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1. OBIIHE ITOJIOKEHITSH

1.1. Cdepa neiicTBUA H peryjnpoBaHue

1.1.1. Ipasuna okazanwust yernyr ceszn OO0 "TITK" duzmueckum munam (Jlanee 1o Tekety takue — "IIpasmna”) pazpaboTanbt B
COOTBETCTBHH C MONOXKEeHWIMHA | paaanckoro kojgekca Pocentickolt Depeparnn, GepepansHoro zakona ot "07" wrong 2003 r. Nel 26-
D3 "0 crmu”, [Toctanosnenuem [ IpaputenseTea Poccuiickoil ©epeparmn o1 " 31" gexadps 2021 1. Ne2607 "O6 yreepxaenun [Tpasun
OKa3aHMA TeNeMAaTHIECKHX YeayT ceasr”, [loctanoBnenrem [Tpasutentetea Poceriickolt Depeparmu ot "31" pekabpsa 2021 r. Ne2606
"O6 yreepkaeHud [TpaBui OKa3aHMs YCIyT CBA3M 110 Tepefiaue JaHHbIX" WHBIM JeHCTBYIONMM 3aKOHOAATENBCTBOM W HOPMATHBHO-
MPABOBBIMA aKTaMu Poccuiickod Defepalind W peryiupyioT B3anMOOTHOIIEHHW Mexay ASoOHeHTOM W ONepaTopoM IpH OKa3aHHH
YCIYT CBS3H, TIPETYCMOTPEHHBIX J[oroBopom.

1.1.2. Hacrosmmue IlpaBuna SBasIOTCA HEOTheMIIEMON 4acThio Jloropopa o OKa3zaHWM YCIYT CBM3M M ADOHEHT, 3aKIiouast
JloroBop, cormamaeTes ¢ MX YCIOBIAMI,

1.1.3. Ecnu oTAensHbM cornamenveM CTOPOH YCTAHORIEHEI MHLIE YCITOBHS NPENOCTABRNEHWA YCIyT, YeM Te, KOTOpHIe
TIPEAYCMOTPEHE! HACTOSIIAMH [ [papriamMi, TIPHMEHSTIOTCS TTPABHIIA OTAENEHOTO COTTAIISHHS.

1.2. TepMHHEI H onpeJe/IeHIA

1.2.1. "ABoHeHT" — pI3MISCKOe THIO, ¢ KOTOPBIM 3aKmiouéH JJoroop o6 OKazaHHH YCIYT CBSA3H TIPH BHISTSHUH AJSA STHX
1enei aGoHeHTCKOTO HoMepa (HOMEPOR) H (MTH) YHHKATBHOTO KOAa MASHTA(DHEATI.

1.2.2. "ABoHeHTCKas MHHHA" — JTHHNA CB3M, COSAMHSIONIAS TIONB30BATENLCKOS (OKOHEUHOE) 000pPYAOBAHIE ¢ OKOHETHEIM
3IeMEHTOM CeTH CBST3HL

1.2.3. "ASoHeHTCKHI TepMHHAT" — COBOKYITHOCTh TEXHHMUIECKHX H MPOTPAMMHLIX CPEICTB, MPUMEHIeMBIX AOOHEHTOM TIPH
MONBE30RAHNN Y CIIYTOH ZocTyna K ceTH MHTepHeT Ond Nepefat, MpuémMa, GopdMiIpoRaHIa, XpaHeHHA 1 obpaboTKN HHGpOPMAITHIL

1.2.4. "ABoHeHTCcKOe 000pYIOBaHHE" — TIONKTIOUAEMOE K CETH CBI3HM abOHEHTCKOE yCTpoicTBO (abOHEHTCKAA CTAHITHA) —
MO3BOJIIOITEe TepefapaTh M (JUTH) MPHHIMATE HHGOPMAITTO, I (WIH) KOMIITeKTYIONIHE H aKCecCyaptl K HeMy.

1.2.5. "ABTopH3amua” — TIPoIlece AaHATI3a Ha cepBepe OrepaTopa BBeASHHBX AGOHEHTOM Ay TeHTH(OHKAITHOHHEIX JaHHEIX, TI0
pezyILTaTaM KOTOPOro ollpefenseTcd HAIMINe v AGOHEeHTA IIpaRa NMONB30BaHUA Y CIyraMu (TocTy K JIuHoMY kabHHeTyY).

1.2.6. "ACP" — aBpTOMATHRHPOBAHHAA CHCTEMA pPacueTOB, MpeAcTABLMOINas co0oH annapaTHO-IPOTPAMMHEIR KOMIIIEKC,
IpeIHasHaue HHEIH nd ofecleueHNd aRTOMATHIAINN pacieToR ¢ AfoHeHTamH (Ilonb3oBaTenaMH YCIyr), a Takke IId yieTa H
o0padoTkH HHPOPMAITIH © MPeAOocTARISHHEIX H OKARAHHEX Y CIyTrax.

1.2.7. "AyTeHTH(HKALIHOHHBIe JaHHBIE" — VHUKANLHEL Kon HaeHTHQHKAImH AboreHTa (MM (login) 1 mapons (password)),
HCTIONE3Ye MBI AT JocTyA K JIMTHOMY KaGHHETY.

1.2.8. "Jlorosop 00 okazaHHH YCJIYT CBA3H (1aJiee Mo TeKCTY Tak ke — Joroeop)" — Cornamenme B MHCEMSHHOH (opme
Mexny OmepatopoM M AGOHeHTOM (Zalee IO TeKCTy Tak ke — CTOpoHH) o0 YCTAHOBNEHHH, M3MeHeHHH WM IpeKpalleHnH
TPaEIAHCKIX TIpaR M 06M2aHHOCTeH M0 OKazaHMIO YCIyT CBszM (famee — YCIMyTH), 3aKTI0TaeMOT0 B COOTBETCTBHH ¢ AeHCTRYIOMIHM
3AKOHOJATeNLCTROM Poccuiickoll Deneparivu.

1.2.9. "Epununa  tapudukanud  Yeayr” — eQuHMIE U3MepeHHd o0heMAa OKA3aHHBIX YCIYT, CTOMMOCTh KOTOPBIX
ycTaHapIHBaeTea OnepaTopo.

1.2.10. "Kanaa c¢BAazu" — cHCTeMA MHACHEPHHX ceTell M KOMMYHHKAINH, NpedHasHATeHHAA ATA Iepefaln CHIHATA MeXKIy
obopyaoBanreM OniepaTopa 1 ofopyoBaHHeM AGOHEHTA.
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1.2.11. "KoHknIogeHTHLI¢ AeiicTBHA" — ODeiicTRIiA AGOHEHTa, BHPAKAIOIIETO CROIO RO YCTAHOBHTE MPAROOTHOIISHHA, HO
He B (opMe YCTHOIO MIH IHCEMEHHOIO BONEMIBABISHHS, & MOBeAeHNHeM, II0 KOTOPOMY MOMKHO CHeIaTh 2akilioueHHe O TaKoM
HaMepeHHH, & MMEHHO M3MeHeHHe yenopiii Jloroeopa o OKazaHHH yeNyT CB3M B JIMIHOM KabWHeTe, IIyTeM TIPOCTABMICHHA
COOTBETCTBYIONIH OTMeTKH B Mole (pasgene) JlmiHoro kabiHeTa Ha oQHIMAaNEHoM calite OnepaTopa www. ptknet.ru.

1.2.12. "JTuuHbIi kKabuHeT" — ABTOMATH3HPOBAHHLIH HHTepdetic caMoobemy#mmanna AGoHeHTa Y cayraMi cesasi Orneparopa,
TIO3BOILIOINI caMOCTOATEIEHO KOHTPOMHPOBATE COCTOAHME cUeTa, 3aKa3klBaTh JeTalH3alliio 0 Y clyTraM, IPocMaTpHBaTh CIHCOK
BHICTABJIEHHLIX CUETOB I BHECEHHEIX TUIaTe el IonyTaTh JOCTYII K JOTOTHHUTEILHEIM Y eayram OepaTopa, a TAakKKe COBEpINaTh HHEIS
OPHIMYECKH 3HAYMMBIE JelictBus. Opranmsanusa goctyna AGoHeHTa K JIMuHOMY KaOWHETY OCYINECTBISETCH TIPH HATWYHUK
COOTBETCTBYIOIEH TexHIIecKol BoaMoxHOCTH OnepaTopa.

1.2.13. "JTuueroii cuet" — samict B ACP Omepartopa, clayxammad A4 yueTa o0beMa OKaA3aHHEIX YCIYT, MOCTYILISHHA I
pacXoIoBaHNs NeHeKHEIX CPEICTE, BHECEHHEIX B CUET OILIATH YCIVT.

1.2.14. "Omneparop” — OBmIecTBO ¢ OIPaHIIeHADIT 0TBeTcTBeHHOCTEIO "[JonMockopHaA TenexommyHUKaIioHHa A KoMmanma'",
OKa3HIBAIOINEE Y CIYTH B COOTBETCTBHH C AeHCTRYIOIINMH THIICH3MAMH:

Ne Juuensupyemblid B IefiTe/IbHOCTH Opran, BbLIABIIHH JTHIIEH3HIO Jata npepocrapieHus
JI030-00114- | Yenyru crssu 1o nepejiaue JaHHbx, 38 | Defepanbaast cnyxba 1o Hagzopy B chepe | "28" mapta 2019
77/00070301 HCKIIOUEHHEM Y CITY T CBS3H TI0 CBA3M, MHPOPMAITHOHHBIX TEXHOIOTHH 1

mepeade JAaHHBIX AJ4 [Telei mepefadi | MAcCOBBIX KOMMY HHKAITHIT
roNoCcOBOH MHBOPMATTHH

JI030-00114- | TenemaTH4ecKHe YCIyTH CBI3A DepepanpHasg cryxba mo Hagzopy B chepe | "28" mapra 2019 1.
T7/00070302 CBA3M, HHQOPMAITMOHHEIX TEXHOIOTHH H
MACCOBEIX KOMMYHHUKAITHH

1.2.15. "OTka3 oT KOHKpeTHOH YCIyTH' — BHIIONHeHHe AGOHeHTOM HAeicTBIGI, HaNpaPIeHHLIX Ha IIpekpalleHie
IpeIoCcTaRIeHNHa eMy OnepaTopoM KOHKPeTHOH YCIyIW, Ha KoTopyio AGOHEHT paHee ocylmecTRHN [lommmicky M (MIM) 3aKIIOTHI
Horopop. OTKa3 0T YeIyTH BOMOKEH [IPH YCIOBHH IOTHOM oInaT ASGOHeHTOM (GakTHiecKH MOHeCeHHEIX pacxoeqor OnepaTopa 1o
TIPEIOCTARNIEHIIO BCeX Y CIYT H OCYINECTRIACTCA NyTeM BHIIONHEHNA AeficTRHI, MepeuHncIeHHEIX Ha COOTBETCTRYIOMISH CTpaHuIR
JhirHOrO KabHHeTa, THOO IIyTeM HallpaBleHHI COOTBETCTRYIONMETO NMCEMEHHOIO YBEIOMICHHA B agpec OrepaTopa.

1.2.16. "Tlogxkarouenne” — paboTel (YCIyTH), BEIMONHAeMEBIE OTEpaTOpoM IO TIPEAOCTABIEHMIO MOCTYIA K CETH CBI3H
OmnepaTtopa, ycTaHOBKe obopynoBaHHA OmepaTopa, MOAKTOUSHIIO afOHEHTCKOTO YCTpolicTRa, MHOTo obopymoBaHna AGOHeHTa,
HACTpOiKe Yenyr, aboHeHTCKOTO yerpolcTna, obopyaoBanus M T.1. padoThl (YCIyTH) HApaBRleHHbie Ha obecreuenue AGoHeHTa
Yenyramn U IOTIOTHHTENEHBIMA YCIYTaMH B COOTBETCTBHH ¢ JloroBopom, [IpaprnamMy okazaHus yelayT cBasy 1 T apuhHEIMH TLIaHA ML

1.2.17. "Tlopnuecka Ha yeayry' — BoinonHeHue AOOHeHTOM JelcTBHH, NMepedrciIeHHBIX HA COOTBETCTBYIONMIEH CTpaHMIIE
JhrHOTO KabMHeTa M HallpaBIeHHEIX Ha TOMYIeHHE DOCTYIIA K KOHKPETHO!H Yemyre,

1.2.18. "Tlonb3oBaTenbckoe (0OKoHeuHoe) obopyloBaHMe' (mamee To TekeTy Takke — OOOpymOBaHHE) — OKOHEUHOS
YCTPOHCTRBO, yeTaHARIIBaeMOe ¥ AGOHSHTA.

1.2.19 "IlpaBuna" — HacToAmMi OOKYMEHT, a Takke TIPHICKCHWA, DONONHEHHA M IBMEHEHHA K HeMy, ARISIOMNECH
HeoTheMIeMoH acTro JJoroBopa.
1.2.20. "IlpaBuna okazaHuA yoayr ceazH" — Ilpapuma oxasaHMd YCIYT CBA3HM IO Iepefadue INAHHEBIX, YTBEPXKIESHHES

[Tocranornennem [Ipaputentctea Poccntickolt Demeparmn Ne2606 ot "31" mexabpa 2021 r., Ilpapuna okasaHuA TeleMATHISC KX
YCIIYT ¢B3M, yTRep#aeHHbe [TocTanornearem [Tpaputenberia Poceniic kol Depeparmm Ne2607 ot "31" pexadpa 2021

1.2.21. "IIpexpamenne aeiicteua Iloanucku Ha Yeayry' — mpekpalleHie okasaHnd AOGOHEHTY KOHKpeTHOM Yceloyrw, Ha
KoTopyro AGOHEHT paHee ocymmecTeHI llogmucky Ha Ycenyry. B coyuae IIpexpamntenns nefictema [logmnckn Ha Yenyry Joroeop,
[Tpunoxenns 1 HacTosmie [paBria MpeKpamaroT cBoe MelicTBHE B YACTH, OTHOCAIIEHCS K KOHKPeTHOH Y clyTe, OKazaHne KoTopoit
ADOHEHTY TIpeKpaIaeTcs.

1.2.22. "PacueTHblii mepuoa" — TEpUOJl OKAZAHHS YCIYT, YCTAHOBISHHBIH OMepaTopoM MPOJOIKHTENBHOCTHIO B OJHH
KaJeHIaPHEIA MecsIl, B KOTOPOM GBITH 0Ka3aHE COOTBETCTRYIONTHE Y CIYTH.

1.2.23. "Cerp" — cHcTeMA OOBEMHEHHBIX KOMITBIOTEPHEBIX CETeH, MCTIONbAYEMAS JIsT XPAHEHHS M [TepeIaur HHDOPMATH.

1.2.24. "Cnam" — TeneMATHYECKOE RIEKTPOHHOE cOODIEHHE, TPEAHAZHAYCHHOE HEOMPEAETEeHHOMY KPYTY JIHII, AOCTABISHHOS
TOTBE30BATENIO 63 eT0 TPEBAPHTEIBHOTO COTNIACHS W He TIO3BOINSIOEE ONPEETHTh OTNPABHTENS STOT0 COODIIEHNS, B TOM UHCITE
BBHJIY YKA3aHWS B HEM HECYITIECTBYIOINETe MK QarbcH(pHITHPOBAHHOTO apeca OTIIPABHTEIL.

1.2.25. "Cropoubl" — AGoHeHT 1 OnepaTop, YIOMHUHAEMBIE COBMECTHO.

1.2.26. "Tapud" — nieHa, 110 KOTOPOI NPOMCXOAWT pAcUeT 3a OKa3aHHYIO Y CIyTy Mexay CTOpoHaMH.

1.2.27. "Tapudsblii niaH" — cOBOKYTTHOCTE IIEHORLIX M HHBIX YVCI0BHi (BKmodas T apudrs, #HaGop 1 o6kéM Y CIyT), Ha KOTOPEIX
OnepaTop IpennaraeT MOTE30BATECA OTHOH, M0 HeCKONBEKUMH Y cIIyTaMil AGOHEHTY.

1.2.28. "Venyra" — kammasd 3 yCIyT CBA3H, OKasbRaeMEIX OnepaTopoM ADOHEHTY COTNAcHO VeIorIaM JloroBopa.

2. HOPSJIOK M YCJIOBUS 3AKJIFOUEHHS, U3MEHEHUS H TIPEKPAIIEHHS JIEIICTBUSA JJOI'OBOPA

2.1. 3akmouenue Jlorosopa:

2.1.1. Yenyru OKa3blBalOTCS Ha OCHOBAHWHM J[OroBopa, 3akmoyasmMoro mexay Oneparopom 1 ADOHEHTOM.

2.1.2. JloroBop MOATTHCHBASTCS B IBYX 3K3EMILIAPAX, MMEIONTHX PABHYIO IOPHAMYESCKYIO CHIIY — TI0 OJIHOMY IS KawmIoi m3
CropoH.

2.1.3. Hacrosmwue [Ipaguna seImoTes [IpHnokeHIeM H HEOThe MITeMOH HacThio JoroBopa, pasMeIneHH Ha OhHITMATBEHOM caiTe
OrnepaTopa, a Takke JOCTYIHE AT 03HAKOMIEHHS B odiice OmepaTopa.

2.1.4. Tlonp3oRanue ¥Ycayravi OnepaTopa 0zHaUaeT Oe3yCcIoBHOe cormacie AOOHeHTa ¢ HACTOAMINMY [[paprnamin

2.1.5. Yemyru okaseiBatoTea OnepatopoM AGOHEHTY TIPH HATHIHH TeXHHISCKOH BO3MOKHOCTHL.

2.1.6. Ilo wenanmo AboHenrta Joropop momeT OBITH 3aKIIOUEH HA OIpefeleHHEH cpoK. Ecnu CTOPOHBI He COMTACOBAIN B
mrckMeHHoH dopMe yeoBre o cpoke, J{oToBop cunMTaeTes 3aKMOYeHHBIM Ha HeoTIpeleNe HHbIH CPOK.
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2.2. MIsMenenne H (WIH) J0M0THeHHe YeI10BHH lororopa:

2.21. Bce m3MeHeHHs M JOMONHeHHs K J[OTOROpPY BHOCATCA B TMHCHMEHHOH (Gopwme, Mo cormameHmo CTOpOH, NyTeM
3aKMOUeHHs JIOMOTHUTEIEHEIX COTTAIleHHH, 33 HMCKIIOUeHWeM M3MEHEHIII M JOMONHEHHH, ocyimecTBiseMbIX CTOpoHaMH B
OIHOCTOPOHHE M NTOPANKE B COOTBETCTBHH C HACTOAMMMH [IpaRHTamMy, HHEIMH COINANIeHHAMH Mexay CTOpOoHaMH, B TOM THCIE ITyTeM
coBeplIeHIs AGOHeHTOM KOHKIIOAEHTHEHIX AeiicTeini B JIimiHOM KaGHHETe COITIACHO YCIOBMAM OdepTH IIN 2aK0HOAATeILCTEOM
Poccntickoit Pepeparnm. IIpn mmeHeHnn Jloropopa mpaga M o0maHHocTH CTOPOH CUMTAIOTCI M3MEHEHHEIMH CO THA 3aKTHOUeHHA
COOTBETCTBYIOMETO J{ONOMHUTENEHOTO COITIANIeHHd, NHOO B CciIydae MaMeHeHHA JloroBopa B OZHOCTOPOHHEM IIOpSAOKe, €O IHA
COBEPINEHHS YIIPaBoMOUeHHOH CTOPOHOR COOTBETCTBYIONIMX AeHCTBIH, HAMPABICHHBIX HA M3MeHeHue JloroBopa.

2.2.2. Onepatop ENpaPe M2MEHATh M OOMONHATE YCIOBMA HacToammmx [lpaemn, a Taxxke JloroBopa B 9acTH apeHOEL
O6opyIOBaHUA TIYTEM pPa3MeIleHWs COOTBETCTRYIOIINX TyOMMKallMi Ha OQHIMATEHOM caifte OmepaTopa WIH HAIPABIEHHA
YBeIOMIEHHA HHEM IOIyckaeMEIM cliocofoM. Henonyuenne OnepaTopoM B TedeHHe 15 (IATHAANATH) KaleHIApHEIX AHeH co AHA
COOTBETCTBYIOIIETO YBEIOMIIE HILS IINCEMEHHOTO 0TKa3a AGOHEHTa OT IIPHHATHA COOTESTCTRYIONNIX MaMeHeHHIT 1 (JUIH ) DOTIOTHeHI],
8 PaBHO coRepIueHe AGOHeHTOM KOHKIIIONSHTHEIX AeicTRint B dopMe NONE30BAHNA Y CIYTaMH ARIASTCA IOATRe A HIEM COINachs
ABoHeHTa Ha IPHHATHE COOTBETCTRYIONX M3MeHeHMI 1 (i) gononueHni ¥ Jloropopy 1 (1nm) HacTosmmmm [Ipasmman.

2.2.3. 3ampocH U paclopskeHHsa AGOHEHTa, TIOAAHHEE ¢ MCIIONL30BAHMEM SHAIOTOB COOCTBSHHOPYUHOH MOAIMHCH, MMEIOT
IOPHINIECKYIO CHIY, COOTBETCTRYIONIYIO FOPHANIeCKOH e coOCTBEHHOPYIHOH NOAIIHCH.

2.3. IlpexpaiueHue (pacTop:keHne) Jorogopa:

2.3.1. HoroBop MOXKET OLITE PACTOPTHYT B MIOGO0E BpeMA 10 COTTAIIeHIEO CTOPOH.

2.3.2. ADOHeHT BIIpaRe B NO00E BpeMd B OAHOCTOPOHHEM TIOPSAKE PAcTOPTHYTH JIOTOBOp TOCPEACTBOM OhopMIeHHS
3asBNEHHA 00 OOHOCTOPOHHEM pacTop:keHHH JloroBopa H MepeJaun saspneHna Onepatopy. IIpu sTom OnepaTop ocTaBIAeT 3a cobolt
npaBo TpeGoBaTh 0T AGCHEHTa OmIaTH QaKTHUeCKH MoHeCeHHBX pacxogoB Oneparopa Ha OpTaHH3alliio JOCTYTA K Y CIyTaM, eciin
TaKue pacxoAnl He OB oriadeHbl ADOHEHTOM IPH OPraHW3alliy JocTyna K Ycnyre. Jlata npexpamenus gedcteus Jlorosopa,
YKa3aHHas B 3asBJIeHAH ¢ yueTom Tpebopanuii 1. 8.3.17 mactosamux [Tpasui, sensercs gaToll pacTopxenus JloroBopa, eclid HHOE He
OTIpeZIENEHO YCIOBHSIMH 3asIBICHHSL

2.3.3. llo uaummaruse OnepaTopa B OJHOCTOPOHHEM BHECY IeOHOM MMOPSIKE B CIydae:

- HeycTpaHeHns AGOHEHTOM HApYINeHWH, ykazaHHEX B 1. 8.2.1 Hactosaumx [IpaBmm, B TeueHue 6 (MIECTH) MECAIEE CO THI
HonydueHHs AGoHeHToM oT Onepartopa cEA3H YBeIOMISHHA B IIICEMeHHOM dopMe ¢ HaMepe HITH IPHOCTAHOBHUTE OKazaHue ¥ CIIyT,

- HapynieHus AOoOHEHTOM OOM3aHHOCTH, TpeAycMoTpeHHod 1. 8.3.9 wHacToammx [lpaBun, Oez wnanpapneHus AGOHEHTY
IOMOTHHTEIBHOTO YBEIOMIEGHHA O pacTop:keHIH Jororopa.

2.3.4. B cnyuae npexpaiieHuA y ADOHEHTa IpaBa BIageHH 1 IONb20BaHIA YKAzaHHEM B JIOTOBOpE MOMEIIEHHEM, B KOTOPOM
ycTaHoBNeHO OCopyIoRaHHe AIA OKazaHuA YCIyT, JoroBop ¢ AOOHEHTOM IMpekpalnaeTcd ¢ MOMeHTa HonyueHHsa OepaTopoM
yBeZoMIeHId AGOHSHTa O MpeKpallleHNH Npaka Blafe s 1 (JUIH) TIONE30BAHIA [IOMeINeHeM K o0palleHnd HOBOTO Blafenkiia
YKa3aHHOTO TIOMEINEHHA O 3aKIodeHIH Jlororopa.

3. YCIOBIA OKASAHITA YCIIYI'H JOCTYIIA K CETH HHTEFPHET

3.1. Yenyra goctyna K ceTd MHTepHET 3aKMI0UaeTCA B peflocTaBleHUH ADOHEHTY AOCTY A K ceTH MHTEpHET 10 IMHUHK J0CTYTIa
B MOMeTeHHH AGOHEHTa, PAcTiON0kKe HHOM B 3/IaHHH, TTOJKMIOYEHHOM K CETH, M BKITIOYACT B ceOs:

3.1.1. TenekOMMYHHMKAITMOHHEIH JOCTYI { TPAHCTIOPT) K CETH U TIepeauy AaHHbBIX,

3.1.2. TenekOMMYHHMKAIMOHHEIH locTyl K ceTu Muteprer {co ckopocThio B cetr Oreparopa, OnpefelneHHONH yeloBHsIMI
BHGpanHOTO ASoHeHTOM T apudHOTO IIaHa),

3.1.3. Bruaenenne Ha MepHOM TIOTB3OBAHHA VCIYTOH AYTeHTH(HKAIIMOHHBEIX AAHHHX AOGOHEHTY ANA AOCTyNa K JImaHOMY
KaOHHeTY,

3.1.4. [lpepocTapnenye Ha TIEPHO/ TIOTH3OBAHIS YCIYTOH MEPCOHANTEHOTO JOCTYTIA K CIeNalbHOMY pasieny Ha opHIHaTEHOM
caiite Oneparopa www.ptknetru — JInunbiil kaGHHET, TIOCPSJICTBOM KOTOPOro AGOHEHT MOMKET MOTYUHTE MEPCOHANBHBIN JOCTYT K
YTIPABIEHAIO Y CITYTAMMA.

3.2. IIpu HeoOXOAMMOCTH, B IEIIX NPeIOCTABIeHNA OOCTYIIA K YcuyraM ceazi, OnepaTop BHIIONHAST KOMIIIEKC paboT H
pasMeInaeT TeXHOIOTHIeCKoe obopynopamie OnepaTopa B MOMeIIeHI AOOHeHTa. AGOHEHT BIIpaBe MPHOOPECTH TEXHOIOTHUSCKOR
000pYIOBaHIE CaMOCTOSATENEHO, C CODMIONEHNEM TeXHHIECKHX peKoMeHaaImi Onepatopa. AGOHEHT caMOCTOATENBEHO 0OCTY KHBAeT
TIPHOOPETEHHOS HM TeXHONOTHIeckoe obopynoranie. ODopyIoRaHNe, IpeaocTaBIe HHoe AGOHEHTY ONepaTopod, IOAISKHT BO3EPATY
OmnepaTopy B clydae pacTopxeHH JJoropopa.

3.3. B cnyuasx, mpemycMoTpeHHEIX JloroBopoM, [IpmmomeHHamMy K HeMy M HacTodimuMu [Ipapmmami, OmepaTop BIpape
IpeIocTaRnT: AGOHEHTY B BpeMeHHOe BIgieHWe H (JUIH) MONb3opaHMe (apeHnmy) OGopyoopaHHe, HeoOXONHMMOe [NA IOy UeHHA
Abonerntom Ycmyru (5 wmactosmmzx [lpapmn). [lepemaua u mpmem OBopymosammsa oT Omepatopa X ABoHeHTY M 0OpaTHO
OCYIIeCTBIARTCA N0 AKTY CHAUH-TIPHEeMKH BEHIIIONHeHHEIX paboT M ABIeHHA OOGopyIoBaHmsd, ¢dopMa KOTOpOro IpHBeIeHa B
[Ipunoxenm Ne | x sacToammsM [pasnnam.

3.4. AGoHeHT IpH pacTopxeHnu Jororopa obazyeTcda BepHYTE Omepatopy ObopymoBaHNe, NepeiaHHOe IO AKTY cHaTH-
TIPHEMKH BEIIOTHEHHEIX padoT u nemaeHns O6opynoanns ([Ipunoxenne No 1),

3.5 AfoHeHT ofd2aH B clIyuae HEBOBpaTa M (JUIH) HEWNCIIPABHOCTH, & PABHO YTPATEL TOBAPHOIC BHIA BO3BPAINAEMOIO
OfopynoBaHHA OIMIATHTE OnepaTopy ¢y MMY, PABHYIO CTOMMOCTH OOOpYIORaHIA, YKa3aHHOH B AKTe coawi-TIpHEMKH BEIIOTHEHHBIX
patot u apmennsa O6opynoearma ([Ipumoxerme Ne 1).

3.6. Yenymu gocTyma K ceTH MHTepHeT okazbipatoTea AGOHEHTY MpH HATHIHHN TeXHIIecKoH BO3MOMHOCTH, ONMpeensgemMoit ¢
yuérom BeIOpanHoro AGonentom TapudHoro miaHa.

3.7. llogxiroueHne yeIyTH IOCTYTIA K ceTH MHTepHeT ofecTieunBaeTes ¢ MpAMEHEHHEM opraHn3ye MEIX OIepaTopoM TTHPPOBEIR
KaHaNoB cBs3H. MakcHManbHas cKopocTh oOMeHa JaHHBME B ceTH MHTepHeT orpaHnueHa rapaMeTpaMy BEOpaHHoro AGOHEHTOM
Tapudroro niana. dakTHUECKAT CKOPOCTH 0GMeHa IAHHBIMH 3aBHCHT OT HCTICNB3YEMOTO TIPOTOKOIA 00MeHA JJaHHBIMA, OT COCTOSHHS
3MIeMEHTOR CeTH IIepeiatil JaHHEIX (ceTell Mepenatnn NaHHEIX NMPOUHX ONEPaTOPOR, CEPEEPOR, CETEROTO 00OPYIOBAHHIA, ¢ KOTOPEIMH
aCOHEeHTCKHI TepMHMHAI OCYIIECTENAST OOMeH NAHHBEIMM), OT HAUMd MHEIX YCIYI, OKa3BBaeéMEBIX ¢ MCIIONBICBAHHEM ITaHHOTO
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midpoporo kaHana cEMi B cEai, ¢ ueM Omeparop He MOXeT M He DapaHTHpyeT HeM3MEHHOCTEL CKOPOCTH o0MeHa TaHHBIMI Ha
OpraHM3YeMOM KaHalle B TeUeHHE BCero IepHoda OKa3aHH YeIyTH 10cTyIa K ceTH MHTepHeT AGOHEHTY.

3.8. JI14 monyueHHA YeIyTH IOCTYIA K ceTH MHATepHeT AGOHeHTY BHAenAeTcA ofuH [P-ampec B ceTi OnepaTtopa.

3.9. JlHeM HauaTa OKa3aHHA yCIyTH AOCTYIA K ceTH MHTepHeT ARNAeTCA HaNOoNee paHHA I3 AaT — IeHb Nepeoil ARTopH3alnm
ABoHeHTa WK AeHb MoATHcaHnd AGOHEHTOM AKTa ¢HaIH-TIPHEMKH BBRIIONHEHHLIX paboT u apmxeHns OfopynoBanms, o (Gopme
[Ipmnoxenna Ne 1 x HacToammm [lpapmnanm

3.10. Cmerma Tapudroro nuana 1Mo yeuyre JOCTYIA K ceTH MHTepHeT Npom3BoAnTes 663 B3UMAHUS IATH 10 TTHCEMEHHOMY
3agBIeHUIO AGOHEHT, THO0 HHTEPAKTHRHO Yepes JIMIHbIH kaGuHeT.

4. TOPATOK ITOAKTIOYEHHA YCJIYT'H JOCTYIIA K CETHH HHTEPHET

4.1. Oneparop B cpok, He NpeBbmaNi 30 (TpUAIATE) KaleHJapHBIX AHel co JHsI pPervcTparui 3asrieHms AGOHEHTa
MIPOBEPSIET HANMYHE TEXHIIECKOH BOZMOIKHOCTH MO TOAKIIOUe HIIO ADOHEHTA K CeTH Mepeadi JaHHELIX W IIPH HATHIHUH TEX HHIECKOH
BO3MOKHOCTH TTPOM3BOANT TIOAKIIOUEHHE B CPOK COTTACOBAHHBIN ¢ AGOHEHTOM.

4.2. PaboTtel 1o ofecreyeHdio TOAKMIOUEHAS K Y CIyTaM CUMTAIOTCH HAIEKAITMM 00pa3oM BBEITONHEHHBIMHA ONEpaTopoM
rocie noArnucanua AGOHeHTOM AKTa cIaul-TIPUEMKH BEITIOTHEHHLIX padoT 1 IBHkeHHa OD0py IOBaHHSL.

4.3, JInst mpelocTaBIeHHs Y CIIYTH MEPCOHANTBHBIA KOMITBIOTED AGOHEHTA JOI#eH OBITh UCTIPABEH, MMETE ITOIHOE CTAHJAPTHOS
nporpaMmHoe obecliedeHie, HCTPABHYIO YCTaHOBIEHHYIO OMePAIHOHHYIO CHCTeMy, o00pYIOBaH ceTeBOH KapToit (amanTepom). Eemn
KOMIThIOTep He o0OopyZoBaH ceTeBoil KapToil (amamtepom), AGOHEHT MOKET ee MPHOGPECTH CAMOCTOSTENBHO WM 3aKa3aTh ¥
OmnepaTopa.

4.4. HacTtpoitka OmepaTopoM TepcoHATLHOTO KOMITRIOTEpa AOGOHEHTA B paMKkax paboT Mo MOAKMIOUEHHIO K Y CIyTaM BKIIOUaeT
B ce0sl HACTPOMKY CTAHAAPTHOTO MPOTIPAMMHOID 00ecTieueHisl Ha KoMIbioTepe AbGoHeHTa (HacTpolika ceTeRoro NofKmodeHms) Gea
B3MMAHFS JOTTONHATENTLHOH THIATHL

4.5. Hactpoiika OnepaTopoM TPOrpAMMHOIO 00eCTIeUeHHsT OCYIIECTRISIETCS B PAMKAX ONEPalMOHHBIX cueTeM Microsoft
Windows 95, 98, 2000, XP, NT, Millenium, Vista, 7, 8, 8.1, 10. Hacrpoiiky nporpaMmHoro ofecredeHis B paMKax JpyTHX
OTIePAalITMOHHEIX cHeTeM OnepaTop He TapaHTHpYeT.

4.6. JI14 mogxiioueHHa K Y cIyraM, 1o aIpecy YCTaHOBKH aboHeHTcKoro OO00pyI0BaHA, YKA3aHHOTO B JIOTOBOpE, BHIE3XKAET
MOHTa:KHas OpHrafa A7 IPOU3Be e HILA HeOOXOAMMELX paboT:

- MpoknaaKa KaGens 1o momMereHna AGOHeHTa, cBeplieHHe OTREPCTHS TIPH BRO/IE Kadend B KBapTHPY (110 HeoGXOAHMOCTH);

- TIpOKIaaKa B moMerneHun AGoHenTta 25 M. kabelst, OKOHIIOBAHHOTO pazkeMamu RJ45 (Gez MoHTa€a);

- YCTAHOERKA CeTeBOl KapTH ajantepa B KoMIIEOTep AGOHeHTa (110 HeoOXOANMOCTH),

- HACTpOiika CTAHAAPTHOTC MPOTPAMMHOTO ofecrieueHis, HEOoOXOMWMOTO IS OKA3aHWA YCIyTH (HacTpoiika ceTeBoro
TIOAKITIOTEHH ).

4.7. IIpH noOKmoTe KU HECKONBIIX KOMITBIOTE POB B MIpeeNax oTHOTO AOMOX02MicTRa AGOHEHT MOKET BRIOpATE OTHY M3 IBYX
CXeM MOAKTIOUEHNA:

4.7.]1. mogxmoUeHNe KamkA0TO KOMIBIOTepa AGOHeHTa K OTASNLHOMY BRIIEIEHHOMY TIOPTY.

B stom cnyuae AGoHeHT 3akmiodaeT JoToBOp Ha KaXOERI MOZKTIOUeHHEN koMIbpioTep. [lo kamkaomy J{OToBOpY €xeMecIIHO
BHOCHTCSH a00HEHTCKAA [IATa, B COOTBETCTEHH ¢ BEIOPAHHEIM TapH(HEM IIIaHOM.

[Ipr mopxmioueHNH K Y CIyre AOOHEHTY NpefocTarlAeTcA 25 M kxabend ¢ pazpeMoM RJ45 B COOTBETCTRHH ¢ KONHIECTBOM
JloToBOPOE.

4.7.2. lopkmodyeHHe JOTIOIHUTENBHBIX KOMITBIOTEPOB AGOHEHTA, HO He DoJee YeThIpeX, K OJIHOMY BEUISIEHHOMY TIOPTY.

[Tpu Takom criocobe ToAKTIOTeHNT AGOHEHT 3aKMOYaeT oAuH J{OToBOp, TI0 KOTOPOMY €KeMecsSdHO BHOCHTCS aboHeHTCKas
TIaTa 1Mo BEIGPAaHHOMY TapHgQHOMY TTTaHY.

JIi TOAKTIOUeHHS HECKONBKMX KOMIIEIOTépoB AOOHeHTa K OZHOMY BBIICNCHHOMY IIOPTY IIPOMBONNTICA YCTaHOBKA
cleqyomero OGopy IOBAHII:

- YCTaHOBKa a00OHEHTCKOTO KOMMYTaTOpa B MOMEINeHHI AOOHEHTA.

- JIOTIOTHATETRHEIE TTaTY -KOPIH CO CTAHAAPTHEIMH MOAY TEHRIMA paskeMami RI45 nist coeqmHe N HeCKOMBKHX KOMITEIOTEPOR
ABoHeHTa (110 HeOBXOIMMOCTH ).

5. YCJIOBHA BPEM EHHOI'O BTAJEHWA H () ITOJIB30BAHIA (APEH/ B OBOPYJTOBAHHEM

5.1. Oneparop npenoctapnseT Abonenty OO0pyAOBAHIE BO BpeMEHHOS BIaNeHIe W (ITH) MOTh30BaHNe (apeHay ), a AGOHEHT
nprHIMaeT O0opyIoBaHNe M OINAUHBAeT apeHAy collacHo MLIL 5.4 m 5.5 mactommux [Ipapmn. JeranbHelil epedeHs H MOTHAA
KOMITIeKTAllNA NepenaraeMoro OnepaTopoM AGOHEHTY BO EpeMeHHOe BIaZeHHe M (JIH) MoNk20BaHMe (apeHAy) OGopyIopaHHA
yKa3aH B AKTe ¢IauH-TIPHE MKN BEITIONHEHHEX padoT 1 apmxenisa Ofopynosanus ([Ipunoxenne Ne 1), mognmuceeaemom CTOPOHAMH
TIpH 3aKI0ueHNH JoroBopa.

5.2. IIpaga u odsazannocTu Onepartopa:

5.2.1. Oneparop obaan nepenats OOopyooRaHie AOOHEHTY Mo AKTY COATH-TIPHEMIKM BEIIONHEHHEIX padoT W IBIKEHHI
ObopyA0BAHMSA B COCTOAHIH, OTBEUAIOEM yeIoBHaM Jlororopa.

5.2.2. Oneparop Brnpaee notpeboBaTh oT AOOHEHTa BO3MENEHMS cTOMMOCTH OBOpYyAOBaHMS, YKa3aHHOM B AKTe claun-
MPUEMKH BEITIONHEHHBIX paboT W ApmkeHus O00pyAoBaHus IpH Bo3BpaTe ADOHEHTOM HeHcrpapHOro OOOpyIOBAHWA B HEMONMHON
KOMITIEKTATTHH 1 (MITH ) B HeHAJIKATIeM TeXHHISCKOM COCTOSHIH, 4 TAKHE TIPH eT0 YTPaTe, BRICTABHE AGOHEHTY COOTBETCTRYIOMIHI
CUET.

5.3. IIpaga u odAzaHHOCTH AGOHEHTA:

5.3.1. AGoHeHT 00a3yeTcA HCIIONB30BATE IpenocTarlAeMoe OmneparopoM OOOPYIOEAHIE B COOTBETCIBIM C €T0 IIPAMEIM
Ha3HAUeHHeM, He MOOHQMINPORATE HUKAKIM O0pasoM, He IPOMEBOANTE KaKoe-THO0 TeXHIIeckoe obCcIyKHPaHie I PEMOHT CITaMI
TPeTHHX JHIL

5.3.2. AGoHeHT He BOpaBe c/iapaTh O00pyAoBaHne B cyBapeHy, Mepe/lapaTh CBOM ITPaBa M 0BsM3aHHOCTH 110 J{OTOBOPY TPEThHM
THIaM, TIPE/IOCTARIATE B Oe3B0O3MERHOE TIONE30BAHNE, OT/IABATh B 3aI0T.
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5.3.3. ABoHeHT 00s3yeTca IpH pacTopxeHI Jlororopa Bo2BpaTuTt Odopynoranne OnepaTopy B MOTHOH KOMITTEKTAIlHH, B
HCTIPaBHOM COCTOSHHH, ¢ YIeTOM HOPMAIBHOTO H3HOC], 8 TIPH HAaCcTYIUIEHHH ¢IIyyas, Ipe Ay CMOTPEeHHOTO I §.3.12 BO3MeCTHTE NONHYIO
cTonMocTs ObopynoBannd 1IpH pactop:xkeHHH Jororopa CTOPOHEI MOANNCHBAIOT AKT cHAUN-TIPHEMKH BEIMIOTHEHHBIX padoT U
nemxers O6opynosanus ([Ipunoxenne Ne 1).

5.3.4. B cnyuae npocpouki NCIOTHeHNA ADCHSHTOM 0042aTeNECTR, IIPeoy CMOTPSHHEIX 1. 5.3.3 HacToamix [Ipasun, AGoHeHT
yImauneaeT Oneparopy mrpad B pazMepe cTOMMOCTH apeHTy eMoro Ofopy AoBaHNA

5.4. Ilopsanok pacueToB 3a apeHayemoe QGopyroBaHHe:

5.4.1. Apenanas nnara 3a ObopyA0BaHKE yKasbBaeTcesa B Jlororope.

5.4.2. O6azaHHOCTE AGOHEHTA MO OIIATe apeHIHOH IITaTk CUMTARTC A HCIIONHEHHOM ¢O IHA IOCTYIUIEHNA BCeH CyMMEL TaTexa
Ha pacueTHEI! cueT Onepatopa.

5.4.3. MUcTtpebopaHre 3aJOMKEHHOCTH AOOHEHT4, BOZHHKINEH BCIEINCTBHE HEOILTaTH apeHAHEIX IIMATeXeil MIH CUeTOB,
BHCTaBIAeMEIX OIepaTopoM B CIYUasX, NPpeoyCMOTPEHHEX J{OTOBOpOM, OCYINECTRIASTCA B CYIeOHOM IOPAAKE B COOTBETCTBHH C
3aKOoHOAAaTeTLCTEOM Poccuiickoit Demeparnal.

5.4.4. Konrpons nocTymieHHA ImmaTexeil Ha JIMIeROH cUeT OCYIIECTRIASTCA IPH HCIONB20BaHMM JIMMHOTO KadHHeTa Ha
odHITHATEHOM caliTe OnepaTopa.

5.5. Cpok BpeMeHHOTO BJIaJeHHA H (H/IH) nob3oBaHuA (apeHanl) QOGopyioBaHHeM

5.5.1. ObopynopaHie MpeIocTABIASTCA BO BpeMeHHOe BlafeHHe M (JUIM) IONE30BaHMe (ApeHIy) Ha Bech Neplon AeiicTeud
Joroeopa.

5.5.2. HauanoM cpoka BpeMEHHOTO BIAJeHWS W (MIH) TOTE30BaHKA (apeHapr) OO0pyAOBaHHA SBISCTCS JGHb TIOATIFCAHFS
CropoHami AKTa CAa9H-TIPHEMKN BHIIONHEHHBIX padoT M ARWXKeHHA OOOpY[OBaHIA, B YacTH BEIIONHEHHA paboT M Iepenad
ObopyaoBanvs, OKOHYAHHMEM CPOKa — JeHb ToAnmHcaHns CTopoHamHu AKTa cAAYM-TIPHEMKH BBIIONHEHHEIX paboT W ABHIKEHHS
OBopynoBanus, B yacTh caaun OOopyIoBaHHsL.

5.5.3. Oneparop rapaHTHUpyeT, YTo Ha JleHb nepegaun AdoHenty ObopyaopaHue sBIseTCH cOBCTREHHOCTHIO OnepaTopa, He
oOpemMeHeHO 003aTeNECTRAMH, 8 MMEHHO: He 3aI0%eH0, He ¢/IaHo B apeHly, He HAXOANTCS TIOA apecToM M He 0OpeMeHEHO TTpaBamMi
TPeTHHX JTHTL B TeueHne BeeTo cpoKa BpeMeHHOTO BIIafeHIS H (MITH) TIoNb30Banns (apernsl) OGopyaoRaHre ocTaeTes cCOOCTREHHOCTHIO
OrnepaTopa.

5.6. [Mopsajgok uzMeHenusi yeJaosuil apennl OGopyroBanust:

5.6.1. OnepaTop BIpaBe B OJHOCTOPOHHEM TTOPSIIKE MAMEHSTEH YelnoBr s JloToBopa B yacTH apeH bl O00pyAOBAHNS. Y KA3aHHbIE
H3MeHe HIsl BHOCATCA B J[OToBOp MocpecTROM MX olyGITHKeBaHNA (pa3MeltieHis) Ha odHimanpHoM cafite Onepatopa www.ptknet.ru
¢ YKa3aHWeM TPWYHH H3MeHEHHH.

5.6.2. AGoHeHT BripaBe B TeucHue 14 (4eTHIPHAIATH) KATSHIAPHEIX JHeH co JAHs oy GIHKOBAHNS (Pa3zMeIneHust) M3MeHeHH T
OTKazaTeCs OT TIPHHATHS M3MEHEeHWH ¥ pacToprHyThE Jloropop B wactu apenanl OGopyaopanws, Hampaske Onepatopy
COOTBETCTBYIONIEE TTHCHMEHHOE 3asBICHHE.

5.6.3. MUaMeHeHUs CUMTAIOTCS BCTY THBIIMME B CHITY 110 MCTeueHHH 14 (YeTHIPHAIIATH) KaleHIapHBIX AHeH co JHS pa3MenieHmst
Ha ofuImansHoM cafite OnepaTopa M3MeHeHHH TPH HeTloayueHHn OTepaTopoM MHChMEHHOTO 3asBienns AGOHEHTa O PACTOPKEHHH
Jloropopa.

5.6.4. Jlorogop B yacTH apeH bl OBopyJoBaHMS, MOKET OBIThH PACTOPTHYT:

- TI0 MHCEMEHHOMY COTTalleHno CTOpOH,

- TI0 MHUIHATHBE O HOH 13 CTOPOH, BHpAKSHHON B MHCHMEHHOH (hopMe.

5.6.5. Aboment omnaunpaer OnepaTtopy ¢PakTHUISCKW TMOHECEHHBIE TIOCTSTHNM PACXOMEl TO oKazaHmo AGoHeHTY YCmyTH
npegocTarneHns ODOPYAOBAHNSA B apeHyY J0 JHA NOATIHCAHIS 3asMBISHNS, HATIPABICHHOTO Ha pacTop ke HAe J[oroBopa B UacTH ape HH
OGopyIoBAHNA HITH 70 JHA OTKA3a OT TIPEAOCTARIEHIS Y CIyT(H) 10 IIOGHM OCHOBAHHSIM.

6. YCIOBUS TAPAHTHITHOT' O OF CJTYKHBAHISI

6.1. l'apauTuiinoe odcay:kusanne QoopyoBanns:

6.1.1. TapantniiHoe obcnyxmpamie OOOPYAZOBAHNA OCYINECTBIASTCA B TeUeHHe cpoka AeiicTeua Mororopa, NMpH YCIOBHH
IpeIbAeIeHHa AGoHeHTOM AKTa cOaTH-NPHEMKH BRIIOTHEHHEIX paboT 1 OBInke HIA O0opyaopaHia OnepaTop oCTaRIAeT 2a codoit
IPARO HA OTKAZ B TapaHTHHHOM ofCIyXMBAHHHE B cIydae He IpeJocTaRleHId AKTa, MIH ecli MHbOpMAII B HéM OyIeT HelIoMHOoL,
HepazbopuIHEO.

6.1.2. Oneparop rapaHTHpyeT COOTBETCTBHE XapakTepucTHK OG0opy IOBaHHA HeOOXOINMEIM I OKA3aHNA Y ¢IyT TPeOORAHIAM.

6.1.3. TapaHTHa He BKIIOUAET B cebd NepHoAMIecKoe 00CIY AHBAHIE, YCTAHOBKY M HACTpoHKky OGopyIoRaHIA

6.1.4. Cny1an, Ha KOTOpPEIe TapaHTHA He PaclIpOCTPaHASTCA:

- MEXaHMYECKHE TTORPEKACHI,

- HapyIIeHHe [eTOCTHOCTH 3aBOACKOH IITOMOH,

- HecaHKIIMOHHPOBaHHOE M3MEHEHIE BePCHH NPOrpaMMHOIC obecnedeHi OO0pyIoBaHIT,

- HecODNIOEHHE YCIOBHI SKCILTYaTalll, BRIIFOUA HCIIONB3C0BaHNe He TI0 HazHAUeHHIIO,

- CTHXWiITHBE GefcTBUA (MOTHWA, TOXAp, HABOJAHEHHEe W T.OI.), & TakKe ApYTHe TPHUYHHBL, HAXOAANMecs BHE KOHTPONA
Orneparopa,

- TIONafaHie BHYTPE TOCTOPOHHNX IIPEIMETOR M MX JacTelf, HuaKocTell, HaceKOMEIX,

- PEMOHT MIH BHECEHNE KOHCTPYKTHBHEIX H3MeHeHIH HeyNOTHOMOUSHHEIMI THITAMH,

- IOOKMIoUeHne OGopyNoBaHMA K NHTAIOMINM, TENeKOMMYHMKAITMOHHEIM M KaOeNBHEIM CeTAM, HEé COOTBETCTEYIOIINM
TocynapcTeeHHBIM TexXHMUeCKHM CTaHoaApTaM.

- B ciydae Bexoma OO0OpYyIOBaHHA M3 CTpOd IO NPHUIMHAM, HE 3aBHCAMMM oT OrepaTopa, B TOM UHCIE BCISACTBHE
HENPABIILHOM SKCIDIyaTalldH, XpaHeHMs, coydaiiHoro WIH yMEIOUIGHHOTO IMoBpexaeHna OOopyZoraHma AOGOHEHTOM,
BOCCTaHOBIEHHE PadoTOCTIOCOOHOCTH, yeTpaHeHne HencpapHocTH OOopynoBanns uin 3amera O0opyAOBaHHS OCYIIECTRIAETCS 33
cuéT AGoHeHTa.
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6.1.5. B cnvuae Bexoga OGOpYIOBaHHA W3 CTPOSA TIO TPHYHHAM, 3aBHCANNM OT OmepaTtopa (3aBoAckoil Gpak), peMoHT
O6opyIOBaHHSL, 8 IIPH HEBOZMOXKHOCTH YCTpaHeHHI HeHCIIPaBHOCTH, 3aMena O00pyIoBaHIA OCYIIeCTBILACTC 38 cuéT OnepaTopa.

6.2. I'apaHTHiiHLIH CPOK Ha MOHTAKHbIe PAGOTHI:

6.2.1. TapaHTUHHEH CPOK HA MOHTAKHEIE PAbOTHL, MpoBoAUMELe OTIepaTopoM, YCTaHaBTHBAeTCA Ha 30 (TpHAATE) IHeH co aHS,
CIeAYIOIETO 3a IHEM IPHHATHA IJaHHBIX paboT AOOHeHTOM IO AKTY CHAUH-IPHEMIM BHIIOTHEHHBIX paboT M IBIKEHHA
OfopyIOBaHHA

6.2.2. Onepatop rapaHTHpyeT:

- KA9eCTBO BCEX BHITIONHEHHHIX padoT;

- CBOGBpEMEHHOE YCTpaHeHHe HeJOCTATKOB W AeeKTOR, BEISBIE HHBIX TIPH pHeMKe padoT W B TeUeHHe TapaHTHIHOTO CpoKa;

- GecnepefoiHoe QYHKIHOHNPOBAHIE YCIYT CBA3IL & Tak e TONOIHNTENBHEX YCIyT, IIpe Iy CMOTPe HHEX JoToRopOM.

6.2.3. YKazaHHbE TapaHTHH He PaclpOcTpalsioTCsa B CIydae NPeIHAMEPSHHOTO HIN HENpeIHaMEepPEHHOTe IOBpeIeHHA
HMYIECTBa CO CTOPOHE AGOHEHTa M TPETBHHX JHII, 4 Takke Ha CIydal HapyIIeHH MpaBHI SKCITTYaTallHi ADOHEHTOM WIH TPETEIMH
THIIaMH

6.2.4. JIna cocTaBNeHHs COOTBeTCTBYIOMIEro akTa (ofmHapyikenns nedexror) CTOPOHE BIpaBe TIPHBISYL SKCIIEPTHYIO
OpTraHM3aIlo — He3aBHCHMOTO SKCIIepTa B JaHHOH 001acTH. DKCIepTH3a MOKeT OBTHL HasHAUeHA Takoke I0 TpeGopaHIno moboit 113
Cropon. CHopH H pasHOIMAacHa B YaCTH 3KCIEPTHOH OIIEHKH pazpellaioTcs IIyTeM NeperoBopos Mexay ACOHEeHToM H OnepaTopoM.

6.2.5. Ilpu orkaze OnepaTopa OT COCTARIE HUSL MITH TIOATIMCAHNS aKTa OOHAPY weH s Jie ek TOR JUIs MX MO TREpIAeHIs AGOHEHT
BIIPaBE B OJHOCTOPOHHEM TIOPSIKE HA3HAUNTH KBANM(WITMPOBAHHYIO 3KCTIEPTH3Y, KOTOpas COCTABMT COOTBETCTBYIOMIHEH aKT TIO
duKcHpoRaHITO AedeKTOR U HX XapakTep. B ciyuae ecny skelepTHio yeTaHORTEHO, UTO HedeKkTH BOZHHIKIH 110 BiHe Onepartopa,
mobas 13 CTOPOH BIIPARE PA3PEINTEL AaHHE CTIop B COOTRETCTBHH ¢ 3aKoHOMaTenLcTROM Poccuiickoit Demepariimt.

7. TOPATOK PACUETOB

7.1. Od1mue Ye1I0BHS:

7.1.1. Bee nmnatexn o JIoroBopy ocyIIecTRIAIOTCA AGOHEHTOM ITyTeM BHECEHHA IIPeIoIIIaTEL

7.1.2. Tlepeuens 1 omicanie crocofOR OCYIIECTRISHNA IaTexei AGOHEHTA IPHBEAEHE Ha OhHITHATREHOM calite OnepaTopa
www . ptknet.ru B pazmene "Kak ommatuts”.

7.1.3. Bee mnatexu o J{oroBopy ocyIec TRIIOTCA B BanioTe Poccniickoil Deqepallim — py ok,

7.1.4. Bee moctymipnme oT AGOHEHTa IIIaTe M 3aUUCIoTCA Ha Jlmieroif cueT AGoHeHTa.

7.1.5. JTmtesoit cueT AGoHeHTa BefeTca B BamoTe Pocentickoii ©emepariimi — pyOiax.

7.1.6. [IHeM 3atHcIeHNs INaTeXa ABIseTceA NeHb TOCTYIINEHIA AeHE KHEX CPEJICTR Ha cueT OmepaTopa.

7.2. BauMaHHe 0NNIATHI 32 YCIYTH:

7.2.1. BaumaHie oImaTH 2a Bee Y CIYTH MPOM3BOANTC ITyTeM CITHCAHNA IeHeHHEX cpeacTR ¢ Jlimeroro cueta ADOHEHTA.

7.2.2. Tlo ¢paxTy mepBHYHOrO MOAKTIOUEHHA Y CIyT ¢ JIMIeBoro cueta AGOHEHTA CIMCHBAIOTCS CEAYIONHE TUIATE KT

- IIIaTa 3a IpeIocTaBleHHe JOCTyIIa K CeTH,

- TDIaTa 3a IOTIONHUTENLHEIE YCIYTH, OKa3aHHbIe TIPH TPOBEIcHHH paboT Mo MOAKTIoIeHHo ADOHEHTA;

- TIIaTa 3@ M3pacXofOBaHHER MIPH NOJKIIOUSHAN MAaTePHANLL H 000pyI0BaHNe, IPEAOCTaBIeHHOE AOOHEHTY B COOCTREHHOCTE,

- IIIaTa 3a apeHny o0opYAOBa N, IPeIOCTARIeHHOIO ADOHEHTY IIPH MOAKTIOUSHHH Y CIIYTH;

- aDOHeHTCKasl [NaTa 3a IIONb30BaHNe OCHOBHEIMH M ZOIIOMHATEIBHEIMH ab0HIPYEMBIMH Y CTYTaMH.

7.23.B cnoygae ecmn cocTogHMe JIMIEBOTO cUeTa NPHHAIO OTPHIATENBHOE 3HAUEHHE NN BO30OHOBNGHHA MONB30BAHHA
Yenyramu AGOHEHTY HeoOXOAUMO BHECTH TUIATEX B pasMepe:

- 38IOTAEHHOCTH (TIPH HATIHTHI ),

- aDOHeHTCKOH IUIATE 34 IOJIb30BaHNE OCHOBHEIMH H JIONONIHATEIIEHEIMI Y CIIYTaMH B Pa3Mepe CTOMMOCTH IOIHOIO PACUIETHOTO
e pHoza.

7.2.4. PacueTHEBI TTepHoy] YCTAHARTHBASTCA MCXOA M3 TIPHHITHIA TAPHQHUKAIIMH Y CIYT.

7.2.5. TlpuHimn TapuhHKaliiye OCHOBHEIX Y CIYT Onpeneisercst TapidHEM IITaHOM IS KOHKPETHOH Y CIyTH.

7.3. IlopAaaok cOHCAHHA CPEACTE ¢ IPHHIHIIOM NOMecAYHOH TapudHKallHH:

7.3.1. PacueTHbIl NIepuo/ pABEH KAl HIAPHOMY MECHITY.

7.3.2. Bananc Jldieporo cueta JedcTRyIOmMEero AGOHEHTa MOKET TIPUHATH OTPUIIATENLHOE 3HAYSHHE B CIyYae OTCYTCTBHMS Ha
Jniesom cuete AGoHeHTa HEOOXOAUMON CYMMBIL JUJIS OTUTATHL AEHCTBYIONIMX U BHOBH TIOJKITIOUAEMBIX Y CIIYT.

7.3.3. ApenjiHast aTa 33 BpeMeHHOe BigjeHne W (Win) rnorkszoBanne (aperys) OGopyIoBAHHEM CITHCHIBAETCS ¢ JIMIeBOrO
cueTa AGOHEHTa TIOMHOCTBHK) 338 PACUETHEIM MepHo/ B TIEPBHIH [eHb PACUETHOTO MepHoAa 1o Taprdam, AeHcTBYIONHM Ha HAYAN0
PAacYeTHOTO TIEPHOAA, B TOM YHCIE TIPH OTCYTCTBHH Ha JInresom cuete AGoHeHTa CyMMEl JUTSl OTLIATHL apeHAHOW TIMATHL 3a
OBopyoBaHue.

7.3.4. B ciyuae menoctyrnenus Ha JInngpol cuer AGOHEHTA JIEHEHHBIX CPEACTB, HACTYIIACT HPHHYINATENbHAS GIOKHPOBKA
Abonenta. [Ipr sToM paHee NOAKIIOYEHHBIE Y CIYTH TMPOIOTKAIOT TIPEOCTABIAThES,

7.3.5. JIns akTvBAMKM Y CIyT NPH BBIXOAE W3 NPHHYIWTEIBHONH GIOKMPOBKM ABGOHEHTY HeoOXOAMMO BHECTH IUIATEH HA
JlmieBoii cueT B pasmepe 38/0KEHHOCTH (MPH HAaNWIWH) W ofmied CYMMBI CTOMMOCTH TIOJHOTO PacueTHOTO TepPHoJa Beex
aboOHNPYeMBIX Y CITYT (OCHOBHBIX W JIOTIONHHTENBHBIX).

7.3.6. B nepuoj HaxomaeHus Ycuayr ADoHeHTa B J0GPOBONBEHON GIOKMPOBKE cIMcaHre aBOHEHTCKON TTATH 33 OCHOBHBIE
Yenyrn  (pefiocTaBIeHMe JOCTYIIA K ceTH MWHTepHeT (TeleMaTHdeckKWe YCIYTH CBS3H), YCIOYTH 10 Tepefade JIaHHBIX)
IPHOCTAHARIMPASTCA HO IIPOMIBOONUTCS CIDICAHHE NEHEXKHEIX CPeICTE 28 IOIIONHHTENbHHE afoHHpyeMHe YCIYTH (COINacHO
YCTAHORICHHOMY TapH]y ).

7.3.77. CyeHa TaprdHOTO MNaHA MPOHIBOANTCA CO CIENYIOMETO PACISTHOTO MepHoNa TI0ce IOCTYIINeHns OnepaTopy 2aapKi
oT ADOHeHTa.

7.4. IIpoune ycaorus:
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7.4.1. AGOHEHT caMOCTOATENEHO OTCIKHEBALT COCTOAHNE cRoeTo JIHIleporo cuera B JIMuHOM kabiHeTe Ha oMIMATEHOM caliTe
Omnepatopa www.ptknet.ru.

7.4.2. Econ Ha MoMeHT npexpamteHus nefictena Hororopa Bamanc Jlnieporo cueta mMMeeT OTpHIATSNBHOS ZHAUCHNE, TO
Abonent obsan B Teuenne 10 (mecaTn) KaneHAAPHEIX JHEH Mocne MpeKpaieHns aeticTeua JJororopa BoaMecTHTE OMepaTopy Cy MMy
3aJOKEHHOCTH. B clydae HeBHIIONHEHI AOOHSHTOM IaHHOTO 00smaTenEcTRa, OIepaTop BIpaBe HalIpaBHTh UCK B CYZ O B3HICKaHHH
¢ ADOHEHTA CYMMEI 3aJ0MKEHHOCTH, 8 Takke CyAeOHEIX PacXoIoB.

7.4.3. 3amepron oTKaza cBs3H (OB MHIH CBA3H, BEIXO/ H3 CTPOS 000pYI0BAHHS, Y MBITIUICHHEIS IPOTHBOTIPABHEIE A CTBI
TPeTHHX JIUIT ¥ T.11.) HA OCHOBAHMH TTHCHMEHHOTC 3asRIeHus AGoHeHTa OnepaTopoM Mpon3BOANTCA TiepepacieT aGoHEHTCKOH TIIaTH,
€CIIH €r0 MPONOIKHTENEHOCTE CocTaBHIa Gonee 1 (OOHOTO) KaleHAAPHOIO IHA ¢O IOHA perucTpaiiml ONepaTopoM 3asfBleHHs
ADoHeHTa.

7.4.4 IIpu moctynneHmr Omnepartopy IHCEMEHHOTO 3aABIEHHA O IIepeBOAe OCHEKHEIX CpeAcTE AGOHEHTY M OPYTHUM
MoTyIaTeNAM Ha OaHKOBCKHI cueT, OnepaTop OCYINecTBIACT II&PEROI JeHESKHEIX CPENICTR 110 PeKBIBHTAM, YKA3aHHEIM B 3asBICHHH.
OmnepaTop BIIpaBe KOMIIEHCHPOBATH OaHKOBCKYID KOMMCCHIO, BBEI3BAHHYIO IIEPEBONOM JISHEKHBIX CPENCTB, 34 CUeT CPEncTR,
IO KA TIEPEBOIY.

8. IIPABA H OBA3AHHOCTH CTOPOH

8.1. Oneparop o0sizan:

8.1.1. Okaspmate AOoHeHTY YCIYIH B COOTBETCTBMHM € 33KOHOAATeNbcTBOM Poccuiickod PDepepativn, JTAIEHIMSMH,
Horoeopos, HacTommumMu IIpapmmamu. OmnepaTop TapaHTHPYeT OKazaHHe YOIyl B pamkax Jloroeopa NpH YCIOBHH OO0@CIetdeHIA
OfopymoBaHMs, YCTAHOBIEHHOTO ¥ ADOHEHTa M4 0Ka3aHMA YCIyT, MeKTPONUTaHreM HanpssxeHneM 220 BonbT nepeMeHHOTO TOKA.

8.1.2. [lpepocTapiars ADOHeHTY YCIyTH HENPephIBHO, KPOME BPEMEHH YCTPAHEHWS BHEZAIMHBIX OTKA30B, [MPOBEJIEHUS
TUIAHOBHIX MPOQHIAKTHYSCKHX W PErTaMeHTHRIX paGoT, a TaKXKe aBapHil, TIOBNIEKITHX HEBO3MOKHOCTE OKAa3aHHs YCIyT W CIyuaes
TIPHHATHS 3aMPeTHTENBEHBIX Mep (B T.U. aKTOR, PeIeHA) TocyIapCTReHHBIMH OpTaHAMH.

8.1.3. CoeBpeMeHHO 3a4uCIAThL aBaHCOBBIE TUaTexku AGonenTa Ha JIMIEBOHN CUET B COOTBETCTBHH C MOPSIKOM PACUESTOB,
OTIpeAeNe HHEIM HacTOAMMMH [[paBiinamit,

8.1.4. [IpegocTarnart AGOHEHTY BO3MOKHOCTE JOCTYMA K JInmuHOMY KabWHeTY B mepuon meHcTers JloroBopa (B TOM UHCIE B
cIyuae HaHUHd HyIeBOoIo MIH OTpHIaTentHoro Bamanca JInieroro cueTa) IpH HANHINH ¥ AGOHeHTa 0cTyIa B ceTt MHTepHeT (B
T.4. OT IPYTHX OIIePaTOpOR CEIIM) MK JOCTyNA K opHIHANEHOMY calfiTy Oneparopa.

8.1.5. Okazppate GecrimaTHHEE HHGOPMAITHOHHO-CIIPABOYHEIE VCIYTH B COOTBETCTBHHM ¢ TpeOOBAHMAMH MeHCTBYIOIIETO
sakoHomaTenscTRa Pocciiickoil Ceneparpin

8.1.6. YeTpaHATs HEHCTIPABHOCTH, IIPEIATCTRYIONINE TONE20BAHMIIO ¥ CIIYTAMI, 0 3adBke AOOHEHTa ¢ YUeTOM TeXHHISCKIIX
BO3MOXHOCTeH B ¢poK, He MpeBHINAONI 14 (YeTHpHAALIATE) KaleHIAPHEIX AHeH, 38 HCKIIOUeHHeM ¢IyUIaeR OTCYTCTBHA JOCTYIA
OrnepaTopa K MecTy NOBPeXAeHHS, BORHHKIIE He IO ero BHHe. B onpeleleHHBIX CHIYAIIX (reorpadieckoe pacloloKeHHe
HACEIEeHHOTO IIVHETA, KIMMATHUeCKHe YCIOBHA H T.1, ) HeHCIPABHOCTH VCTPAHAIOTCA B TeXHIUSCKH OJOCHORAHHEIE CPOKH, KOTOpELS
MOIYT NpeRHINATh 14 (JeTHpHAAIATE) KaleHIapHEIX AHell HenclpapHocTH, BOZHHKINIE 1O BHHe AGOHEHTa, YCTPAHATh ¢ YIeTOM
TeXHHISCKHX BO3MOKHOCTeH 38 JOIONHHTENEHYIO [INATy, B COOTRBETCTBHN ¢ AelicTRyromunm T aprdanmt Oneparopa.

8.1.7. YcTparars no zageierio ACOHeHTa HOHCIIPABHOCTH, BOSHHKINNE Mo BHHe ONepaTopa, IPeIATCTBYIONIHE TTONE30Ba HITO
Yemyramd B Teuerne 48 (Copoka BOCBMI) 9ACOB ¢ MOMEHTA TTOTYUeHUS 3aABNe HHs 0T ABGOHEHTA.

8.1.8. He MeHee ueM 3a CYTKM H3BEINATE AGOHEHTA O IPOBEACHIH padoT ¢ MepeprBOM AeHcTRHA Y CIyT, CBA3AHHEIX ¢ 2aMeHOH
00OPYIOBAHINS, TIPOTPAMMHOTO OOECIIeUeH s, BBRI3BAHHEIKX HEOOXOAWMOCTRIO MOAACpKaHusa paboTocnocofHOCTH W Pa3BHTHA
TeXHHIecKHX cpefictB OrnepaTopa, MyTEM pasMeleHHs COOTBETCTBYIOMEH WHpopMammw Ha odHImanbHoM cafite Omnepatopa
www ptknet.Tu.

8.1.9. JamMeHNTE BROIEAIIGE M2 CTpOA He 1o BHHe AGoHeHTa O6opymoBaHHe, NMPENOCTABISHHOS B COOTBETCTBMH ¢ IL 5
HacTosmux [IpaBmn Ha HWcmpapHoe. 3amMena OOOpyMOBaHHS TPOMCXOAWT B TeueHme 10 (mecatn) paboumx mHEH co THA MOZATH
ABOHEHTOM COOTBETCTBYIOIIETro 3asprneHmst. PakT samenbl Obopynopannsa ukcupyercsd CTOpoHaMH B AKTe CHAYH-TIPHEMKH
BHITIONHEHHBIX padoT u aemxe s Obopynoeanms ([Ipunoxerie Ne 1). B cnyuae Bexxona 13 crpos O60pyAOBAHNA, TPEA0CTABISHHOTO
B COOTBeTCTBMH ¢ IL 5 HacTosamx [Ipapun mo BrHe ABoHeHTa, AGOHEHT ob0a2aH obpaTuTECA K OnepaTopy, KOTOPHIL IpoM3BeIeT
sameny ObopyoBaHus 3a cueT AGOHEHTA.

8.1.10. Mzrematy Abonenra o6 mamerenun OnepatopoM TapudoB Ha YCIYTH B CPOKM W B TIOPSUIKE, MPEIYCMOTPEHHbIE
JeHCTBYIONMM 3aKoHOAaTeNbecTBOM Pocertickolt Depepanin.

8.1.11. B cayuae NpuHATHA PEIIEHM O B3BICKAHUKA ¢ ABOHEHTa HeyCTOHKH, mpeaycMoTpeHnol m. 8.3.12 nacrosimmx [Ipapwmn,
HAIPABUTH 00 TOM yBejoMIeHHe AGOHEHTY nocpeacTBoM JInuHoro kabuHeTa, TMbo HApOYHO. [TpH OTCYTCTBHH TAKOTO YBEIOMIEHHA
oba3aTebeTRO AGOHEHTA M0 YILIATE HEYCTOMKHA HE BOZHUKAET.

8.2. Oneparop Brpage:

8.2.1. [IprocTaHOBUTH OKazaHWe YCIyr B cliydae HapyleHus ADoHeHToM TpebOBaHWH, CBAHHBIX ¢ OKa3aHWEM Y CIYT W
YCTaHOBIEHHBIX DefepanbHbiM 3akoHom "O ceasu”, [Ipaprinammn oxkazaHus yenyT cBA3H, YKazaHHbIMA B 1. 1.2.20 macTosmmx [Ipapui,
HacTosmume [Ipapunanvi, JOTOBOpOM, B TOM HWCNe HAPYIIEHWS CPOKOB OTLIATH OKA3aHHBIX AGOHEHTY YCIYT, OMpeAen&éHHBIX
yernornsaMu  Jlororopa, J0 ycTpaHeHWs HapymeHws. [IpHocTaHOBIEHWME OKazaHWs YCIyT TPOMIBOAWTCI ¢ OO0M3aTETBHBIM
yBegoMienneM AGoHeHTa nocpeactroM JImanoro kabuneTa, 1nbo HapouHo. [Toche yerpaHeHus 00CTOATENECTB, KOTOPLIE TIOBIEKIH
BpeMeHHOE MPHOCTAHOBIEHWE OKazaHWs YCIyT, BO30OHOBIEHHE OKasaHWd Y CIYT TPOHM3BOAHUTCS GECTUIATHO B TedeHwe 3 (Tpéx)
pabouux mHell co gHsA yeBeaomieHws AbonenTom Onepatopa o0 yeTpaHeHMH HApylleHWs, MO0 B TeUeHWE CYTOK CO JIHA
NIPeIOCTARNEHIA ZOKYMEHTOR, OATBEPKAAIONTX THEKBHAAITIIO 33103 EHHOCTH TI0 OMIaTe Y CIyT.

8.2.2. [IpuocTaHoBHTL AOCTYN AOOHEHT2 K YCIyraM Ha MepHON IIpoReAeHHs mnpodunakTrueckmx paboT # pafoT 1o
PEKOHCTPYKIIMH (MOAePHIAINT) ceTH. B ciydae ecmi paGoTEl, YKazaHHEE B HACTOAIIEM IIVHKTE, IIPEBHIIMAIOT Golee 24 (IRamnaTi
TeTHPEeX) 1acoB MOApAl AOOHEHT BIIpaBe OOPATHTECH ¢ COOTRETCTRBYIONMM 2adBeHieM K ONepaTopy 34 IIepepactieToM 1o oIUIaTe 3a
Yenyru.

8.2.3. CamocrosirenbHO yeTaHaRTHBATE Tapudnt 1 (i) TapudHbie TIAHEL JIsT OIUIATHL Y CIYT.
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8.2.4. Unmensars Tapudel 1 (H1H) BHOCUTS M3MeHeHH B T apndHEIe TITaHb Ha Y CIYTH, B TOM THCIe M3MEHITE YCIIORHS, CPOKH
H CHCTEMY OIUIATEL VBeZOMHB AGOHeHTa 06 M3MeHeHIDX, He MeHee ueM 3a 10 (mecaTs) aHel uepes odHImansHE caifT Omeparopa.

8.2.5. Ilpu upezRrMalfHEIXx CHUTYaIAX NOPHPOOHOTO M TeXHOTEHHOTO XapakTepa Omepatop B IOPAAKe, OIpeAeIeHHOM
3aKOHOAaTeNbCTBOM Poccmifckoil Pepmepallii, BIpake BpeMeHHO IPEKpaTHTh MIH OIPaHHINThL OKa3aHHe VYCIYT CBS3W
YIOTHOMOYEHHEIE TOCYNApCTBeHHEE OpTaHHl B COOTBETCTBHH ¢ 3aKoHOAaTenbcTBOM Poccmiickoif Pepepalil MMEIOT IIpaBo Ha
TIPHOPHUTETHOE TIONB30BAHNE YCIYTaMI CBA3H.

8.2.6. IlpegoctariTs AGOHEHTY, NIPOIIeAIIeMY ABTOPHRALIIIO OCPeICTEOM JIMIHOTO KabHHeTa, BOZMOKHOCTE!

- monyyarh WHpopMarmie of Ycnyrax, oKaskBaeMmbix ONepaTopoM, W COCTOSIHHA PACUETOB 33 HHX, 4 Takke WHYIO
HHDOPMATIHID, CRS3AHHYIO ¢ OKazaHHeM Y CIyT B COOTBETCTRHH ¢ JloroBopo;

- M3MEHSITH COCTAR OKA3BIBAEMEIX Y enyT, TapudHbX TITaHOB, MHBIX ycirorui Jlororopa. Jlannbie feicTers AGOHEHT BIIpaBe
OCYIIECTBUT TOJNBKO TIPH ABTOpH3aIini B JImuHom kabuHeTe co croero [P-agpeca, ykazaHHoro B JOroBope M, B HEOOXOJAMMBIX CITYUasix
NIPHHAMAS YCTORWS COTTATIEHMH HATPABIEHHLX HA TpeaocTarnerre AOOHEHTY BO3MOIKHOCTH JINTSI OCYIIECTBICHHS TEX WM HHBIX
JelcTBHI,

- COBepIIaTh MHEIE JeHCTBIA, CBA3AHHEIS ¢ OKA3aHHeM Y CIIyT.

8.2.7. BHOCHTE IpeINOMKEHIA M0 H3MEHEHIIO J{0T0BOpa, MOAKTIOUeHIIO AGOHEHTOM HOBEIX Y CIIYT ITYTeM pasMe MeHHsI OpePTH
Ha 0pHIHATEHOM calfTe Oneparopa, IIH HANpapIeHHA IIHCEMEHHOTO YR IoMIeHHA AGOHSHTY HIH HHEIMI CIIOCOGaMIL

8.2.8. B pasmerennoii odepre yCTAHABIMBATE TOPSUIOK akienTa AGoHenToM odeptsl Onepatopa 1o msMenermio J{ororopa,
MOAKTIOYEHIK HOBBIX (IOMONHATETBHBIX) Y CITYT.

8.2.9. Tpeboratt 0T AGOHeHTa HCIIONHEHHA 00I3aTENECTR 10 J[oTOBOpY, B T.9. HEHCIIONHEHHEIX Hepel OIepaTopoM IeHeKHEIX
00S3aTEIIBCTB.

8.2.10. Ilepenapath cBepenusa of6 AQOHeHTe ONEpaTOpaM B3aMMOACHCTBYIONIMX ceTel CBA3M IS IeNed OCyIecTRIeHUA
B3aMMHBIX PACYETOR 3a Y CIYTH H PACCMOTPEHWS TIPETEHIHIH.

8.2.11. TpeBoBaTh BO3MEIIEHH TIOTHOW CTOMMOCTH BoccTaHoBIeHHA OOopynoraHus OrnepaTopa B CIyyae ero MoBpekIeHHs
1o BuHe AQOHEHTA, 4 B ciiyyae HeBo3ppaTa OOopynoraHusd AGOHEHTOM — MOMHYIO OIUIATY CTOMMOCTH O60pyIoBaHMsL

8.2.12. [lpenocTarnsrs (HATPABISITE) AGOHEHTY MHGQOPMAITHIO, B TOM YHCIIE PEKIAMHOI0 xapakrepa, o6 Yenyrax Orepatopa,
croco0ax M yCIOBHAX WX MPEJOCTARICHNS W 3aKa3a B COOTBETCTBHH ¢ TpeGOBAHMIMM JIeHCTRYIONIEr 0 3aK0OHOIaTeNnEcTRa Poccniickoi
Desrepalyd, 0 CeTAM 3TEKTPOCBS3H, B TOM UHCIE TTOCPEICTBOM HCTIONB30BaHAS TeneGoHHoH, GakCHMINBEHON M HHBIX CPEACTR CBA3N
HE MCKIIIOYAs SIIeKTPOHHYIO TIOUTY M CHCTEMBI MIHOREHHOTO 00MeHa cooGuienusimi (WhatsApp, Viber, Skype, Telegram u unbie).

8.3. AGoneHT o0si3aH:

8.3.1. Buocurs roaty 3a YCIyrH B TIONHOM 00BEME B COOTBETCTRHHM ¢ JeHcTRYIONMMI TapudaMil 1 B CPOKH, OINpeIenéHHEIE
HacTosuMe [ paprman,

8.3.2. B cinyuae maMeHeHHsI B COOTBETCTBUHM ¢ 3aKOHOAATENRCTBOM Poccuiickoil @epeparpmn Tapudos va Yenyrn AGoHeHt
00s3aH OTNAYMBATEL YCIYTH 10 M3MeHeHHBIM Tapudam.

8.3.3. [lucemenno yregomuts Onieparopa o6 MaMeHeHHH (PaMMIMK, MMEHH, OTYECTBA, MECTA PErMCTPAIMM (HHTETRCTRA),
yKa3aHHOTO B JloroBope, TpeKpalieHdHd TpaBa BIaJeHHs W (WIHM) TONb30BAHHMS TIOMEIIEHHeM, B KOTOPOM YCTAHOBIEHO
MOJTB30BATENECKOE (OKOHEeUHOE) oGopynoranie AGOHEHTE, NIOYTOROIO g/ipeca AGOHEHTA B CPOK, He TpeBHImaton(mi 60 (necThiecst)
KaJeH/IapHEIX AHEH CO IHA BREICHNS B AGHCTBHE COOTRETCTBYIONMX M3 MEHEHWH,

8.3.4. Mapemars Omnepatopa o600 BceX JTHTENBHBIX CIYUAsX MEpephiBOB cBsM (Gonee 24 (ABAAIATH UETHIPEX) YACOB) B
MpeAocTaRIseMbIX ADOHEHTY Y ClyTax.

8.3.5. ObeceunTh  GecTpemATCTBEHHEIH — mocTyn  paGoTHmkoB  Omeparopa (YMOTHOMOUEHHBIXK — OTepaTopoM  JTHIT),
MpeTLABUBINAX COOTBETCTBYIONIZE YJOCTOBEpeHHE (JIOBEPEHHOCTE), JUIA BHITONHEHHS paloT, HeoOXOAMMBIX BO HCIICNHEHHE
JloroBopa, a Takke AN TPOBEJEHHS OCMOTPE, PEMOHTA M TEXHHUECKOTO OOCTYKHMBAHWS CPEICTR, COOPYIKEHWH, JTWHHH CBS3N B
MOMEIEHIAX, & TAICKS Ha 3eMeTLHEX YIACTKAX, HAXOMANINXCA BO BIAASHIH | (FMIIH) TTONB30BAHIH AGOHEHTA, B TOM THCIE K 00IeMy
HMYIIECTBY COGCTECHHIKOR, Ha KOTOPOM PasMeIleHEL CPEACcTRA, COOPYKEHIA, THHHIH CEBIM.

8.3.6. Comepxats AGoHeHTCKYIO THHIEO, O60pYAOBAHNE, HAXOAANEECA B TIOMEIEHHAX, HAXOMAITHKCA BO BIAASHHH 1 (HMITH)
MOTE30BaHIH AGOHEHTa, B HCIIPaBHOM COCTOSIHIH, COOMIONATE Npapiia SKCITyaTaltii O0opyIOBaHHA.

8.3.7. He mncrnonezoraTh AGOHEHTCKYIO NHHHIIO, SRISIOINYIOCA cOOCTBEHHOCTREY OmepaTopa CBA3N, B IEMAX OTIHIHEIX OT
nomyterus ¥YenyT Onepatopa mmo Jlororopy. Menonszorats OG0pyIOBaHTe, KAHATH CBI3H (A00HEHTCKNE THHUH ), TIPEIOCTARTEHHEIS
OInepaTopoM, TOIEKO A1 MOMYIeHI Y CIyT, okasaHie KOTopexX OnepaTopoM I (JUIH) HHEIMH THITAMH IPeny cMOTpeHo JoreBopom.

8.3.8. IlpegnpuHnuMaTe MepeH IO 3ammTe AOOHEHTCKOTO TEpMHHANIA OT BO3OSHCTEBHA BPeOOHOCHOTO IIPOTPAMMHOTO
o0ecTeue I, & TakkKe TIPEIATCTBORATh PacIIpOCTpaHeHIIO CIlaMa H BpeJOHOCHOTO IIPOTPaMMHOTO 00ecTIedeHNA ¢ eTo AGOHEHTCKOTO
TepMHHANIA.

8.3.9. PazpMeInaTs B HCHONE3YeMBIX AGOHEHTOM IMoMelleHIIX O6opyaopanne Oneparopa, a TAakKe 3a ¢Boll cueT obeclednTh
€ro COXPaHHOCTh 1 cobmogeHe TpeboraHm OnepaTopa K eTo BKCILTYaTalliH.

8.3.10. Obecneunts OnepaTopy HeOOXOIMMEIE YCIOBHA A BEIIOTHEHHA paboT, CEA3aHHEX ¢ pasMelnereM O00pyIORaHHA
Omnepatopa B MoMelneHHH AOOHEHTa, BKMIOUAA NOMydeHHe AGOHEHTOM CBOMMH CHNaMH M 28 cBOH cUeT BceX HeOOXODMMEBIX
pazpelIeH i 1 corTacopamiii ¢ cofcTRe HHMKaMHM 1 (JUIH) BIaZeNblaMi YKa3aHHOTO [IOMeIle A Ha [IPOBeIeHHe TAKIX paborT.

8.3.11. Obecnieunts coxXpanHocTs OdopynoBanna ONeparopa H ero HCIONB30BAHNE MCKIKIHTENBHO AN Ieleil MonyieHna
Yeayr Onepartopa 1o Jloroeopy, He NMpoAaBaTh, He cAapaTh B apeHny, He IepeaapaTh OO0pyIoBaHHe TPETHHM THIIaM.

8.3.12. B cmydae yTpaTH WIH NoBpekIeHNIA Obopynoramia OnepaTopa ASGoHEHT o0M3aH yImaTuTs OnepaTopy KOMIISHCAITII
B pasMepe eTo CTOMMOCTH, BHIUIATHE TIONHYIO CTOMMOCTE AanHoro Ofopymoranus B TedeHwe 10 (mecsarw) mHel mocie MOTyYeHUS
COOTBETCTBYIOIIErO TpeGopaHma OnepaTopa MMM HCTeUeHH: cpoka AN Bozppata ObopymoBaHmA OlepaTop BIpape CINCaThb
CcTOHMOCTE ObopynoraHita ¢ Jlmieroro cueta AGOHEHTa 17141 KOMIIEHCAIIHH YORITKOE.

8.3.13. Bepuyts Omepatopy ero OfopyaoBaHne B HCIPABHOM COCTOSHHW B TeueHue 10 (mecarm) pabowrmx mgHel co mHA
MOMyUeHNA cUeTa, MO0 OINAaTHTL NONYUIEeHHBEN! cUeT Ha Bo3MeNeHMe cTomMMocTH OGopymopaHisa IIpH HEBEIMONHEHHH B CPOK
yKkazaHHoro Tpebopanmst ONeparop MMeeT TPABO B3BICKATH ¢ AGOHeHTa HeycToMky B pazMepe 5 (mstr) % OT CTOMMOCTH
OBopyIoBaAHKSL, 3 Kax/IbIH KaleHIAPHBIA JeHb TPOCPOYKH.
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8.3.14. ObecneunTE: HeOOXOAMMELE YCIOBHA AT HOPMANBHOI paboTel O00pyAOBaHNA, HCIIONE3YEMOTO A1 OKAaHHA Y CIYT, B
TOM HHCII& ANeKTPOIIHTAHNE H HeoOXOMMMOe KOMHTIECTEC TOURK SIeKTPOIHTAHMA ([PO3eToK), KOMMY HIKAITIO I MOIKIIOUeHNE,

8.3.15. He momyckaTh H3MEHEHHA KaKIX-THOO HACTPOSK M MIPOTpaMMHOre obecneueHna OSopyIoBaHiA, HCIIOAE3YEMOTO A1
OKazaHua Y CIyT.

8.3.16. He mpemATCTEOBATE YIOANEHHOMY aIMHIHHCTPHPORAHITO OnepatopoM OOOpYIOBaHNMA HCIONE3YEMOTO AIA OKAzaHHA
Yenyr.

8.3.17. B cmyuae 0QHOCTOPOHHETO TIOTHOTO (MACTHIHOTO) OTKA3a OT MCIONHeHH J[0roBopa MHCEMEHHO YBEAOMHUTE 00 5TOM
OmnepaTtopa 710 NpeAnonaracMoii IaTH OTKIIOUEHHS YCIYTH, a TAKKe OTnaTHTE OnepaTopy CTOMMOCTE OKa3aHHBIX Y CIyT B pa3Mepe,
IpeIyCMOTPeHHOM AelicTRYIONMMI Ha MOMEHT MX okazaHuA Tapndamu OnepaTopa. OriaTa IomxHA GHTH MPOM3BeIeHa II0 JaTy
COOTBETCTBYIOIIETO OTKA3a OT HCIONHEeHIs J{ororopa, YEa3aHHYIO B YBEIOMICHITH, HO He MeHee IeM I10 1aTy MonyueHHI OnepaTopoM
BHIIEYKA3aHHOTO YBEIOMIGHH.

8.3.18. He ncrmontzoBaTe YCIYyTH B IPOTHROIPABHEIX IeJIAX, 4 PARHO He COREPIIATE AeHicTRIN, HaHOoCAINX Bpen Onepatopy 1
{(111) TPeTEUM IIHIIAM, He COBepIIATh NeHCTRINE, MperATcTBYIOMIIK HOpMAIEHOMY (GyHKIMOHHPORAHIIO CeTH CBA3I, O0OPYIOBAHMA,
TIPOTpaMMHOTO obecredeHH I OnepaTopa 1 TPEThHX THII, He HCIIONB30BATE Y CIYTH He3 TOIIONHATEIEHOTO IHCEMEHHOTO COTNacOBaHI A
¢ OnepaTopoM 114 IpoBeIeHUA T0Tepell, ToIocoBantii, KOHKYPCOR, BHKTOPHH, PEKIIaMEl, OIIPOCOB, MACCOBEIX PACCHIIOK COODIIEHHH,
YCTAHOBKH LIMIOZ0B AN AOCTYIA K CeTH 3MeKTpocBA3M W HMHTepHeT-TeledoHIN, OpraHHzAINGI JOCTYIA ¢ CeTH CEAM obIero
MONB30BAHNA K MOIEMHEIM ITyJIaM, y3laM Iepefati IaHHEX 1 TeleMaTHIecKIX cIyx0, KapToTHEIM IITaTdopMaM i T.1L

8.3.19. He ncnontzopate OGopyaoBaHNe ATA OKAZAHNA Y CIYT TPETEHM JHIAM, B TOM YHCIE Ty TeM OPTaHi3a Il 0308 1A
JOCTYTIA K CeTH cBszH, [P-TenepoHrH H T.1L

8.3.20. Mcmons30BaTh TONBKO CepTHOMITMPOBAHHOS OOOpPYIOBAHME H JIHUISHIMPYeMOe TIPOrpaMMHOe oOecTieueHHe IpH
TIOTMYUeHMH Y CIYT, TIPH 3TOM B CIydae HecOOMIOAeH S YKazaHHOTO yCeIoBns, AGOHEHT HeceT PUCK HACTYTIIEHHS HeOmarompuaTHRX
JUI HETO TOCTEACTBHH, B TOM YHCHE CBAHHBIX ¢ BO3MOMKHOCTHIO MOCTOPOHHETO MOAKMOUYEHWS. B chydae, ecli OKOHETHOE
ofopyaopanie AGOHEHTA He TOAJEPKUBAET CKOPOCTh TIepe/iavl JIAHHHKIX TI0 BHOpaHHOMy AGoHeHTOM TapH(pHOMY IUTAHY, TpH
oprammzaiin MHTepHeT-coeinHeHms, ckopocTh MHTepHeT-coenHeHHd (TIepe1aui JaHHBIX) MOXKeT OBITh MeHBIIe, UeM B BRIOPAHHOM
Tapudrom rnane.

8.3.21. llpun zaxmodenun Jlororopa ozHakoMutbes ¢ Hactosiimmu [pasmnamu u Tapudamu (TapudHbiMa rraHamm)
OmnepaTopa.

8.3.22. He comepinaTh JeicTRIIA, 3aReI0MO HAMPARIEHHEBIX HA HAPYIIEHHE HOPMAIBHOTO QYHKIMOHHPOBAHNS 000PY10Ba HHSI
Omnepartopa, Ha TONyYIeHHe HeCaHKIMOAMPOBAHHOTO AOCTYTIA K obopyaopannio i Cetr OrrepaTtopa.

8.3.23. ObecneunBaTh KOHDHISHITHATIEHOCTE NPEJOCTABICHHBIX eMy Ay TeHTH(HMKAIMOHHBIX IAHHBIX. Bo Beex chyuasix, Korya
B IENMAX OKazanus Ycrnyr AGOHEHTY TpefocTapIsercs JOTHH, Maponb, ADOHEHT o0f3aH MpeAOTBPAINaTh HeCaHKIMOHHPORAHHOE
HCTIONB30BAHME TPETHHMH THITAMHA COOTBETCTRYIOIIETO JTOTHHA W Tapond. B ciydae Menonbzopanid AyTeHTHRHKAITHOHHRIX JaHHBR
TPETHAMH JTHIAMH BHE 3aBHCHMOCTH OT OCHOBAHWH TTONYUIEHNS HMH THX JAaHHBIX OTBETCTBEHHOCTE 38 AHCTRHIS OTHX JIHI] IOKHTCA
Ha AGoneHTa. Ecny Hcronb3yemMoe JUid TonydeHus Yeryr OGopy/oBaHHe MMeeT 3aBOACKYR (HesallHINeHHyo) YUeTHYR) 3aliCh,
AfonenT 00si3aH M3MEHHTh e¢ B HacTpoiikax OGOpyZORAHMS HA TNEPCOHATBHYIO (OTIMYHYIO OT 34BOJICKOH), a TAKKe NPHHSTH
HEOOXOANMEIE MEPEI C TIENEI0 HEAOYIMEHHS TIOCTOPOHHETO MOAKMIOTeHs K OB0pyI0BaHIIO.

8.3.24. AGonenT o0san rosMecTHTh yOLITKH Onepatopa B nojiHOM o0beme (pealbHBI yiiepd W yIyINEHHAsT BHITOJA),
BO3HHKIIME B CBS3H ¢ HOPMAIBHBIM (DYHKITHOHMpoBaHWeM ceTH OrnepaTopa 1o BUHe AGOHEHTa, B TOM UYHCTE BBHYHKICHHBIM
MIPMOCTAHOBICHWEM OKazaHis Y CIyTH H3-3a TTOBpeXIeHHS 1 (MIH) TpocTos ofopyaosanms, DOS-atax unp.

8.4. AboneHT BrpaBe:

8.4.1. [lonyuats ot Oneparopa HEGOPMAINIO, HEOOXOOMMYIO AIA MCTOTHeHHsI JIOTOROpa, B TOM YHCIE HHGPOPMAITIO O
pekemzMTaxX Omneparopa, pexaiMe padorkl, Tapudax (TaprudHEX [MaHAX) H OKasBEAEMEIX YCIyTaxX, © COCTOAHMH JIMITeROTO cueTa
AboHeHTa.

8.4.2. TpeOoRaTk yeTpaHeHHA HEHCIIPABHOCTEH, MPeIATCTBYIONNX IIONBICBAHIKY YCIYTaMIL B CpPOKH, YCTAHOBIGHHEIS
IeHCTRYIOMINM 3aKOHOLATeIECTBOM 1 (JUTH) HOpMATHEHO-IIPABOBEIME akTaMi Poccuiic kol Degepariuit.

8.4.3. BrIpasHTE CBOE COITIACHE ¢ BO3MOXKHOCTHIO HCIIONB30BAHIIL, B TOM UHCTIE, TIpefocTapIeHI OnepaTopoM TPeThHM THIIAM
ceemeHmi 06 AGoHeHTe (BKMIOUAA TIpemocTapierne OneparopoM TPeTHHM JHIAM aapeca 3MeKTPOHHOH MouTH AGOHEHTA B IENX
obecTIeueHN HCTIOMHe I Tpebopaniii emepanbHOTO 3akoHa Ne 54 ot 22.05.2003 "O mpHMeHeHMH KOHTPOIBHO-KAcCOBOH TeXHHKN
TpH  OCYIMECTBISHHH pacueToB B Poccmiickoit Pemeparmu”) B HeMIX M CIydasx, KOTAA HeEOOXOAMMOCTE TAKOTO COTIACHS
TIPeayCMOTPeHa NeHCTEYIONIM 3aKOHOAATEThCTEOM 1 (MITH) HOPMATHBHO-TIPAROBEIMH akTaMi Poccuiickoit emeparmmn. AGOHEHT
BIIpaBe OTO3BAThL AaHHOE MM COTTAcHE B TI000e BpeMsd ITyTeM HallpaBleHHa ONepaTopy cOOTBETCTRYIOMETO IHCEMEHHOTO 3aBIeHI,
SBILTOWIETOCA HeoTheMIeMOH WacThio JloroBopa, MHOO HHEIM CIIOCODOM, YCTaHOBIEHHBIM OmnepaTopoM. CoInNacHe CUMTAeTCS
OTO3BaHHEIM ACOHEHTOM CO AHS MonydeHHI OnepaTopoM YKazaHHOTO B HAcTOSIIEM IyHKTe 3ajgelNeHHA [lomoKeHNsI HAcTOAMIETO
IIYHKTa IPHMEHAIOTCA B YaCTH, He IpoTHROpedameii nonoxeHaM Joroeopa.

8.4.4. BEIpazHTE CcBoe coIlacHe HAa BOIMOXKHOCTE IONVUeHHA peklaMel oT Omnepatopa M (M) ero HapTHEPOB,
pacIpocTpaHAeMOH 110 CeTAM CBA3M, a Takke Ha HCTIONB30BaHHE CBEAGHHH 0 HeM B IeNsX NPOIBIKCHHA TOBAPOB, padoT, YCIyT, B TOM
THCTE, IIyTeM OCYIIeCTRICHIA IIPAMBIX KOHTAKTOR ¢ AGOHEHTOM ¢ TIOMOINEIO CPeICTR CBA3H, KOTAa HeoOXOIMMOCTE TAKOTO COITACHA
TIPeayCMOTPeHa NeHCTEYIONIM 3aKOHOMATEIECTEOM 1 (MTH) HOPMATHBHO-TIPAROBEIMH akTaMi Poccuiickoit demeparmmi. AGOHEHT
BIIpaBe OTO3BATEL AaHHOE MM COTTACHE B TK00e BpeMs ITyTeM HallpaBleHns ONepaTopy cOOTBETCTRYIONMETO IIHCEMEHHOTO 3aABIeHIA,
SBILTOWIETOCA HeoTheMIeMOH dacThio Jloropopa, NMHOO HMHEIM CIIOco0OM, YCTaHOBINeHHEIM Omepartopom CormacHe cuMTaeTes
OTO3BaHHEIM AGOHEHTOM €O OHA IoNMyueHHa ONepaTopoM YKa3aHHOTO B HACTOAIIEM IIYHKTE 3adBICHILL

8.4.5. Uamenuts Tapudnbie miaHb Mo Y onyraM Mo MMCEMEHHOMY 3asBISHHIO, 3aT0NHseMoMy B oduce OrepaTopd, a Takike
croco0OM, YKa3aHHbIM B 11 8.2.6 Hactosimux [Tpapun. JlononuurenbHbie crnocodbl cMeHbl TaprdHBIX TAHOB 1Mo Y Iy TaM yKazaHel Ha
oduIHaTEHOM calite OnepaTopa.

8.5. AGoneHTY 3anpeniaeTcs:

8.5.1. UcmonnzoRaTh AGoHeHTCKoe 0DOpYyAOBaHHE B 1IeIMX, OTIHUHBIX OT TUIHEIX, CEMEHHBIX, TOMAITHMX, U B MHBEIX TTeNIIX,
CBSIAHHEIX C OCYITEcTBIeHHEM AOOHEHTOM TIPEIPHHAMATENECKOH /e ATETHHOCTH.
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8.5.2. PeTpaHCIHPORATh, BOCIHPOIRBONNTE (KONMPORATH) MMM MCIIONB30BATE HMHEIM  00pazoM  TeNeBM3HOHHBE H
pagnoBeaTe NEHEIE TIPOTPaMMEL KpoMe CIyiaeB HeKOMMEPIeCKOTO HCIIONB30BaHIA B THIHEIX Le/TX AGOHEHTa.

8.5.3. OCcymIecTEIATE NOIBITKH HECAaHKITHOHIMPOBAHHOTO AOCTYNA K Y ¢IyraM HIH NiepenaeaTs OOopyooRaHHe TPeTEHM THIIAM
¢ 5TO IeNEIO.

8.5.4. IlpenaTcTBORATE YCTPaHEHIIO HEHCIIPABHOCTEH 1 padoTe cepBUCHEIX Iy k0 OnepaTopa WIH IPHBISISHHLIX HM TPETEIX
M.

8.5.5. Ormpaenare no CeTH MHQOPMAITITO, OTIPAERKAa KOTOPOH TMPOTHBOPETHT 3aKOHOAATenbeTRy Poccmiickolt Demepalmn Ha
dheepaTbHOM, PeTHOHATEHOM WITH MECTHOM YDPOBHE, 4 TAKHKE My HAPOTHOMY 3aKOHOMATEThCTRY .

8.5.6. Mcnonbzorath CeTh A4 paclpocTPaHeHIII MATepHANIoR, OTHOCAIMIXCA K HopHOTpadii, OCKOpOIMOMIX YelloBeueckoe
IDOCTOMHCTBO, IPONaraHINpYIOMIX HACHINE HIIH SKCTPEMI3M, PazKUTaloX PacoBYIO, HAITMOHANBHYIO MIH PeINIHOzHYIO Bpakay,
TIpecIeIYIOMMIX Xy THIaHCKHE HITH MOIIeHHIIECKHE IIETH.

8.5.7. IlepectinaTh, MyONMKORATh, IepeNaBaTh, BOCIPOH3BOONTE M PACHIPOCTPAHATE MIOOHRIM CIOCODOM IIOCPEACTBOM Y CIYT
TIpoTpaMMHOe 00eCIIeYe HIE FITH APYITE MaTepHaL], TOTHOCTRIO HTH YaCTHIHO 3aIMHINeHHEE HOPMAMH 3aKOHOAATeIECTBA 00 OXpaHe
aBTOPCKOTO Npaka M HHTENNEKTYalbHOH COOCTREHHOCTH, D63 pa3pelieHHA BIaJeblla MM eT0 NOTHOMOTHOTO NPeACTaBUTEN

8.5.8. Ucronp3oBaTh ANMA TONYUeHHS YoIyr oDOpYAOBaHWE MW TIPOTpaMMHOE oODecledeHHe, He CepTHPHIMPORAHHOE
HalmexalmiM ofpasoM ¥ (JUIH) He MMeIollee COOTBeTCIBYIOINEH IIMIeH3MM AN MCIONBIOBaHMA Ha TeppHTopHu Poccuifckoi
Denepaliidl.

8.5.9. Mcnonb30EaTh MO HTHPHKAITIOHHES JaHHEe (MMeHa, afpeca, Tene(oHE H T.I1.) TPeTLIX JTHII, KpOoMe clIyUaes, Koraa 3TH
THIA YIIOTHOMOYHIH AGOHEHTA HA TAKOE HCTIONB30RAHNAE,

8.5.10. @anpcudmmpopats cBoit [P-agpec, aapeca, WCHONBIYEMEIE B JPYIMX CETEBHIX IIPOTOKOTAX, & TAKKe IMPOUYIO
cny#eOHYI0 HHQOPMATHIC TIPH Tiepe/iade JaHHLX B CeTh.

8.5.11. Ilepenapath Ilpara m obmanHocTH AboHeHTa 10 JloroBOPY APYIMM JHIAM §e3 MpeJBaAPHTENLHOIO MTHChMEHHOTO
cormacua Omneparopa.

9. OTBETCTBEHHOCTH CTOPOH

9.1. OTReTcTRCHHOCTE OnepaTtopa:

9.1.1. CTopoHH HecyT OTBETCTBEHHOCTE 110 J[OTOBOPY B COOTBETCTBHH ¢ JeHCTBYIONIIMM 3aKOHONATENECTBOM H HOPMaTHRHO-
TIparoBEIMI akTaMu Poccriickoit @egeparnni, JororopoM 1 HacToAnmMy [IpapHnami.

9.1.2. Onepatop He HeceT OTBETCTBEHHOCTH 3a IIEPEPEIBHL B MPEJOCTABNICHHH YCIYT B chOydae cOOEB NPOrpaMMHOIO
ofecrieteHnd 1 (JUTH) 0SOPYIOBAHIS, He IpHHAATEKAIMHK ONepaTopy 1 He HaXOMAINIXCS IO eT0 YIIpaRIeHHeM, a Talcke IIepPepLIBLL
B IpeIoCTARNeHITH ¥ CIYT, BEIZEAHHEE OTKA30M 3IeKTPOTHITAHN, 4 TaloKe B CIIyTae BOIHHKHOBEHIA (GOPC-MaKOPHEX 00CTOATENBCTE.

9.1.3. Oneparop He HeceT OTRETCTBEHHOCTE Tiepea AGOHEHTOM H (HTH ) MOGEIMI TPETHHMH JTHIIAMH 24 TO00TO POIa MPIMEIE 1
{(111) KOCBeHHEIe YOBITKY, [TOHeCEHHER KaK AGOHSHTOM, TaK 1 MEOOBIME TPETEUMH ITHIIAMI, B pe3yIbTaTe IONE30BAHMA Y CIYToi 1K
MOMyYeHHA JOCTY A K Hel (B ToM uHcle OnepaTtop He HecéT OTBRTCTREHHOCTH 10 HCKAM TPEeTRIX IHIT 22 YIIYINEeHHYIO BHICLY, OTePo
KIHEHTOR IIIH [TOTEPIO PeILy TAIlHIT).

9.1.4. Oneparop He HeceT OTBETCTBEHHOCTH 32 JEOOBIE TPAMEE M (HITH) KOCBeHHEE VORITKH ABOHEHTa HIH TIOO0H TpeThei
CTOPOHEL, CEA3aHHEIE ¢ IePepPHEOM OKa3aHHa Y CIYTH.

9.1.5. Oneparop He HeceT OTBETCTEEHHOCTH 32 Tepe(oH B OKARAHHH YCIYT B CIyiae HapylieHNsA AOOHEHTOM TpeboBaHIi
TIpeIycMOTpeHHEIX ILIL 8.3.14, 8.3.16 HacTosmx [Iparm.

9.1.6. OniepaTop He HeceT OTBETCTBEHHOCTHL 3a MEPEPHIBHI B OKA3aHWH YCIOYTH B ciydae cboes B padoTe ABOHSHTCKOTO
TepMHHanNa.

9.1.7. Onepatop He HeceT OTBETCTBEHHOCTH 38 (YHKIMOHHPOBAHHWE W JOCTYIIHOCTH OT/I@NBHBIX CeTMEHTOR ceTH MHTepHer.
OmepaTop He TapaHTHPYeT BOZMOKHOCTE MH(OPMAIIMOHHOIO 0OMeHa ¢ TeMH YaIaMu H (WIH) CepBepaMi, KOTOPHE BPeMEHHO HITH
TIOCTOAHHO HEJOCTYITHE Uepes ceTh FIHTepHeT.

9.1.8. Onepatop He HeceT OTBETCTBEHHOCTE 34 OTCYTCTBHE YUeTa aBaHCcOBOIO InaTe:xa AGOHeHTa Ha JIMIIEBOM cHUeTe B CIydae
He TIOCTYIUICHMS JaHHOIO IMaTeka Ha pacueTHHIL cueT OmepaTopa, a TAkKXKe B CIydac HEBEPHOTO MMM HEIONHOTO VKa3aHHA
HeoOXOAMMBLX 14 yUeTa IIIaTeka TaHHHIX,

9.1.9. OnepaTtop He MOMKET W He HECET OTBETCTBE HHOCTE 34 JTIOObIE JIeACTBIS TPEThHX NI, B TOM YHCle, eclii OnepaTop COCTOUT
¢ JTAHHBIMH THITAMH B KAKHX-JTHGO MMPaBCOTHOMTEHISIX (AIMHHACTPATHBHEIX, TPAXKIAHCKHIX W MHBIX).

9.2. OrBeTcTREHHOCTL AGOHEHTA:

9.2.1. AGOHEHT HeceT OTBETCTBEHHOCTE 33 JI00bIe ASHCTBHA, MPEANPHHATHIE MTOCPEACTBOM MONL30BAHMSA YCIyraMi, a TakKe
WX TIOCTE/ICTBHS.

9.2.2. AGOHEHT HEeceT OTBETCTBEHHOCTE 38 MIOORE (B TOM YMCIE HECAHKITMOHUPOBAHHEIE) JIeHCTBIS TPETHHX JHI], UMEBIIHE
MECTO TIPM HCTIONBh3OBAHHH AyTeHTH(QWKAITMOHHHIR JIaHHRX AOGCHEHTa, a4 Takw¥e TOCHEJCTBHA TaKMxX JelcTBHH, B chydae
HEeBLITIONHeH WS 1. 8.3.23 Hacrosmmx [Tpapun.

9.2.3. Tlpu nonydueHnH 3asBIeHUI OT TPETHUX JIHIL, B T.4. NpapooGnaiaTenei u (MiK) MX MpeAcTaBuTeNieil, 0 HAPYINeHUH TTPaR
HA WCTIONE30BAHME PE3yNBTATOR MHTENNEKTYANLHOH eATeNhHOCTH M IPAPABHEHABIX K HAM CPe/ICTB MHIMBHAYamm3ami, OnepaTtop
BTIPARE /IO BRISICHEHHS BeeX 0OCTOATENHCTRE M PABOBEIX OCHOBAHWH MCTIONB30BAHNS PE3YNLTATOR MHTEINEKTYNBHOH AesMTeNEHOCTH 1
TIPHUPABHEHHEIX K HUM CPEACTB HHAWBHAYATH3AINH, MPHOCTAHOBUTE 10cTyTT ABoHeHTa X Yeryram. [Tpr HamMamy yKazaHABIX BEITIE
TIPaB, WCTIONBRCRAHIE KOTOPHIX MOMET BRIZBATH MOAO3PEHHA B MX NPaROMEpHOCTH, AGOHEHT BIpaBe 23a0IaroBpeMeHHO YREMOMHTE
Omneparopa 06 ux Hanuuuu. [loBTopHOE BKIIOUeHHe Yenyr AGOHEHTY NMPOM3BOAWTCS B TeueHme 3 (Tpex) JAHel 1ocle yeTpaHeHHs
COOTBETCTBYIOIINX HAPYIIeHWH, BKIIOWasd IIpeKpallieHHe (QakTHIecKolo HeNpaBOMEpHOTO MCIIOIB3OBAHMA —Pe3yNbTATOR
HMHTeNNEKTYaNnbHOH AeATeNEHOCTH M TNPHPaBHEHHBIX K HHM CPeICTB MHAMBHAyanMRalliM, a Takke Iocne Mepegadn OmnepaTopy
TapaHTHHHOTO IHCEMa 0T AGOHEHTa O HeZONYIIeH!H B JalbHeHNeM yKkazaHHEX AeHcTRII 1 BoaMelNeHIia YORITKOB TIPH X HAITIIL

9.2.4. AGOHEHT HeceT OTBETCTBEHHOCTE 24 HAPYIIeHHe IPABI SKCIITyaTaii O0opy IoBaHILAL

9.2.5. B ciyuae HapymeHWs oOM3aTENbCTB, MpeycMOTpeHHBIX M. 8.3.7 Hactommux [IpaBui, xommneHcHposaTs Oneparopy
(hakTHUECKH MTOHeCEHHBIE MM PACROJIH, BH3BAHHBR co3fanmeM AGOHEHTCKOM THHNH.
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9.2.6. ADOHeHT HeceT EBCK OTBETCTEEHHOCTE 32 HCNONbzoBaHMe OOCOpYyAOBAHWAL IpefocTaBligeMoro OnepaTopon, I
ofecrieunBaeT 3aImuTy Oneparopa OT HOOHIX MpeTeH3:Mit M (JUIH) MCKOB TPeTHHX JHI, CBA3AHHBIX ¢ HCIONBIOBAHHEM IAHHOIO
OfopyIOBaHHA

9.2.77. ADOHEHT HeceT OTReTCTBEHHOCTE 110 OIIIaTe ¥ YT, OKAZaHHEX A0 MOMEHTa NMolyueHna ONepaTopoM YBeIOMISHHA O
IpeKpallleHIH [Tpapd BIafeHHa 1 (JUTH) TONE30BaHHA ToMeIe HIeM.

10. OBCTOSTEILCTBA HEITPEOOIMOIL CILIBI (POPC-MAJKOP)

10.1. CTopoHbI 0cBOGOMKAAIOTCS OT OTBETCTBEHHOCTH 33 YACTHUHOE WITH MMONHOE HEUCITONHEHHE oBA3aTelNseTs 1Mo JloroBopy,
ECITF TaKOe HEHCTIOMHEHHE SBJIACTCS CIe/ICTBHEM HETIPeoJONMMON CHITEL 3eMICTPACEHNS, HABOMHEHH, MOKAPa W HHBIX CTHXHHHEBIX
Oe/IcTBUHA M Upe3BbIUaliHbIX CUTYAITWHE. Y KazaHHbIE COOBITHA AOIAHBl HOCH T YPE3BLIYA HHBIH, HENTPEIBUAE HHBIH U HETPEAOTBPATHMBIH
XapakTep, BOZHHKHYTE MOCIE 3aKIOUeHH J{OTOBOpa | He 3aBHCETH OT Bonn CTOPOH,

10.2. Ilpu HAcTyIneHUH OOCTOATENLCTE HEMPEOAONUMOH cuibl Oneparop, TOCTPaiaBIIuk oT JeHCTBH OOCTOATENLCTB,
npeayemorpennbix 1 10.1 Hactostmux [Tpasun, ofszan B Teuenwe 5 (msTH) paGoumx jaHeil co JHS BOIHMKHOBEHHS W CO JIHS
MpeKpatieHrs 00CTOATENBCTE HEMPEOJONHMOM CHITH PasMecTHTh WH(OPMAITHIO O BO3HHKHOBEHWH W XapaKTepe M COOTBeTCTBEHHO
MpeKpPaTeHAH TAKMX 00CTOATENLCTE Ha oHITManbHOM calite Onepartopa. B cnydae ecniy fiefictBre (hope-MakopHBIX 0OCTOATETHCTE
MPETTATCTRYET PAZMEITeHHIO HHPOPMAITHH O TaKUX o0CTOATEThCTBAX HA oQHIMANbHOM cafite Omnepatopa, OnepaTop B yKasaHHBI
BBIIIIE CPOK OOS3AH Pa3MecTHTH WHQOPMAIHIO 00 OGCTOATENBCTRAX HEIPEOJONHMON CHWIBI B JIIOOOM M3 CPEJCTB MACCOROH
HHPOPMAITHN.

10.3. IIpn HACTYTUIeHIH OOCTOATENLCTE HeTIPEOAOIHMOl CINE ADOHEHT, IOCTPAAaRIHi 0T AeicTRIA 00CTOATENLCTR, JOKSH
B Teuenme 10 (mecari) paGounx qHel co IHS BOIHMKHOBEHNS 0GCTOATENRCTR HETIPEOMONMMMOM CHUTE M3BECTHTH O HUX B TTHMChMEHHOM
Brzle OnepaTopa, a Takke mepeaaTh Oneparopy JOKYMEHT KOMIeTeHTHOIO TOCYZapCTBEHHOTO OpTaHa 0 HANMHIUH (Popc-MasKOpPHBIX
OBCTOATENBCTB.

10.4. B cnyuae HeyBegomueHus apyrofi CTOPOHBEI © HACTYIUIEHHH M MPEKPAINIEHHH OOCTOATENBCTE HEITPEOAOIMMON CHIIHL,
sanHTepecoBaHHas CTOpOHAa HE BIPaBe CCHIIATECS HA HUX KAaK HA OCHOBAHHS S OCBOOOMKIEHHS OT OTBETCTBEHHOCTH, 3a
HCKIIIOUEHIEM CIyuast, KOIIa HacTyIUIeHNe TONO0HEX 00CTOATENECTE NMPEIIATCTRYET Takke H YBEIOMISHITIO.

10.5. IIpn HacTyIUIeHHH OOCTOATEIECTE HEIPeoqOINMO CHIEL CPOK MCIIONHEHNA o0A3aTeNECTE 10 JOTOROPY OTOABHIASTCA
COPa3MepPHO BPEMEHH, B TeIeHHe KOTOPOTo NIPONOIKAIOT AeiicTROBATE TakHe 00CTOATeNECTRE, (e3 BOMEIIEHI KaKIX -THOO YORTKOB.

11. YPEI'YJIMPOBAHHE CIIOPOB H ITOPSITOK PACCMOTPEHUS ITPETEH3IIA

11.1. ¥peryaupoBaHue criopos:

11.1.1. B cnyuae BO3HHKHOBEHMS JIHOOLIX CIIOPOB M (MIIM) PA3HOITIACHH, CRSBAHHBIX ¢ HcnonHenuem Jlorosopa, CTOpOHH
TIPUIIOWAT BCE YCHITHSA IS MX PA3PETICHNA [Ty TeM ITPOREASHNS MEPEroBOPOR Mexkay CTOPOHAM.

11.1.2. Ecnm criopsl He OyAyT paspelieHsl MyTeM TIePeTOBOPOB, CIIOPH TOZJEKAT PA3PENIeHHIO B TTOPS/IKE, YCTaHOBIEHHOM
JeHCTBYIONTHM 3aKOHOAATENLCTROM W HOPMATHBHO-TIPABOBBIMK akTaMu Poccuiickoi Depepalii.

11.2. Tlopsinok paccMOTpeHHMS NIpeTeH3HIH:

11.2.1. B cnydyae HEMCTIOMHEHUS MITH HEHAJIIEKATIETO HCTIOIHEHHS 06A3aTeIbCTR IPH OKazaHnuK Y enyr Onepatopom AGOHEHT
npeabsBiseT OnepaTopy TMCEMEHHYIO MPETEH3MIO, ¢ TIPHIOKeHWeM KomuH JloroBopa, a Tak@we WHBIX HEOOXOINMEIX FINd
PaccMOTPEHHS TTPETEH3HH TOKY MEHTOR, B KOTOPEIX JJOKHE! OLITh MPe/IcTABTEHE IOKA%aTENLCTRA HEHCTIOTHEHI S WITH HEHAZIE KA e T
WCTIONHeHUsT 00s3aTeNbCTR 10 JoTOBOPY, a4 B clydae TPeAbsBISHHS MPETEH3NH O BO3MEIEHWH ymiep0a — CBEJeHMS O pazmMepe
NIPHYMHEHHOTO yinep6a. [IHcEMeHHas IIpeTeH3 I TOANEKNUT PETHCTPAlliN B IeHb eé TIONyIeHHI ONepaTopom.

11.2.2. TlpeTeHsna MOANEXKNUT perucTpaliy OmepaTopoM He Mo3fHee padotuero AHA, CISAYIONETo 38 JHEM e MOCTYIUIE Hild
Omepatop B Teuenwe 30 (TpHAIATH) JHEH cO JIHS peTHCTpalliM TIpeTeH3MH O0A3aH PACCMOTPETH €e W MpOMHpOPMHUpPOBATE O
PeRyILTATaX €e PACCMOTPeHHA IO, NpelbARHEIIee MpeTeH3M. Y kazaHHasd HHopMalnid HalpaBldeTcd B gopMe HoKyMeHTa Ha
OYyMaKHOM HOCHTee WIH B ¢opMe MeKTPOHHOIO JOKYMeHTa, IOAIIICAHHOIO IPOCTOH BIeKTPpOHHOM MOAMHCHO, eclIH Takad GopMa
yKa3aHa B TIPeTeH2HMN.

12. HH®OPMAIII 1)1 ABOHEHTA

12.1. Aapec nna HanpaeleHHA KoppecnoHaeHIHHA OnepaTopy:

141007, Mockoeckas o611, T.o. Mutuom, r. Mermunn, yi. XneGozapoackasd, 4. 6, stax 3, matep [, xab. 6

12.2. FOpuauueckuii aapec Oneparopa:

141007, Mockoeckag o611, T.o. Mutuomy, r. Mermunnt, yi. XneGozapoackasd 4. 6, sTax 3, mutep [, xab. 6

12.3. Hentp Mpoaaxk u O6c1y:kUBAHHA:

Tenedon: (495) 543 —31 - 40

12.4. Cnyskda cepBHCHOI N011epskKkH ADoHeHTOB (HACTPOHKA 0BGOPYAORAHMSL, KAYSCTBO YCIYT, OIIIATA YCIYT M IIPOY.):
Tenedomn: (495) 543 — 31 - 40

AJpec e KTpoHHOM MOUTEHL: support(@ ptknet.ru

12.5. Pexuznutol Oneparopa:

KOpunimeckuit agpec: 141007, MockoBckas obm., T.o. Meurtmmmy, T Murtnimy, vi. Xnebozaponckad, I. 6, 3Tax 3,

nutep M, xab. 6

Daxruueckuii aapec: 141007, Mockopekas obi., 1.0. Mertriny, r. MbrTuinm, yia. Xnebozapogckasd, . 6, aTax 3,

nutep J, xkab. 6

WHH: 5029145978, KIII1: 502901001; OKIIO: 68206256, OI'PH: 1105029014705

PC: 40702810101140000836 B ©umnane "IIEHTPAJIBHBIN" Banxa BTE ITAO I MOCKBA,;, KC: 30101810145250000411,
BHK: 044525411

Tem.: (495) 543 —31-40

Caiit: www.ptknetru

e-mail: infof@ptknet.ru



