHNH, ¢ YIeTOM HOPMAaNBEHOTO H3HOCa, 8 IIPH HAaCTYIUIEHHH CIIyYas, Ipedy cMOTPeHHoTO I §.3.12 Bo3MeCTHTE NONHYIO
cTonMocTs ObopynoBannd 1IpH pactop:xkeHHH Jororopa CTOPOHEL MOATNCHBAIOT AKT cHATN-TIPHEMKH BEIMIOTHEHHBIX padoT U
nemxers O6opynosanus ([Ipunoxenne Ne 1).

5.3.4. B cnyuae npocpouki NCIOTHeHNA ADCHSHTOM 00423aTeNECTR, IIPeIyCMOTPSHHEIX 1. 5.3.3 HacToamix [Ipasun, AGoHeHT
yImauneaeT Oneparopy mrpad B pazMepe cTOMMOCTH apeHTy eMoro OGopyIoBaHNA

5.4. Ilopsanok pacueToB 3a apeHayemoe QGopyroBaHHe:

5.4.1. Apenanas nnara 3a ObopyAoBaHKE yKasbBaeTcesa B Jlororope.

5.4.2. O6azaHHOCTE AGOHEHTA IO OIIATe apeHIHOH IITaTk CUMTAeTC A HCIIONHEHHOM ¢O IHA IOCTYIUIeHHA BCeH CyMMEL TaTexa
Ha pacueTHEI! cueT Onepatopa.

5.4.3. MUcTtpebopaHre 3aJOMKEHHOCTH AOOHEHT4, BOZHHKINEH BCIEINCTBHE HEOILTIaTH apeHAHEIX IIMATeXkeil MIH CUeTOB,
BHCTAaBIAeMEIX OIepaTopoM B CIYUasaX, NPeoyCMOTPEHHEX J{OTOBOPOM, OCYIMECTRIASTCA B CYISOHOM IOPAAKE B COOTBETCTBHH C
3aKoHOAaTeILCTEOM Poccuiickoit Demeparnal.

5.4.4. Konrpons nocTymieHHA ImmaTexeil Ha JIMIeROH cUeT OCYIIECTRIASTCA MpPH MCIONB20BaHMM JIMMHOTO KadHHeTa Ha
odHITHATEHOM caliTe OnepaTopa.

5.5. Cpok BpeMeHHOTO BJIaJeHHA H (H/IH) nob3oBaHuA (apeHanl) QOGopyroBaHHeM:

5.5.1. ObopynopaHie MpeIocTABIASTCA BO BpeMeHHOe BlajeHHe M (JUIM) IONE30BaHNe (apeHIy) Ha Bech Neplon AeiicTeud
Joroeopa.

5.5.2. HauanoM cpoka BpeMEHHOTO BIAJeHWS W (MIH) TTOTE30BaHNA (apeHapr) OO0pyAOBaHHUA SBISCTCS JGHb TOATIFCAHFS
CropoHami AKTa CHa9H-TIPHEMKH BHIIONHEHHBIX padoT M ARWXKeHMA OOOpYy[OBaHIA, B YacTH BEIIONHEHHA paloT H Iepenadi
ObopyaoBanvs, OKOHYAHHMEM CPOKa — JeHb THoAnmHcaHns CTopoHam#u AKTa cAAYM-TIPHEMKH BBIIONHEHHEIX paboT W ABHIKEHHS
OBopynoBanus, B yacTh caaun OBopyIoBaHHsL.

5.5.3. Oneparop rapaHTHUpyeT, YTo Ha JleHb nepegaud AdoHenty OBopyaopaHue sBIsAeTCH cOBCTREHHOCTHIO OnepaTopa, He
oOpeMeHeHO 00I3aTeNFCTRAMH, 8 MIMEHHO: He 3a10%eH0, He ¢/IaHo B apeHly, He HAXOANTCS TIOA apecToM M He 0OpeMeHEHO TTpaBamMi
TPeTHHX JTHTL B TeueHne BeeTo cpoKa BpeMeHHOTO BIIafeHIS H (MITH) TIonh30Banns (apernsl) OGopyoRaHre ocTaeTes cCOOCTREHHOCTHIO
OmnepaTopa.

5.6. [Mopsajgok uzMeHenusi yeJaosuil apennt OGopyroBanust:

5.6.1. OnepaTop BOpaBe B OJHOCTOPOHHEM TTOPSIKE HAMEHSTE YeIoBr s JloToBOpa B yacTH apeH bl O00pyAOBAHNS. Y Ka3aHHbIE
H3MeHe HIsl BHOCATCA B J[OToBOp MocpecTROM MX oy GITMKOBaHNA (pa3MeltieHns) Ha odHimanpHoM cafite Onepatopa www.ptknet.ru
¢ YKa3aHWeM TPWYHH H3MEeHEHHH.

5.6.2. AGoHeHT BripaBe B TeucHue 14 (4eTHIPHAIATH) KATSHIAPHEIX JHeH co AHs oy GIHKOBAHNS (Pa3MelneHMst) M3MeHeHM T
OTKazaTeCs OT TIPHHATHS M3MeHeHWH ¥ pacToprHyThE Jloropop B wactu apenasl O6opyaopanws, Hampaske Onepatopy
COOTBETCTBYIONIEE TTHCHMEHHOE 3asBICHHE.

5.6.3. MUaMeHeHUs CUMTAIOTCS BCTY TUBITMME B CHITY 110 MCTeueHUH 14 (YeTBIPHAIIATH) KaleHAapHBIX AHEH co JHS pa3MenieHmst
Ha ofuImansHoM cafite OnmepaTopa M3MeHeHHH TPH HeTloaydeHnn OTepaTopoM MHChMEHHOTO 3asBienns AGOHEHTa O PACTOPIKEHHH
Jloropopa.

5.6.4. Jlorogop B yacTH apeH bl OBopyJOBaHHMS, MOKET OBIThH PACTOPTHYT:

- TI0 MHCEMEHHOMY COTTalleHIo CTOpOoH,

- TI0 MHUIHATHBE OJHOH 13 CTOPOH, BHpAKSHHOH B MHCHMEHHOH (hopMe.

5.6.5. Aboment omnaunpaer Onepatopy ¢PakTHUSCKW MOHECEHHBIE TIOCTSTHNM PACXOMEl TIO OKazaHmo AGoHeHTYy YCmyTH
npegocTarneHnss ODOPYAOBAHNSA B apeHyY A0 JHA NOATIHCAHIS 3asMBISHNS, HATIPABISEHHOTO Ha pacTop ke HAE J{oroBopa B UacTH ape HE
OGopyIoBAHNA HITH 70 JHSA OTKA3a OT TIPEAOCTARIEHIS Y CIyT(1) 10 IIOGHM OCHOBAHHSIM.

6. YCJIOBUS TAPAHTHITHOT O OF CJTYKHBAHISI

6.1. l'apauTuiinoe odcay:kupanne QoopyoBanms:

6.1.1. TapanruiiHoe obcnyxmpamie OOOPYAOBAHNA OCYINECTBIASTCA B TeUeHHe Cpoka AeiicTeua MoroBopa, NMpH YCIOBHH
IpeIbAeneHHa AGoHeHTOM AKTa cOaTH-NPHEMKH BRIIOTHEHHEIX paboT 1 OBInke HIA O0opyaopaHia OnepaTop oCTaRIAeT 2a codolt
IPARO HA OTKAZ B TapaHTHHHOM ofCIyXHMBAHHHE B cIydae He IIpeJocTaRleHId AKTa, TN ecli MHbOpMAII B HéM OyIeT HelIoMHOoL,
HepazOopuIHEOi.

6.1.2. Oneparop rapaHTHpyeT COOTBETCTBHE XapakTepucTHK OG0opyIOBaHH A HeOOXOINMEIM I OKA3aHNA Y ¢IyT TPeOORAHIAM.

6.1.3. TapaHTHa He BKIIOUAET B cebd NepHOAMIecKoe 0OCIY AHBAHIE, YCTAHOBKY U HACTpoHKy OGopyIoRaHIA

6.1.4. Cnyuan, Ha KOTOpPEIe TapaHTHA He PaclIpOCTPaHASTCA:

- MEXaHMYECKHE TTORPEKACHI,

- HapyIIeHHe [eNOCTHOCTH 3aBOACKOH IITOMOH,

- HecaHKIIMOHHPOBaHHOE M3MEHEHIe BePCHH NPOrpaMMHOIe obecnedeHi OO0pyIoBaHIT,

- HecODMIOEHHE YCIOBHI SKCILTYaTall L, BRIIFOUA HCIIONB3C0BaHNe He TI0 HasHAUeHHIO,

- CTHXWiITHBE GefcTBUA (MOTHWA, TOXAp, HABOJAHEHHWEe W T.OI.), & TakKe ApYTHe TIPHUYHHBL, HAXOAANMecs BHE KOHTPOIA
Ornepatopa,

- TIOTafaHie BHYTPE TOCTOPOHHNX IIPEIMETOR M MX JacTelf, HuaKocTell, HaceKOMEIX,

- PEMOHT MIH BHECEHNE KOHCTPYKTHBHEIX H3MeHeHIH HeyNOTHOMOUEHHEIMI THITAMH,

- IOOKMIoUeHne OCopyNoBaHMA K NHTAIOMINM, TENeKOMMYHMKAITMOHHBIM M KaOeNBHEIM CeTAM, HEe COOTBETCTEYIOIINM
TocymapcTBeHHBIM TexXHIUeCKHM CTaHoaApTaM.

- B ciydae Bexoma OOOpYyIOBaHHA M3 CTpOd IO NPHUMHAM, He 3aBHCAMMM oT OmepaTopa, B TOM UHCIE BCISACTBHE
HENpPABMILHOM SKCIDIyaTalldH, XpaHeHHs, ciydaiiHoro WIH yMEIIUIGHHOTO MoBpexaeHna OOopyZoraHma AOGOHEHTOM,
BOCCTaHOBIEHHWE padoTOCTIOCOOHOCTH, YeTpaHeHne HencpapHocTH OOopynoBanns uin 3amera O0opyAoBaHHS OCYIIECTRIAETCS 33
cuéT AGoHeHTa.
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6.1.5. B ciovuae Bexoga OGOpYIOBaHHA W3 CTPOSA TIO TPHYHHAM, 3aBHCAINM OT OrepaTtopa (3aBofckoil 6pak), peMoHT
O6opyIOBaHHSL, @ IIPH HEBOZMOXKHOCTH YCTpaHeHHI HeHCIIPaBHOCTH, 3aMena OO00pyIoBaHIA OCYIIECTBILICTC 38 cuéT OnepaTopa.

6.2. l'apaHTHiiHLIH CPOK Ha MOHTAKHbIe PAGOTHI:

6.2.1. TapaHTUHHEIH CPOK HA MOHTAKHEIE PAabOTHL, MpoBoArMELe OTIepaTopoM, yCTaHaBTHBaeTCA Ha 30 (TpHAATE) IHeH co aHS,
CIeAYIOIETO 3a IHEM IPHHATHA IJaHHBIX paboT AOOHEHTOM IO AKTY CHAUH-IPHEMIM BHIIOTHEHHBIX pafoT M IBIKEHHA
OfopyIOBaHHA

6.2.2. Onepatop rapaHTHpyeT:

- KA9ecTBO BCEX BHITIONHEHHHIX padoT;

- CBOGBpEMEHHOE YCTpaHeHHe HeJOCTATKOB W AeeKTOR, BEISBIE HHBIX TIPH pHeMKe paGoT W B TeUeHHe TapaHTHIHOTO CpoKa;

- fecnepefoiiHoe QYHKIHOHNPOBAHIE YCIYT CBA3IL & Tak e TONOIHUTENBHEX YCIyT, IIpedy CMOTPe HHEX J[oToRopOM.

6.2.3. YKazaHHBE TapaHTHH He PaclpOocTpalsiOTCsa B CIydae NPEeIHAMEPSHHOTO HIN HENpeIHAMEpPEHHOTO MOBpeIeHHA
HMYIECTBa CO CTOPOHE AGOHeHTa M TPeTHHX JIHII, 4 Takke Ha cIydal HapyIIeHH MpaBHI SKCIITYaTallHi ADOHEHTOM WIH TPETEIMH
THIIaMH

6.2.4 JIna cocTaRNeHHs COOTBeTCTBYIOMIEro akTa (ofHapykenns medexror) CTOPOHE BIpaBe TIPHBISYL SKCIIEPTHYIO
OpTraHM3aIlo — He3aBHCHMOTO SKCIIepTa B JaHHOH 001acTH. DKCIepTH3a MoKeT OHTH HasHAUeHA Takoke I0 TpeGopaHIno moboit 113
Cropon. CHopH H pasHOIMAacHa B YaCTH 3KCIEPTHOH OIEHKH pazpellaioTcs IIyTeM NeperoBopos Mexay ACOHeHToM H ONepaTopoM.

6.2.5. Ilpu orkaze OnepaTopa 0T COCTARIE HUSL MITH TIOATIMCAHNS aKTa OOHAPY WeH s Jie ek TOR JUIs MX MO TREpHAeHIs AGOHEHT
BIIPaBE B OJHOCTOPOHHEM TIOPSIKE HA3HAUNTL KBANM(WITMPOBAHHYIO 3KCTIEPTH3Y, KOTOpas COCTABMT COOTBETCTBYIOMIHEH aKT TIO
duKcHpoRaHITO AedeKTOR U HX XapakTep. B ciyuae ecnn skelepTHio yeTaHORTEHO, UTO HedeKkTH BOZHHIKIH 110 BiHe OnepaTopa,
mobas 13 CTOPOH BIIPARE PA3PEINTEL AaHHEI CTIOp B COOTRETCTBHH ¢ 3aKOHOMaTenLcTROM Poccuiickoit Demepariimt.

7. TOPATOK PACUETOB

7.1. Od1mue YeI0BHS:

7.1.1. Bee nmnatexn mo JIoroBopy ocyIIecTRIAIOTCA AGOHEHTOM ITyTeM BHECEHHA IIPeIoIIIaTEL

7.1.2. Tlepeuens 1 omicanne crocofOR OCYIIECTRISHNA IaTexei AGOHEHTAa IPHBEAEHE Ha OohHITHATREHOM calite OnepaTopa
www . ptknet.ru B pazmene "Kak ommatuts”.

7.1.3. Bee mnartexn o J{oroBopy ocyIec TRIIOTCA B BanioTe Poccniickoil Deqepallim — py ok,

7.1.4. Bee moctymipnme oT AGOHEHTa IIIaTe M 3aUUCIMOTCA Ha Jlmieroif cueT AGoHeHTa.

7.1.5. Jlmtesoit cueT AGoHeHTa BefeTca B pamoTe Pocentickoii ©emepariimi — pyOiax.

7.1.6. [lHeM 3atHcIeHNs INaTeXa ABIseTceA NeHb TOCTYIINEHIA eHe KHEX CPEJICTR Ha cueT OnepaTopa.

7.2. BauMaHHe 0NIATHI 32 YCJIYTH:

7.2.1. BaumaHie oImaTH 2a Bee Y CIYTH MPOM3BOANTC ITyTeM CITHCAHNA IeHeHHEX cpeacTR ¢ Jlimeroro cueta ADOHEHTA.

7.2.2. Tlo ¢paxTy mepBHYHOrO MOAKTIOUEHHA Y CIyT ¢ JIMIeBoro cueta AGOHEHTA CIIMCHIBAIOTCS CEAYIONNE TUIATE KT

- IIIaTa 3a IpeIocTaBleHHe JOCTyIIa K CeTH,

- TDIATA 3a IOTIONHHTENbHEIE YCIYTH, OKa3aHHbIe TIPH TPOBEIeHHH paboT Mo MOAKTIoIeHH0 ADOHEHTa;

- TIIaTa 3@ M3pacXofOBaHHER [IPH NOJKIIOUSHAN MAaTePHANLL H 000pYI0BaHNe, IPEAOCTaBIeHHOE AOOHEHTY B COOCTREHHOCTE,

- IIIaTa 3a apeHny o0opYAOBa N, IPeAOCTARNIeHHOIO ADOHEHTY IIPH MOAKTIOUSHHH Y CIIYTH;

- aDOHeHTCKasl [NaTa 3a IIONb30BaHNe OCHOBHEIMH M AOTIOMHATEIBHEIMH a00HIPYEMBIMH Y CTYTaMH.

7.23.B cnoydae ecmn cocTogHMe JIMIEBOTO cUeTa NPHHEAIO OTPHIATENBHOE 3HAUEHHE N7 BO30OHOBNGHHA MONB30BAHHA
Yenyramu AGOHEHTY HeoOXOAUMO BHECTH TUIATEX B pasMepe:

- 38OTASHHOCTH (TIPH HATIHTHI ),

- aDOHeHTCKOH IUIATE 3a IIOJIb30BaHNE OCHOBHEIMH H JIONONHATENIEHEIMI Y CIIYTaMH B Pa3Mepe CTOMMOCTH IOIHOIO PACUIETHOTO
e pHoza.

7.2.4. PacueTHEI TTepro]] YCTAHARTHBAETCA MCXOA M3 TIPHHITHIE TAPHQHUKAIMH Y CIYT.

7.2.5. TlpuHumn TapuhHKaliiye OCHOBHEIX Y CIYT OnpeaeisetTcst TapidHEM IITaHOM IS KOHKPETHOH Y CIyTH.

7.3. IlopAaok cOHCAHHA CPEACTE ¢ IPHHIHIIOM NOMecAYHOH TapudHKallHu:

7.3.1. PacueTHbIl nIepuo pABEH KA HIAPHOMY MECHITY.

7.3.2. Bananc Jldieporo cueta JedcTRyIOmMEero AGOHEHTa MOKET TIPUHATH OTPUIIATENLHOE 3HAYSHHE B CIyYae OTCYTCTBHS HA
Jntesom cuete AGoHEHTa HEOOXOAUMON CYMMBI JUJIS OTUTATHL AEHCTBYIONMX U BHOBH TIOJKIIOUAEMBIX Y CIIYT.

7.3.3. ApenjiHast aTa 33 BpeMeHHOe BigfeHne W (Win) rnorkszoBanne (aperys) OGopyIoBAHHEM CITHCHIBAETCS ¢ JIMIeBOTO
cueTa AGOHEHTa TIOMHOCTRK) 338 PACUETHEIM MepHo/ B TIEPBHIH [eHb PACUETHOTO MepHoAa o TapHdam, AeficTBYIONHM Ha HAYAN0
PAacYeTHOTO TIEPHOAA, B TOM YHCIE TIPH OTCYTCTBHH Ha JInresom cuete AGoHeHTa CyMMEl JUTSl OTLIATHL apeHAHOW TIMATHL 3a
OBopyoBaHue.

7.3.4. B ciyuae nenoctyrnenus Ha JInngpol cuer AGOHEHTA JIEHEHHBIX CPEACTB, HACTYIIACT HPHHYINATENbHAS GIOKHPOBKA
Abonenra. [Ipn 5ToM paHee NOAKTIOYEHHBIE Y CIYTH TMPOIOTKAIOT TIPEOCTABIAThES,

7.3.5. JIns akTvBAMKM Y CIyT NPHU BBIXOAE W3 NPHHYJIWTEIBHOH GIOKMPOBKH ABGOHEHTY HeoOXOAMMO BHECTH IUIATEH HA
JlviieBoii cueT B pasmepe 38/0KEHHOCTH (MPH HalWIWH) W ofmied CYMMBI CTOMMOCTH TIOJHOTO PAacueTHOTO TepPHoJa Beex
abOHNPYeMBIX Y CITYT (OCHOBHBIX W JIOTIONHHTENBHBIX).

7.3.6. B nepuoj HaxoxaeHus Ycuayr ADoHeHTa B JOGPOBONBEHON BIOKMPOBKE cIMcaHWe aBOHEHTCKON TTATH 33 OCHOBHBIE
Yenyrn  (pefiocTaBIeHMe JOCTYIA K ceTH MWHTepHeT (TelmeMaTHdeckKWe YCIYTH CBA3H), YCIOYTH 10 Tepefade JaHHBIX)
IPHOCTAHARIMPASTCA HO IIPOMIBOONUTCSH CIDICAHHE NEHEXHEIX CPeICTE 28 IOIIONHHTENbHHE afoHHpyeMHEe YCIYITH (COINacHO
YCTAHORICHHOMY TapH]y ).

7.3.77. CyeHa TaprdHOTO MNaHA MPOHIBOANTCA CO CIENYIOMETO PACISTHOTO MepHoNa TI0ce IOCTYIINeHns OnepaTopy 2aapKi
oT ADOHeHTa.

7.4. Ipoune yeaorus:
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7.4.1. AGOHEHT caMOCTOATENEHO OTCIKIEALT COCTOAHNE cRoeTo JIHIleporo cuera B JIuHOM KabiHeTe Ha oMIIMATEHOM caliTe
Omnepatopa www.ptknet.ru.

7.4.2. Econ Ha MoMeHT NpexpamteHus nefictena Hororopa Bamanc Jlnieporo cueta mMMeeT OTpHIATENBHOS ZHAUCHNE, TO
Abonent obsan B Teuenue 10 (mecaTn) KaneHAAPHEIX THEH Mocne MpeKpaleHns aeticTera JJororopa BoaMecTHTE OMepaTopy Cy MMy
3aJOIKEHHOCTH. B clydae HeBHIIONHEHI AOOHSHTOM NaHHOTO 00smaTenEcTRa, OIepaTop BIpaBe HalIpaBHTh UCK B CYZ O B3HICKaHHH
¢ ADOHEHTA CYMMEI 3aJ0MKEHHOCTH, 8 Takke CyAeOHEIX PacXoIoB.

7.4.3. 3amepron oTKaza cBs3H (OOPHB MHHH CBA3H, BEIXO/ H3 CTPOS 000pYIOBAHHS, Y MBITIUIEHHbIS IPOTHBOTIPABHEIE A CTBI
TPeTHHX JIUIT ¥ T.11.) HA OCHOBAHMH TTHCHMEHHOTC 3asRIeHusS AGoHeHTa OnepaTopoM Mpor3BOANTCA TiepepacieT aGoHEHTCKOH TIaTH,
€CIIH er0 MPOIOIKHTENEHOCTE COcTaRHIa Gonee 1 (OOHOTO) KaleHAAPHOIO IHA ¢O IOHA perucTpailiml ONepaTopoM 3afBleHHs
ADoHeHTa.

7.4.4 IIpu moctymieHmn Omnepartopy IHCEMEHHOTO 3aABIEHHA O IIepeBOAe OCHEKHEIX CpeAcTE AGOHEHTY M OPYTIHUM
MoTyIaTeNAM Ha OaHKOBCKHH cueT, OnepaTop OCYINecTBIACT II&PEROI JeHESKHEIX CPENICTB 110 PeKBIBHTAM, YKA3aHHEIM B 3asBICHHH.
OmnepaTop BIIpaBe KOMIIGHCHPOBATH OAHKOBCKYED KOMMCCHIO, BBEI3BAHHYIO IIEPEBONOM JISHEKHBIX CPENCTB, 34 CUeT CPEncTB,
IO KA TIEPEBOIY.

8. IIPABA H OBA3AHHOCTH CTOPOH

8.1. Oneparop o0sizan:

8.1.1. Okaspate AOoHeHTY YCIYIH B COOTBETCTBMHM € 38KOHOAATeNbcTBOM Poccuiickod PDepepativn, JTAIEHIHSAMH,
Horoeopos, HacTommumMu IIpapmmamu. OmnepaTop TapaHTHPYeT OKazaHHe YCIyT B pamkax Jloroeopa NpH YCIOBHH OO0@CIetdeHIA
OfopymoBaHMs, YCTAHOBIEHHOTO ¥ ADOHEHTa M4 0Ka3aHWA YCIyT, AMeKTPONUTaHreM HanpssxeHneM 220 BonbT nepeMeHHOTO TOKA.

8.1.2. [lpepocTapiars ADOHeHTY YCIyTH HENPephIBHO, KPOME BPEMEHH YCTPAHEHWS BHEZAIMHBIX OTKA30B, MPOBEJIEHUHS
TUIAHOBHIX MPOQHIAKTHISCKHX W PErTaMeHTHRIX paGoT, a TakkKe aBapHil, TIOBNIEKNTHMX HEBO3MOKHOCTh OKAa3aHHs YCIyT W CIyuaes
TIPHHATHS 3aMPeTHTENBEHBIX Mep (B T.U. aKTOR, PeIeHn) TocyIapCTReHHBIMH OpTaHAMH.

8.1.3. CpoeBpeMeHHO 3a4uCAThL aBaHCOBBIE TUaTexku AGonenTa Ha JIMIEBOH CUET B COOTBETCTBHH C MOPSIKOM PACUETOB,
OTIpe AeNeHHEIM HacTOAMMMH [[paBiinami.

8.1.4. [IpegocTarnart AGOHEHTY BO3MOKHOCTE JOCTYMA K JIMmuHOMY KaOWHeTY B mepuon meHcTers JloroBopa (B TOM UHCIE B
cIyuae HaHUHd HyIeBOoIo MIH OTpHIlaTentHoro Bamanca JInieroro cueTa) IpH HANMINH ¥ AGOHeHTa 0cTyIa B ceTt MHTepHeT (B
T.4. OT IPYTHX OIIePaTOpOR CEIIM) MK JOCTyIA K opHIHaNIEHOMY calfiTy Oneparopa.

8.1.5. Okazppate GecrmaTHEE HHGOPMAITHOHHO-CIIPABOYHEIE VCIYTH B COOTBETCTBHHM ¢ TpeOOBAHMAMH MeHCTBYIOIIETO
sakoHomaTenscTRa Pocciiickoil Geqeparpin

8.1.6. YCTpaHATs HEHCTIPABHOCTH, IIPEIATCTEYIONINE TONE20BAHIIO ¥ CIIYTAMH, 0 3adBke AOOHEHTa ¢ YUeTOM TeXHHISCKIIX
BO3MOXHOCTeH B ¢poK, He MpeBHINAONI 14 (YeTHpHAALIATE) KaleHIAPHEIX AHeH, 38 HCKIIOUeHHeM CIyUIaeR OTCYTCTBHA HOCTYIA
OrnepaTopa K MecTy NOBPe:XAeHHS, BORHHKIIE He IO ero BHHe. B onpeleleHHBIX CHIYAIX (Teorpadieckoe pacloloKeHHe
HACEIEHHOTO IIVHETA, KIMMATHUIeCKHe YCIOBHA H T.1, ) HeHCIPABHOCTH VCTPAHAIOTCA B TeXHIUSCKH OJOCHORAHHEIE CPOKH, KOTOpELS
MOIYT NIpeRHINATh 14 (JeTHpHAIATE) KaleHIapHEIX AHell HenclpapHocTH, BOZHHKINIE 1O BHHEe AGOHEHTa, YCTPAHAThH ¢ yIeTOM
TeXHHISCKHX BO3MOKHOCTeH 38 JOIONHHTENEHYIO ATy, B COOTRETCTBHN ¢ AelicTRyromunm T aprdanmt Oneparopa.

8.1.7. YcTpauars no zageierio ACGOHeHTa HOHCIIPABHOCTH, BOSHHKINHE Mo BHHe ONepaTopa, IPeIATCTBYIONIHE TTONE30Ba HITO
Yemyramui B Teuerne 48 (Copoka BOCBMI) 9ACOB ¢ MOMEHTA TTOTYUeHUS 3aABNIe HHs 0T ABGOHEHTA.

8.1.8. He MeHee ueM 3a CYTKM H3BEINATE AGOHEHTA O IPOBEICHIT padoT ¢ MepeprBOM AeHcTRHA Y CIyT, CBA3AHHEIX ¢ 2aMeHOH
00OPYIOBAHIMS, TIPOTPAMMHOTO OOECTIEUeHHs, BBRI3BAHHEIKX HEOOXOAWMOCTRIO MOAACpKaHusS paboTocnocofHOCTH W Pa3sBHTHA
TeXHHIecKHX cpefctB OrnepaTopa, TMyTEM pasMelieHHs COOTBETCTBYIOMEH WHpopMammw Ha odHImanbHoM cafite Omnepartopa
www ptknet.Tu.

8.1.9. JamMeHNTE BRHOIEAIIGE M3 CTpOA He 1o BHHe AGoHeHTa OGopymoBaHHe, NMPENOCTABICHHOS B COOTBETCTBMH ¢ IL 5
HacTosmux [IpaBmn Ha HcempapHoe. 3amMena OOOpYyMOBaHHS TPOHCXOAWNT B TedeHme 10 (mecatn) paboumx mHEH co THA MOZATH
ABOHEHTOM COOTBETCTBYIOIIETro 3asprneHmst. PakT samenbl Obopymopannsa ukcupyercs CTOpoHaMH B AKTe CHAYH-TIPHEMKH
BHITIONHEHHBIX paboT u aemxeHus Obopynoeanms ([Ipunoxermie Ne 1). B cnyuae Bexxona 13 crpos O60pyAOBAHNA, TPEA0CTABISHHOTO
B COOTBeTCTBMH ¢ IL 5 HacTosauix [Ipapun mo BrHe ABoHeHTa, AGOHEHT ob0a2aH obpaTuThcA K OnepaTopy, KOTOPHIL IpoM3BeIeT
sameny ObopyrosaHus 3a cueT AGOHEHTA.

8.1.10. Mzrematy Abonenra o6 mamerenun OnepatopoM TapudoB Ha YCIyTH B CPOKM WM B TIOPSUIKE, MPEIYCMOTPEHHbIE
JeHCTBYIONMM 3aKoHOAaTeNbeTBOM Pocertickolt Depeparnin.

8.1.11. B cayuae NpuHATHA PEIIEHM O B3BICKAHUKA ¢ ABOHEHTa HeyCTOHKH, mpeaycMoTpeHHol 1. 8.3.12 nacrosmmmx [Ipapwmi,
HAIPABUTH 00 TOM yBejoMIeHHe AGOHEHTY nocpeacTBoM JInuHoro kabuHeTa, TMbo HApOYHO. [TpH OTCYTCTBHH TAKOTO YBEIOMIEHHA
oba3aTebeTRO AGOHEHTA M0 YILIATE HEYCTOMKHA HE BO3HUKAET.

8.2. Oneparop Bnpage:

8.2.1. [IprocTaHOBUTh OKazaHWe YCIyr B cliydae HapyleHus ADoHeHToM TpebOBaHWH, CBAHHBIX ¢ OKa3aHWEM Y CIyT W
YCTaHOBIEHHBIX DefepanbHbiM 3akoHom "O ceasu”, [Ipaprinammu oxkazaHus yenyT cBA3H, YKazaHHbIMA B 1. 1.2.20 macTosmmx [Ipapui,
HacTosmume [Ipapunanvi, JOTOBOpOM, B TOM HWCNe HAPYIIEHWS CPOKOB OTLIATH OKA3aHHBIX AGOHEHTY YCIYT, OMpeAenEéHHBIX
yernopnsaMu  Jlororopa, J0 ycTpaHeHWs HapymeHws. [IpHocTaHOBIEHWME OKazaHWs YCIyT TPOMIBOAWTCI ¢ OO0M3aTETBHBIM
yBegoMienneM AGoHeHTa nocpeacTtroM JImanoro kabuneTa, 1nbo HapouHo. [Tocne yerpaHeHus 00CTOATENECTB, KOTOPLIE TIOBIEKIH
BpeMeHHOE MPHOCTAHOBIEHWE OKazaHWs YCIyT, BO30OHOB/IEHHE OKasaHWd Y CIYT TPOHM3BOAWUTCS GECTUIATHO B TedeHwe 3 (Tpéx)
pabouux mHell co gHsA yeeaomieHws AbonenTom Onepatopa o0 yeTpaHeHMHM HApylleHWs, JUOO B TeUeHWE CYTOK CO JIHA
TIPeIOCTARNEHI ZOKYMEHTOR, OATBEP K AAIONTIX THEKBHAAITIIO 33103 EHHOCTH TI0 OMaTe Y CIyT.

8.2.2. [IpuocTaHoBHTL AOCTYN AOOHEHT2 K YCIyraM Ha TMepHON IIpoReAeHHs mnpodunakTHuecknx paboT # pafoT 1o
PEKOHCTPYKIIMH (MOJePHIAINT) ceTH. B ciydae ecmi paGoTEl, YKasaHHEE B HACTOAIIEM IIVHKTE, IPeBHIRAIOT Golee 24 (IRamnati
TeTHPEeX) 1acoB MOApAl AOOHEHT BIIpaBe OOPaTHTECH ¢ COOTRETCTRBYIONMM 2adBeHieM K ONepaTopy 34 IIepepactieToM o oIlIaTe 3a
Yenyru.

8.2.3. CamocrosirenbHO yeTaHaRTHBATE Tapudbt 1 (i) TapudHbie TIAHBL JIsT OIUIATHL Y CIYT.
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8.2.4. Unmensars Tapudel 1 (1) BHOCUTS M3MeHeHH B T apudHEIe TITaHb Ha YCIYTH, B TOM THCIe M3MEHITE YCIIORHS, CPOKH
H CHCTEMY OIUIATEL VBeZOMHB AGOHeHTa 06 M3MeHeHIDX, He MeHee ueM 3a 10 (mecaTs) aHel uepes obHImansHE caifiT Omeparopa.

8.2.5. Ilpu upezRrMalfHEIXx CHUTYaITAX MOPHPOOHOTO M TeXHOTEHHOTO XapakTepa Omepatop B IOPAAKe, OIpeAeIeHHOM
3aKOHOAaTeNbCTBOM Poccmifckoil Pepmepalliii, BIpake BpeMeHHO IPEKpaTHTh MIH OIPaHHINThL OKa3aHHe VYCIYT CBSI3W
YIOTHOMOYEHHEIE TOCYNApCTBeHHEE OpTaHHl B COOTBETCTBHH ¢ 3aKoHOAaTenbcTBOM Poccmiickolf Pemepalnil MMEIOT IIpaBoO Ha
TIPHOPHUTETHOE TIONE30BAHNE YCIYTaMI CBA3H.

8.2.6. IlpegoctaBiTs AGOHEHTY, NIPOIIeAIIeMY ABTOPHRALIIIO ITOCPeICTEOM JIMIHOTO KabHHeTa, BOZMOKHOCTE!

- monyyarh WHpopMarmie of Ycnyrax, oKaskBaeMmbix ONepaTopoM, W COCTOSIHHA PACYETOB 33 HHX, 4 Takke WHYIO
HHDOPMATIHID, CRS3AHHYIO ¢ OKazaHHeM Y CIyT B COOTBETCTRHH ¢ JloroBopom;

- M3MEHSITH COCTAR OKA3BIBAEMEIX Y enyT, TapudHbX TITaHOB, MHBIX yciorui Jloropopa. Jlannbie feicTerus AGOHEHT BIIpaBe
OCYIIECTBUT TOJNBKO TIPH ABTOpH3aIini B JImuHom kabuHeTe co croero [P-agpeca, ykazaHHoro B JOroBope M, B HEOOXOAMMBIX CITYUasix
NPHHAMAS YCTORWS COTTATIEHMH HATPABIEHHEIX HA TpeaocTarnerre AOOHEHTY BO3MOIKHOCTH JINTSI OCYIIECTBICHHS TEX WM HHBIX
JelcTBHI,

- COBepIIaTh MHEIE JeHCTBIA, CBA3AHHEIS ¢ OKa3aHHeM Y CIIyT.

8.2.7. BHOCHTE IpeIIOMKEHIA 10 H3MEHEHIO J{0T0BOpa, MOAKTIOUeHIIO AGOHEHTOM HOBEIX Y CIIYT ITYTeM PasMe MeHHsI OpepTH
Ha 0pHIHATEHOM caliTe Oneparopa, IIH HANpaBIeHH A IIHCEMEHHOTO YR IoMIeHHA AGOHSHTY HIH HHEIMI CIIOCOGAMIL

8.2.8. B pasmerennoii odepre yCTAHABIMBATE MTOPSUIOK akienTa AGoHenToM odeptsl Onepatopa 1o msMeneHio J{ororopa,
MOAKTIOYEHIK HOBBIX (IOMONHATETBHBIX) Y CITYT.

8.2.9. Tpeboratt 0T AGOHeHTa HCIIONHEHHA 00I3aTENECTR 10 J[oTOBOpY, B T.9. HEHCIIONHEHHEIX Hepel OIepaTopoM IeHeKHEIX
00S3aTEBCTB.

8.2.10. Ilepenapath cBepeHusa ob6 AQOHeHTe ONEpATOPaM B3aMMOAECHCTBYIONIMX ceTel CBA3M IS IeNed OCyINecTRIeHUA
B3aMMHBIX PACYETOR 3a Y CIYTH H PACCMOTPEHWS TIPETEHIHH.

8.2.11. TpeBoBaTh BO3MEIIEHH TIOTHOR CTOMMOCTH BoccTaHOBIeHHA OOopyaoraHus OrnepaTopa B CIyYae ero MoBpekIeHHs
1o BuHe AQOHEHTA, 4 B ciiyyae HeBo3ppaTa OOopyaoraHusd AGOHEHTOM — MOMHYIO OIUIATY CTOMMOCTH O60pyIoBaHMsL

8.2.12. [lpenocTarnsrs (HATPABISITE) AGOHEHTY MHGQOPMAITHIO, B TOM YHCIIE PEKIAMHOI0 xapakrepa, o6 Yenyrax Orepatopa,
croco0ax M yCIOBHAX WX MPEOCTARICHNS W 3aKa3a B COOTBETCTBHH ¢ TPeGOBAHMIMM JIeHCTRYIONIEr 0 3aKOHO/IaTeNnECc TR Poccniickoi
Desreparyd, 0 CeTAM 3TEKTPOCBS3H, B TOM UHCIE TTOCPE/ICTROM HCTIONB30BaHAS TeneGoHHoH, (akCHMINBEHON M HHBIX CPEACTR CBA3N
HE MCKIIIOYAs IIeKTPOHHYIO TIOUTY M CHCTEMBI MIHOREHHOTO 00MeHa cooGuienusivi (WhatsApp, Viber, Skype, Telegram u unbie).

8.3. AGoneHT o0si3aH:

8.3.1. Buocurs roaty 3a YCIyrH B TIONHOM 00BEME B COOTBETCTRHHM ¢ JIeHcTRYIONMMI TapudaMil 1 B CPOKH, ONpeIenéHHEIE
HacTosmuMe [ papnmans,

8.3.2. B cinyuae maMeHeHHsI B COOTBETCTBUHM ¢ 3aKOHOAATENRCTBOM Poccuiickoil @epeparpmn Tapudos va Yenyrn AGoHeHt
00s13aH OTNAYMBATEL YCIYTH 110 M3MeHeHHBIM Tapudam.

8.3.3. [Mucemenno yeegomuts Omieparopa o6 WaMeHeHHHM (PaMMIMK, MMEHH, OTYECTBA, MECTA PErMCTPAIMM (HHTETRCTRA),
yKa3aHHOTO B JloroBope, TpeKpalieHdHd TpaBa BIaJeHHs W (WIHM) TONb30BAHHMS TIOMEIIEHHeM, B KOTOPOM YCTAHOBIEHO
MOJTB30BATENECKOE (OKOHEeUHOE) oGopynoranie AGOHEHTE, IOYTOROIO g/ipeca AGOHEHTA B CPOK, He NpeBBImAton(mi 60 (necThaecsT)
KaJeH/IapHEIX AHEH CO IHA BREICHNS B AGHCTBHE COOTBETCTBYIONNX M3 MEHEHWH,

8.3.4. Mapemars Omnepatopa o060 BceX JTHTENBHBIX CIYUaAsX MEpephiBOB cBsu (Gonee 24 (ABA/IATH UETHIPEX) YACOB) B
MpeAocTaRIsIeMbIX ADOHEHTY Y ClnyTax.

8.3.5. ObeceunTh  GecTpemATCTREHHEIH  mocTyn  paGoTHmMkoB Omneparopa (YMOTHOMOUEHHBIXK — OTEpaTopoM  JTHIT),
MpeTLABUBINAX COOTBETCTBYIONIZE YJOCTOBEpeHHE (JIOBEPEHHOCTE), JUIA BHITONHEHHS paloT, HeoOXOAMMBIX BO HCIICNHEHHE
JloroBopa, a Takke AN TPOBEJEHHS OCMOTPE, PEMOHTA M TEXHHUECKOTO OOCTYKHMBAHWS CPEICTR, COOPYIKEHWH, JTHHHH CBA3N B
MOMEIEHIAX, & TAICKS Ha 3eMeTLHEX YIACTKAX, HAXOMAMINXCA BO BIAASHIH | (M) TTONB30BAHIH AGOHEHTA, B TOM HCIE K 00IeMy
HMYIIECTBY COGCTECHHIKOB, Ha KOTOPOM PasMeleHEL CPEACcTRBA, COOPYKEHIA, THHHIH CEBIH.

8.3.6. Comepxats AGoHEHTCKYIO THHIMO, O60pYAOBAHNE, HAXOAANEECA B TIOMEIEHHAX, HAXOMAIIHKCA BO BIAASHHH 1 (MITH)
TOTE30BaHIH AGOHEHTa, B HCIIPaBHOM COCTOSIHIH, COOMIONATE Npapiia SKCITyaTaltii O0opyIOBaHHA.

8.3.7. He mncrnonezoraTh AGOHEHTCKYIO NHHHIO, ARISIOINYIOCA cOOCTBEHHOCTREY OmepaTopa CBA3N, B IEMAX OTIHIHEIX OT
nomyaerus ¥YenyT Onepatopa mmo Jlororopy. Mcnonszorats OG0pyIOBaHTe, KAHATH CB3H (a00HEHTCKNE THHUH ), TIPEIOCTARTEHHEIS
OIepaTopoM, TONEKO A1 MOMYIeHI Y CIyT, okasaHie KOTopexX OnepaTopoM I (JUTH) HHEIMH THITAMH PRy cMOTpeHo JoreBopom.

8.3.8. IlpegnpuHmuMaTe MepeH IO 3ammTe AOOHEHTCKOTO TEpMHHANA OT BO3ASHCTEBHA BPeOOHOCHOTO IIPOTPAMMHOTO
obecIeue I, & TakkKe TIPEIATCTBORATh PacIIpOCTpaHeHIEO CIlaMa H BpeJOHOCHOTO IIPOTPaMMHOTO 00ecTedeHNA ¢ eTo AGOHEHTCKOTO
TepMHHANIA.

8.3.9. PazpMeInaTh B HCHONE3YeMBIX AGOHEHTOM IMoMelleHIIX O6opyaopanne Oneparopa, a TAakKe 2a ¢Boll cueT obeclednTh
€ro COXPaHHOCTh 1 cobmogeHne TpeboraHm OnepaTopa K eTo BKCILTYaTalliH.

8.3.10. Obecneunts OnepaTopy HeoOXOIMMEIE YCIOBHA A BEIIOTHEHHA paboT, CEA3aHHEIX ¢ pasMelnereM OG0pyIORaHHA
Omnepatopa B MoMelneHHH AOOHEHTa, BKMIOUAs NOMydeHHe AGOHEHTOM CBOMMH CHNMaMH M 28 cBOH cUeT BceX HeoOXODMMEBIX
pazpelIeH i 1 coracopamii ¢ cofcTRe HHMKAMHM 1 (JUIH) BIaZeNbllaMi YKa3aHHOTO [IOMeIle A Ha [IPOBeIeHHe TAKIX padorT.

8.3.11. Obecneuntt coxXpanHocTs Odopynopanna ONeparopa H ero MCIONB30BAHNE MCKIKIHTENBHO AN Ieleil MonyieHna
Yeayr Onepatopa 1o Jloroeopy, He MpoAaBaTh, He cAaBaTh B apeHny, He IepeaapaTh OO0pyIoBaHHe TPeTHHM THIIaM.

8.3.12. B cmydae yTpaTH WIH NoBpekIeHNIA Obopynoramia OnepaTopa ASGoHEHT o0M3aH yImaTuTs OnepaTopy KOMIISHCAITII
B pasMepe eTo CTOMMOCTH, BHIUIATHE TIONHYIO CTOMMOCTE AanHoro Ofopymoranus B TedeHwe 10 (mecsarw) mHel mocie MomyYeHUs
COOTBETCTBYIOIIErO TpeGopaHma OnepaTopa MMM HCTeUeHH: cpoka AN Bozppata ObopymoBaHma OlepaTop BIpape CINCaTb
cTOHMOCTE ObopynoraHita ¢ Jlmieroro cueta AGOHEHTaA I KOMIIEHCAIIHH YORITKOE.

8.3.13. Bepuyts Omepatopy ero OfopyaoBaHie B HCIPABHOM COCTOSHHW B TeueHuwe 10 (mecarm) pabowrmx mgHel co mHA
MOMyUeHHNA cUeTa, MO0 OINAaTHTL NONYIEeHHBEN! cueT Ha Bo3MeNeHMe cTomMMocTH OGopymopaHnsa IIpH HEBEIMONHEHHH B CPOK
yKrazaHHoro Tpebopanmst ONeparop MMeeT TPABO B3BICKATH ¢ AGOHeHTA HeycToiky B pazMepe S5 (mstu) % OT CTOMMOCTH
OBopyIoBaAHKSL, 32 KaX/IbIH KaleHIAPHBIA JeHb TPOCPOUKH.
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8.3.14. ObecneunTE: HeOOXOAMMELE YCIOBHA AT HOPMANBHOI paboTel O0opyAOBaHNA, HCIIONE3YEMOTO A1 OKARaHHA Y CIYT, B
TOM HHCII& ANeKTPOIIHTAaHHe H HeoOX0MMMOe KOMHTIECTEC TOURK SIeKTPOIHTAHMA ([PO3eTOK), KOMMY HIKAITIO I MOIKIIOUeHNE,

8.3.15. He momyckaTh H3MEHEHHA KaKHX-THOO HACTPOSK M IPOTpaMMHOre obecneueHna OSopyIoBaHiA, HCIIOAE3YEMOTO A1
OKazaHua Y CIyT.

8.3.16. He mpemATCTEOBATE YIOANEHHOMY aIMHIHHCTPHPORAHIIO OnepatopoM OOOpYIOBaHMA HCIONE3YEMOTO AIA OKAzaHHA
Yemyr.

8.3.17. B crmyuae 0qQHOCTOPOHHETO TIOMHOTO (ACTHYHOTO) OTKA3a OT MCIONHeHH J[0roBOpa MHCEMEHHO YBEAOMHUTE 00 5TOM
OmnepaTtopa 710 NpeANonaracMoii IaTH OTKIIOUEHHS YCIYTH, a TAKKe OTnaTHTE OnepaTopy cTOMMOCTE OKa3aHHBIX Y CIYT B pa3Mepe,
IpeIyCMOTPeHHOM AeiicTRYIONMMI Ha MOMEHT MX okazaHuA Tapndamu OnepaTopa. OriaTa IomxHa GHTH MPOMIBeIeHa II0 JaTy
COOTBETCTBYIOIIETO OTKA3a OT HCIONHEeHIs J{ororopa, YEa3aHHYIO B YBEIOMICHITH, HO He MeHee IeM I10 1aTy MonyueHHI OnepaTopoM
BHINEYKA3aHHOTO YBEIOMICHH.

8.3.18. He ncrontzoBaTh YCIYyTH B MPOTHROIPABHEIX IeJIAX, 4 PARHO He COREPIIATE OeHcTRIN, HaHOoCAINX Bpen Onepatopy 1
{(J11) TPeTLEUM IIHIIAM, He COBepIIATh NeHCTRITE, MperdTcTBYIONIIK HOpMAIEHOMY (YHKIMOHHPORAHNIO CeTH CBA3I, O0OpYIOBAHMA,
TIPOTpaMMHOTO obecTedeHH I OnepaTopa 1 TPEThHX JTHII, He HCIIONB30BATE Y CIYTH 83 TOIIONHATEIEHOTO MHCEMEHHOTO COTNacOBaHI A
¢ OnepaTopoM [ IpoBeIeHIA T0Tepell, ToIocoBannii, KOHKYPCOR, BHKTOPHH, PEKIIaMEl, OIIPOCOB, MACCOBEIX PACCHIIOK COODIIEHHH,
YCTAHOBKH IIMIOZ0B AN AOCTYIA K CeTH 3MeKTpocBA3M W MHTepHeT-TeledoHIN, OpraHHzAINDI JOCTYIIA ¢ CeTH CEAMM ofIero
MONB30BAHNA K MOIEMHEIM ITyJIaM, y3laM Iepefati IaHHEIX 1 TeleMaTHIeCKIX cIIyK0, KapToTHEIM IITaTdopMaM i T.1L

8.3.19. He ncnontzopate OGopyaoBaHNe ATA OKAZAHNA Y CIYT TPETEHM JHIAM, B TOM YHCIE Ty TeM OPTaHi3a Il 0308 11
JOCTYTIA K CEeTH cBszH, [P-TenepoHrH 1 T.1L

8.3.20. Mcmons30BaTh TONBKO CepTHIMITMPOBAHHOS OOOpPYIOBAaHHE H JIHUISHIMPYeMOe IIPOrpaMMHOe obOecTieueHHe IIpPH
TIOTMYUeHMH Y CIYT, TIPH 3TOM B CIydae HecOONIOAeH S YKazaHHOTO yCeIoBns, AGOHEHT HeceT PUCK HACTYTIIEHHS HeOmarompuaTHRX
JUI HETO TOCNTEACTBHH, B TOM YHCHE CBAAHHBIX ¢ BO3MOMKHOCTHIO MOCTOPOHHETO MOAKMOUYEHWS. B chydae, ecli OKOHEYHOE
ofopyaoranie AGOHEHTA He TIOAJEPKUBAET CKOPOCTh TIepe/iauil JIAHHHKIX TI0 BHOpaHHOMYy AGoHeHTOM TapH(pHOMY IUTAHY, TpH
oprammzaiiny MHTepHeT-coeinHeHws, ckopocTh MHTepHeT-coeInHeHHd (TIepe1aui JaHHBIX) MOXKeT OBITh MeHBIe, UeM B BRIOPAHHOM
Tapudrom rnane.

8.3.21. llpun zaxmodenun Jlororopa ozHakoMuthest ¢ Hactosiimmu [pasmnamu u Tapudamu (TapudHbiMa riaHamm)
OmnepaTopa.

8.3.22. He comepinaTh JcicTRIIA, 3aReIOMO HAMPARIEHHBIX HA HAPYIIEHHE HOPMAIBHOTO QYHKIMOHHPOBAHNS 000PY10Ba HHSI
Omnepartopa, Ha TONyYIeHHe HecaHKIMOAMPOBAHHOTO AOCTYTIA K obopyaopannio i Cetr OrrepaTtopa.

8.3.23. ObecneunBaTh KOHDHISHITHATIEHOCTE NPEJOCTABICHHBIX eMy Ay TeHTH(HMKAIMOHHBIX IAHHBIX. Bo Beex cryuasix, Korya
B IENMAX OKazanus Ycroyr AGOHEHTY TpefocTapIsercs JOTHH, Maponb, ADOHEHT 00f3aH NMpeAOTBPAIlaTh HeCaHKIMOHHPORAHHOE
HCTIONB30BAHME TPETHHMH THITAMHA COOTBETCTRYIONIETO JTOTHHA W Tapond. B ciydae MenonbzoBanid AyTeHTHOHUKAITHOHHRIX JaHHBR
TPETHAMH JTHIAMH BHE 3aBHCHMOCTH OT OCHOBAHWH TTONYUEHNS HMH DTHX JaHHBIX OTBETCTBEHHOCTE 38 AHCTRHIS ATHX JIHI] IOKHTCA
Ha AGoneHTa. Ecny Hcronb3yemMoe JUid TonydeHus Yeryr OGopy/oBaHHe MMeeT 3aBOACKYR (HesallHINeHHyo) YUeTHYK) 3aliCh,
AfonenT 00sizaH M3MEHHTh e¢ B HacTpoiikax OGOpyZORAHHMS HA NEPCOHATBHYIO (OTIMYHYIO OT 34BOJICKOH), a TAKKE NPHHSTH
HEOOXOANMEIE MEPEL C TIENEI0 HEAOYINEHHS TIOCTOPOHHETO MOAKMIOTeHs K OB0py/I0BaHIIO.

8.3.24. AGonent o0san rosMecTHTh yOLITKH Onepatopa B nmoiHOM o0beme (pealbHBIA yiiepd W yIyINEHHAsT BHITOA),
BO3HHKIIME B CBS3H ¢ HOPMAIBHBIM (DYHKITHOHMpoBaHWeM ceTH OrnepaTopa 1o BUHe AGOHEHTa, B TOM UYHCTE BBHYHKICHHBIM
MPHOCTAHOBICHWEM OKa3aHis Y CIyTH H3-3a TIOBpeXIeHHS 1 (MIH) TpocTos ofopyaosanms, DOS-aTax unp.

8.4. AboneHr BrpaBe:

8.4.1. [Tonyuats ot Oneparopa HEGOPMAINIO, HEOOXOOMMYIO IA MCTOTHeHHsI JIOTOROpa, B TOM YHCIE HHGPOPMAITIO O
pekemMTaxX Omneparopa, pexaiMe padorkl, Tapudax (TapudHEX [MaHAX) H OKasBEAEMEIX YCIyTaxX, © COCTOAHMH JIMITEROTO cueTa
AboHeHTa.

8.4.2. TpeOoRaTk yeTpaHeHHA HEHCIIPABHOCTEH, MPeIATCTBYIONNX IIONBICBAHIKY YCIYIaMIL B CpPOKH, YCTAHOBIGHHEIS
IeHCTRYIOMINM 3aKOHOLATeIECTBOM 1 (JUTH) HOpMATHEHO-IIPaBOBEIMI akTaMi Poccniic ko Degepariuit.

8.4.3. BrIpasHTE CBOE COITIACHE ¢ BO3MOXKHOCTHIO HCIIONB30BAHIIL, B TOM UHCTIE, TIpefocTaBIeHI OnepaTopoM TPeThHM THIAM
ceemenmi 06 AGoHeHTe (BKMIOUAA TIpemocTapieHne OnepaTopoM TPeTHHM JHIIAM aApeca 3MeKTPOHHOH MouTH AGOHEHTA B eI
obecTIeueHI HCTIOMHe I Tpebopaniii emepanbHOTo 3akoHa Ne 54 ot 22.05.2003 "O mpHMeHeHMH KOHTPOIBHO-KAcCOBOH TeXHHKN
TPH  OCYIMECTBISHHH pacueToB B Poccmiickoit Pemeparmu”) B HeMIX M CIydasx, KOTAa HeOOXOAHMOCTE TAKOTO COTIACHS
TIPeayCMOTPEHa NeHCTEYIONIM 3aKOHOAATEThCTEOM 1 (MITH) HOPMATHBHO-TIPAROBEIMH akTaMi Poccuiickoit demeparmmi. AGOHEHT
BIIpaBe OTO3BAThL AaHHOE MM COTTACHE B TI000e BpeMsd ITyTeM HallpaBieHHa ONepaTopy cOOTBETCTRYIOMETO INCEMEHHOTO 3aBIeHI,
SBILTOLIETOCA HeoTheMIeMOH WacTeio JloroBopa, MHOO HHEIM CIIOCODOM, YCTaHOBIEHHBIM OmnepaTopoM. CoINacHe CUMTAeTCS
OTO3BaHHEIM ACOHEHTOM CO AHS MonydeHHI OnepaTopoM YKazaHHOTO B HAcTOSIIEM IyHKTe 3ajgeNeHHA [lonokeHNsI HAcTOAMIETO
IIYHKTa IPHMEHAIOTCSA B YaCTH, He IpoTHROpedameii nonoxeHaM Joropopa.

8.4.4. BEIpazHTE CcBoe coIlacHe HAa BOIMOXKHOCTE IONVUeHHA peklaMel oT Omnepatopa M (M) ero HapTHEPOB,
pacIpocTpaHAeMOH 110 CeTAM CBA3M, a Takke Ha HCIIONE30BaHHE CBEAGHHH 0 HeM B IeNsX NPOIBIKCHHA TOBAPOB, padoT, YCIyT, B TOM
THCTE, IIyTeM OCYIIECTRICHIA IIPAMBIX KOHTAKTOR ¢ AGOHEHTOM ¢ TIOMOINEIO CPeICcTR CBA3H, KOTAa HeoOXOIMMOCTE TAaKOTO COITMACHA
TIPeayCMOTPeHa NeHCTEYIONIM 3aKOHOMATEIECTEOM 1 (MTH) HOPMATHBHO-TIPAROBEIMH akTaMi Poccuiickoit emeparmmn. AGOHEHT
BIIpaBe OTO3BATEL AaHHOE MM COTTACHE B TK00e BpeMs ITyTeM HallpaBleHns ONepaTopy cOOTBETCTRYIONMETO IIHCEMEHHOTO 3aABIeHIA,
SBILTOWIETOCA HeoTheMIeMOl dacThio Jloropopa, NMHOO HMHEIM CIIOcO0OM, YCTaHOBINEeHHEIM Omnepartopom CormacHe cuHTaeTes
OTO3BaHHEIM AGOHEHTOM €O OHA IoNMyueHNa ONepaTopoM YKa3aHHOTO B HACTOAIIEM IIYHKTE 3adBICHILL

8.4.5. Mamenuts Tapudnbie MmiaHb Mo YonyraM Mo MMCEMEHHOMY 3asBISHHIO, 3aT0NHseMoMy B oduce OrepaTopd, a Takike
croco0OM, YKA3aHHbIM B 11. 8.2.6 Hactosimux [Tpasun. JlononuurenbHbie crnocodbl cMeHbl TaprdHBIX TAHOB 1Mo Y Iy TaM yKazaHel Ha
oduIHaTEHOM calite OnepaTopa.

8.5. AGoneHTY 3anpeniaeTcs:

8.5.1. UcmonnzoBaTh AGoHeHTCKoe 0DOpYAOBaHHE B 1IeIMX, OTIHUHBIX OT TUIHEIX, CEMEHHRIX, TOMAITHMX, U B MHBEIX TTeNIX,
CBSIAHHEIX C OCYIEcTBIeHHeM AOOHEHTOM TIPEIPHHAMATENECKOH /e ATETHHOCTH.
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8.5.2. PeTpaHCIHPORATh, BOCIHPOIRBONNTE (KONMPORATH) MMM MCIIONB30BATE HMHEIM  00pazoM  TeNeBM3HOHHBE H
pagnoBeaTe NBHEIS TIPOTPaMMEL KpoMe CIyiaeB HeKOMMEPIeCKOTO HCIIONB30BaHIA B THIHEIX Le/TX AGOHEHTa.

8.5.3. OCcynIecTRIATE NOIBITKH HECAaHKITHOHIMPOBAHHOTO AOCTYNA K Y ¢IyraM MK NiepenapaTs OOopyooRaHHe TPeTEHM THIIAM
¢ 5TO ITeNEIO.

8.5.4. IlpenaTcTBORATE YCTPaHEHIIO HEHCIIPABHOCTEH 1 padoTe cepBUCHEIX Iy k0 OnepaTopa WIH IPHBISISHHBIX HM TPETHIX
M.

8.5.5. Ormpaenare no CeTH MHQOPMAITITO, OTIPAERKAa KOTOPOH MPOTHBOPETHT 3aKOHOAATeNnbeTRy Poccmiickoll Demepalmin Ha
dhemepaTbHOM, PeTHOHATEHOM WITH MECTHOM YDPOBHE, 4 TAKHKE My HAPOTHOMY 3aKOHOMATEThCTRY .

8.5.6. Mcnonbzorath CeTh AN4 paclpocTPaHeHII MaTepHAalop, OTHOCAIMIXCA K HopHOTpadi, OCKOpOIMOMIIN YelloBeueckoe
IDOCTOMHCTBO, IPONaraHINpYIOMIX HACHINE HIIH SKCTPEMI3M, PazKUTaloX PacoBYI0, HAITMOHANBHYIO HIH PeINIHOzHYIO Bpakay,
TIpecIeIYIOMMIX Xy THIaHCKHE HITH MOIIeHHIIECKHE IIENH.

8.5.7. IlepectinaTh, MyONMKORATE, IIepeNaRaTh, BOCIPOH3BOONTE M PACHIPOCTPAHATE MIOORIM CIIOCOOOM IIOCPEACTBOM Y CIYT
TIporpaMMHOe 00eCIIede HIE FITH APYITE MAaTepHAaL], TONHOCTEIO HITH YaCTHIHO 3aIMNINeHHEE HOPMAMH 3aKOHOAATeIECTRA 00 OXpaHe
aBTOPCKOTO Npaka M HHTENNEKTYalbHOH COOCTREHHOCTH, D63 pa3pelieHHA BIaJeblla HITH eT0 NOTHOMOTHOTO NPeACTaBUTEN.

8.5.8. Ucronp3oBaTh ANMA TONYUeHHS YoIyr oDOpYIAOBaHWE W TIPOTpaMMHOE ODecledeHHe, He CepTHPHIMPORAHHOE
HaqmexalmiM ofpasoM ¥ (J0IH) He MMeIollee COOTBeTCIBYIOINEH IIMIeH3MM AN MCIONBIOBaHMA Ha TeppHTopHu Poccuifckoi
Denepaliidl.

8.5.9. Mcnonb30BaTh MO HTHPHKAITIOHHES JaHHEe (MMeHa, afpeca, Tene(oHE H T.11.) TPeTLIX JTHII, KPpOoMe clIydaes, Koraa 3TH
THIA YIIOTHOMOYHIH AGOHEHTA HA TAKOE HCTIONB30BAHMAE,

8.5.10. @anpcudmmpopats cBoif [P-agpec, aapeca, WMCHONBIyeMEIE B JPYIHMX CETEBHIX IIPOTOKOTAX, @ TAKKe IMPOUYIO
cny#eOHYI0 HHQOPMATHIC TIPH Tiepe/iade JIaHHLIX B CeTh.

8.5.11. Ilepenapath Ilpara m obmanHocTH AboHeHTa 10 JlOroBOPY APYIMM JHIAM §e3 MpeJBapPHTEILHOIO MTHChMEHHOTO
cormacua Omneparopa.

9. OTBETCTBEHHOCTH CTOPOH

9.1. OTBeTcTRCHHOCTE OnepaTtopa:

9.1.1. CTopoHH HecyT OTBETCTBEHHOCTE 110 J[OTOROPY B COOTBETCTBHH ¢ JeHCTBYIOIHMM 3aKOHONATENECTBOM H HOPMaTHRHO-
TIparoBEIMI akTaMu Poccriickoit @egeparnal, JororopoM 1 HacToAnmMy [[papHnami.

9.1.2. Onepatop He HeceT OTBETCTBEHHOCTH 3a IIEPEPEIBHL B MPEJOCTABNICHHH YCIYT B choydae cOOEB NPOrpaMMHOIO
ofecrieueHnd 1 (JUTH) 0SOPYIOBAHIS, He IpHHAATEKAIMHK ONepaTopy 1 He HaXOMAINIXCS IO eT0 YIIpaRIeHHeM, a Talcke IIepPepLIBLL
B IpeoCTARNeHIH Y CIIYT, BEZEAHHEE OTKA30M 3IeKTPOTHITAHNS, 4 TaloKe B CIIyTae BOZHHKHOBEHIA (GOpPC-MaKOPHEX 00CTOATENBCTE.

9.1.3. Oneparop He HeceT OTREeTCTBEHHOCTE Tiepea AGOHEHTOM H (HTH ) MOGEIMI TPETHHMH JTHIIAMH 24 TO00TO POIa MPIMEIE 1
{(111) KOCBeHHEIe YOBITKY, [TOHeCEHHER KaK AGOHSHTOM, TaK M MIOOBIME TPETEUMH ITHIIAMI, B pe3yIbTaTe IONE30BAHMA Y CIYToi 1K
MOMyYeHHS JOCTY A K Hel (B ToM uHcle OnepaTtop He HecéT OTBRTCTREHHOCTH 110 HCKAM TPEeTRIX IHIT 2 YIIYINEeHHYIO BHICLY, OTePo
KIHEHTOR IIH [TOTEPIO PeITy TAITHIT).

9.1.4. Oneparop He HeceT OTBETCTBEHHOCTH 32 JEOOHIE TPAMEE M (HIIH) KOCBeHHEE VORITKH ABOHEeHTa HIH THOH0H TpeTheil
CTOPOHEL, CEA3aHHEIE ¢ IePepHEOM 0Ka3aHHa Y CIYTH.

9.1.5. Onepatop He HeceT OTBETCTREHHOCTH 32 Tepe(oH B OKARAHHH YCIYT B CIyiae HapyIieHnsA AOOHEHTOM TpeboBaHIi
TIpeIycMOTpeHHEIX ILIL 8.3.14, 8.3.16 HacTosmx [Iparm.

9.1.6. OniepaTop He HeceT OTBETCTBEHHOCTHL 3a MEPEPHIBHI B OKA3aHWH YCIOYTH B ciydae cboes B padoTe ABOHSHTCKOTO
TepMHHana.

9.1.7. Onepatop He HeceT OTBETCTBEHHOCTH 38 GYHKIMOHHPOBAHHWE W JOCTYIIHOCTH OT/I@NBHBIX CeTMEHTOR ceTH MHTepHer.
OmepaTop He TapaHTHPYeT BOZMOKHOCTE MH(OPMAIIMOHHOIO 0OMeHa ¢ TeMH YaIaMu H (JIH) CepBepaMi, KOTOPHRE BPeMEHHO HITH
TIOCTOAHHO HEJOCTYITHE Uepes ceTh FIHTepHeT.

9.1.8. Onepatop He HeceT OTBETCTBEHHOCTE 34 OTCYTCTBHE YUeTa aBaHCcOBOIO InaTe:ka AGOHeHTa Ha JIMIIEBOM cHUeTe B CIydae
He TIOCTYIUICHWS JaHHOIO IMaTexka Ha pacueTHHIL cueT OmepaTopa, a TAKXKe B CIydac HEBEPHOTO MMM HEIONHOTO VKa3aHHA
HeoOXOAMMBLX 14 yUeTa IIIaTeka TaHHHIX,

9.1.9. OnepaTtop He MOMKET M He HECET OTBETCTBE HHOCTE 34 JTIOObIE JIeACTBIS TPETHHX JINIL, B TOM YHCle, eclii OnepaTop COCTOUT
¢ JTAHHBIMH THITAMH B KAKHX-JTHGO MMPaBCOTHOMTEHISIK (AIMHHACTPATHBHEIX, TPAXKIAHCKIX H MHBIX).

9.2. OrBeTcTREHHOCTL AGOHEHTA:

9.2.1. AGOHEHT HeceT OTBETCTBEHHOCTE 33 JI00bIe ASHCTBHA, MPEANPUHATHIE MOCPEACTBOM MONL30BAHMS YCIyTraMi, a TakKe
WX TIOCTE/ICTBH S

9.2.2. AGOHEHT HEeceT OTBETCTBEHHOCTE 38 MIOORE (B TOM YMCIIE HECAHKITMOHUPOBAHHEIE) JeHCTBIS TPETHHX JHI], UMEBIIHE
MECTO TIPM HCTIONBh3OBAHHH AYTeHTH(QWKAITMOHHHR JIaHHRX AOGCHEHTa, a Takw¥e TOCHEJCTBHA TaKMxX JelcTBHH, B chydae
HEBLITIONHeH WS 1. 8.3.23 Hacrosmmx [Tpapun.

9.2.3. Tlpu nonyyeHnH 3asBIeHWI OT TPETHUX JIHIL, B T.4. NpapooGnaiatene u (MiK) MX MpeAcTaBuTeNeil, 0 HAPYINeHUH TTPaR
HA WCTIONE30BAHME PE3yNBTATOR MHTEINEKTYANLHOH JeATeNhHOCTH M PAPABHEHABIX K HAM CPe/ICTB MHIMBHAYamm3ami, OnepaTtop
BTIPARE /IO BRISICHEHHS BeeX 0OCTOSTENHCTE M PABOBEIX OCHOBAHWH MCTIONB30BAHNS PE3YNLTATOR MHTEINEKTYANBHOH AesMTeNEHOCTH 1
TIPHUPABHEHHEIX K HUM CPEACTB HHIHBHAYATH3AINH, TPHOCTAHOBUTE 10Tyl ABoHenTa ¥ Yemyram. [Tpr HamMumMy yKazaHABIX BEITITE
TIPaB, WCTIONBRCRAHIE KOTOPHIX MOMET BRIZBATH MOAO3PEHHA B MX NPaROMEpHOCTH, AGOHEHT BIpaBe 3a0IaroBpeMeHHO YREMOMHTE
Omneparopa 06 ux Hanuumuu. [loBTopHOE BKIIOUeHHe Yenyr AGOHEHTY NMPOM3BOAWTCS B TeueHne 3 (Tpex) JAHel 1ocle yeTpaHeHHs
COOTBETCTBYIOIINX HAPYIIeHWY, BKIIOUas IIpeKpallieHHe (QakTIIecKolo HeNpaBOMEpHOIO MCIIOIB3OBAHMA —Pe3yNBTaTOR
HMHTeNNEeKTYaNnbHOH AeATeNEHOCTH M TNPHpaBHEHHBIX K HHM CPEICTB MHAMBHAyalHRalliM, a Takke Iocne Mepegadn OmnepaTopy
TapaHTHHHOTO IHCEMa 0T AGOHEHTa O HeZONYIIeHIH B JalbHeHIeM yKka3aHHEX AeHcTRII 11 BoaMelNeHIia YORITKOB TIPH X HAITII.

9.2.4. AGOHEeHT HeceT OTBETCTBEHHOCTE 24 HAPYIIeHHe IPABI SKCILTyaTalii O0opy IoBaHILAL

9.2.5. B cayuae HapymeHWs oOM3aTENbCTB, MPeycMOTpeHHBIX M. 8.3.7 Hactosmux [IpaBui, xommneHcHposaTs Onepatopy
(hakTHUECKH MTOHeCEHHBIE MM PACROJIB, BH3BAHHER co3aHmeM AGOHEHTCKOM THHNH.
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9.2.6. ADOHEeHT HeceT EBCK OTBETCTEEHHOCTE 32 HCNONbzoBaHMe OOCOpYyAOBaHWIAL, IpefocTaBlifemoro OepaTopon, I
ofecrieunBaeT 3aImuTy Oneparopa OT JEOCHIX MpeTeH3:Mit M (JUIH) MCKOB TPeTHHX JHI, CBA3AHHBIX ¢ HCIONBIOBAHHEM IAHHOIO
OfopyIOBaHHA

9.2.77. ADOHEHT HeceT OTEeTCTBEHHOCTE 10 OIIIAaTe ¥ CIYT, OKAZaHHEX A0 MOMEHTa NMonydeHna ONepaTopoM YBeIOMISHHA O
IpeKpallleHIH [Tpapd BIafeHHsa 1 (JUTH) TONE30BaHHA ToMeIe HIeM.

10. OBCTOSTEILCTBA HEITPEOOIMOIL CILIBI (POPC-MAJKOP)

10.1. CTopoHbI 0cBOGOKAAIOTCS OT OTBETCTBEHHOCTH 33 YACTHUHOE WITH MONTHOE HEMCITONHEHHE 003aTeNbeTs 1Mo JloroBopy,
ECITF TAKOe HEHCTIOMHEHHE SBJIACTCS CIe/ICTBHEM HETIPeoJONMMON CHITHL 3eMICTPACEHNS, HABOMHEHH, MOKAPa W HHBIX CTHXHHHBIX
Oe/IcTBUHA M Upe3BbIYaliHbIX CUTYAITMHE. Y KazaHHbIE COOBITHA JOIAHBl HOCHTh YPE3BLIYA HHBIH, HENTPeIBUAE HHBIH U HETPEAOTBPATHMBIH
XapakTep, BOZHHKHYTE MOCIE 3aKMIOUeHH J{OTOBOPa | He 3aBHCETH OT Bonn CTOPOH.

10.2. Ilpu HAcTyIneHUH OOCTOATENLCTE HEMPEOAONUMOH cuibl Oneparop, TOCTPafaBIIuk oT JeHCTBHS OOCTOATENLCTB,
npeaycmorpennbix 1 10.1 Hactostmux [Tpasun, ofszan B Teuenwe 5 (rsaTw) paGoumx jaHeil co JHS BOIHMKHOBEHHS W CO JIHS
MpeKpateHrs 00CTOATENBCTE HeMPEOJONMMOM CHITH PasMecTHTh WH(POPMAITHIO O BO3HHKHOBEHWH W XapaKTepe M COOTBeTCTBEHHO
MpeKPaTeHAH TAKMX 00CTOATENBLCTE Ha oHITManbHOM calite Onepartopa. B cnydae ecny fiefictBre (hope-MamkopHBIX 0OCTOATETHCTE
MPETTATCTRYET PAZMEITeHHIO HHPOPMAITHH O TaKUX 00CTOATEThCTBAX HA OQHIMANEHOM cafite Omnepatopa, OnepaTop B yKasaHHBI
BBIIIIE CPOK OOs3AH Pa3MecTHTh WHQOPMAIHIO 00 OGCTOATENRCTRAX HEIPEOJONHMON CHIBI B JIIOOOM M3 CPEJACTB MACCOROH
HHPOPMATTHN.

10.3. IIpn HACTYTIIeHIH OOCTOATENLCTE HeTIPEOAOIHMOl CINE ADOHEHT, IOCTPaAaRIHi OT AeticTRIA 00CTOATENLCTR, JOKSH
B Teuenme 10 (mecari) paGounx qHel co IHS BOIHMKHOBEHNS 0GCTOATENRCTR HETPEOMONMMMOM CHUTE M3BECTHTH O HUX B TTHChMEHHOM
Brzle OnepaTopa, a Takke mepeaaTh Oneparopy JOKYMEHT KOMIeTeHTHOIO TOCYZapCTBeHHOTO OpTaHa 0 HANMHIUH (hopc-MasKOpPHBIX
OBCTOATENBCTB.

10.4. B cnyuae HeyBegomueHus apyrofi CTOPOHBEI © HACTYIUIEHHH M MPEKPAINIEHHH OOCTOATENBCTE HEIPEOAOIMMON CHIIHL,
sanHTepecoBaHHas CTOpOHAa HE BIPABe CCHIIATECS HA HUX KAaK HA OCHOBAHHS S OCBOOOMKIEHHS OT OTBETCTBEHHOCTH, 3a
HCKIIIOUEHIEM CIyuast, KOIIa HacTyIUIeHHe TOAOOHEX 00CTOATENECTE NMPEIIATCTRYET Takke H YBEIOMISHITO.

10.5. IIpn HacTyIUIeHHH OOCTOATEIECTE HEIPeoqoINMOM CHIEL CPOK MCIIONHEHNA o0A3aTeNECTE 10 JOTOROPY OTOABHIASTCA
COPa3MepPHO BPEMEHH, B TeIeHHe KOTOPOro MIPONOIKAIOT Aeiic TROBATE TakHe 00CTOATeNECTRE, (e3 BOMEIIEHI KaKIX -THOO YORTKOB.

11. YPEI'YJIMPOBAHHE CIIOPOB H ITOPSITOK PACCMOTPEHUS ITPETEH3IIA

11.1. ¥peryaupoBaHue criopos:

11.1.1. B ciyuae BO3HHKHOBEHMS JIHOOLIX CIIOPOB M (MIIM) PA3HOITIACHH, CRSBAHHBIX ¢ HcnonHenuem Jlorosopa, CTOpOHH
TIPUIIOWAT BCE YCHITHA IS MIX PA3PETIeHNA [Ty TeM ITPOREASHHNS MEPEroBOPOR Mexkay CTOPOHAM.

11.1.2. Ecnm criopsl He OyAyT paspelieHsl MyTeM TePeTOBOPOB, CIIOPH TOZMEKAT PA3PENIeHHI0 B TTOPS/IKe, YCTaHOBIEHHOM
JeHCTBYIONTHM 3aKOHOAATENLCTROM W HOPMATHBHO-TIPABOBBIMK akTaMu Poccuiickoi Depepalin.

11.2. Tlopsinok paccMOTpeHHMS NIpeTeH3HIH:

11.2.1. B cnydyae HeMCTIOMHEHUS MITH HEHAJIJIEKATIETO HCTIOMHEHHS 06A3aTeIbCTR TP OKazanuK Y enyr Onepatopom AGOHEHT
npeabsBiseT OnepaTopy TMCEMEHHYIO MPETEH3MIO, ¢ TIPHIOKeHWeM KomuH JloroBopa, a Tak@we WHBIX HEOOXOINMEIX FINd
PaccMOTPEHHS TTPETEH3HH TOKY MEHTOR, B KOTOPEIX JJOIKHE! OLITh MPe/IcTABTEHE IOKAaTENLCTRA HEHCTIOTHEHI S WITH HEHAZIE KA e T
WCTIONHeHUsT 00s3aTeNbCTR 10 JIOTOBOPY, a4 B clydae TpeAbsBISHHS MPETEH3NH O BO3MEIEHWH ymiep0a — CBEJIeHMS O pazmMepe
NIPHYMHEHHOTO yinep6a. [IHcEMeHHas IIpeTeH3 I TOANEKNUT PETHCTPAllNN B IeHb eé TONyIeHHI ONnepaTopom.

11.2.2. TlpeTeHsna MOANEXKNUT perucTpaliy OmepaTopoM He Mo3fHee padouero AHA, CISAVIONETo 3a THEM e MOCTYIUIE Il
Omepatop B Teuenwe 30 (TpHAIATH) JHEH cO JHS peTHCTpalliM TIpeTeH3MH O0A3aH PACCMOTPEThH €e W MpOMH(pOPMHUpPOBATE O
PeRyILTATaX €e PACCMOTPeHHA IO, NpelbARHEIIee MpeTeHs3M. Y kazaHHasd HHGopMaInia HalpaBldeTcd B gopMe HoKyMeHTa Ha
OYyMaKHOM HOCHTele WIH B ¢opMe MeKTPOHHOIO JOKYMeHTa, IOAIIICAHHOIO IPOCTOH HIeKTPOHHOM MOAMHCEH, eclIH Takad GopMa
yKa3aHa B TIPeTeH2MN.

12. HH@OPMAIII 1)1 ABOHEHTA

12.1. Aapec nna HanpaeleHHA KoppecnoHaeHIHHA OnepaTopy:

141007, Mockoeckag o611, T.o. Mutromy, r. Mermunn, yi. XneGozapoackasd, 4. 6, stax 3, matep [, xab. 6

12.2. FOpuau4eckuii aapec Oneparopa:

141007, Mockoeckag o611, T.o. Mutuomy, r. Mermunnt, yi. XneGozapoackasd, 4. 6, sTax 3, mutep [, xab. 6

12.3. Hentp Mpoaaxk u O6c1y:kUBAHHA:

Tenedon: (495) 543 —31 - 40

12.4. Cnyskda cepBHCHOI N011epskKkH ADoHeHTOB (HACTPOHKA 0BGOPYAORAHMSL, KAYSCTBO YCIYT, OIIIATA YCIYT M TIPOY.):
Tenedomn: (495) 543 — 31 - 40

Agnpec aMeKTpoHHOH MOUTEHL: support(@ ptknet.ru

12.5. Pexuznurnl Oneparopa:

KOpunmmeckuit agpec: 141007, MockoBckas obm., T.o. Mertmmmy, T Murtnimy, vi. Xnebozaponckad, I. 6, 3Tax 3,

nutep M, xab. 6

Daxrrueckuii aapec: 141007, Mockopekas obi., 1.0. Mertriny, r. MbrTuinm, yia. Xnebozapogckasd, . 6, aTax 3,

nutep J, xkab. 6

WHH: 5029145978, KIII1: 502901001; OKIIO: 68206256, OI'PH: 1105029014705

PC: 40702810101140000836 B ©mmnane "IIEHTPAJIBHBIN" Banka BTE ITAO I MOCKBA,;, KC: 30101810145250000411,
BHK: 044525411

Tem.: (495) 543 —31-40

Caiit: www.ptknetru

e-mail: infof@ptknet.ru



	Правила оказания услуг ООО ПТК ФИЗ лицам_04.2026 г._в Б24_Страница_01
	Правила оказания услуг ООО ПТК ФИЗ лицам_04.2026 г._в Б24_Страница_02
	Правила оказания услуг ООО ПТК ФИЗ лицам_04.2026 г._в Б24_Страница_03
	Правила оказания услуг ООО ПТК ФИЗ лицам_04.2026 г._в Б24_Страница_04
	Правила оказания услуг ООО ПТК ФИЗ лицам_04.2026 г._в Б24_Страница_05
	Правила оказания услуг ООО ПТК ФИЗ лицам_04.2026 г._в Б24_Страница_06
	Правила оказания услуг ООО ПТК ФИЗ лицам_04.2026 г._в Б24_Страница_07
	Правила оказания услуг ООО ПТК ФИЗ лицам_04.2026 г._в Б24_Страница_08
	Правила оказания услуг ООО ПТК ФИЗ лицам_04.2026 г._в Б24_Страница_09
	Правила оказания услуг ООО ПТК ФИЗ лицам_04.2026 г._в Б24_Страница_10
	Правила оказания услуг ООО ПТК ФИЗ лицам_04.2026 г._в Б24_Страница_11

